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   __X___ Code List Add
Priority:   _X___ Low (can wait until next release)
                                    

                    ____ Medium (Sooner than next release)                  ____ High (Immediate action)

When do you internally plan to implement this change? _________________
When do you plan to test this change? ______________________
Line of Business (mark all that apply):
__ Annuity   __ Life   __ Retirement   __ LTC 

Other (write-in) ___________________

Application:  

_____ ACATS/IPS                                           
_____ Financial Activity Reporting (FAR)
 
_____ Access Platforms 



__X___ InForce Transactions (IFT)* 

_____ Asset Pricing (AAP) 



_____ InForce Web Transactions (IFW)*
_____ Applications/Sub Pay (APP/SUB)

_____ Licensing & Appointments (LNA)*
_____ Attachments (ATT)*



_____ Positions and Valuations (POV)
_____ Commissions (COM)



_____ Positions for Retirement (PRP)
_____ Commission Schedule Transmittal (CST)*
_____ Producer Management Portal (PMP)

_____ Fee & Expense Transmittal (FET)*

_____ Settlement Processing (STL)

*For ATT, IFT, LNA and Insurance Profile please check the Access box if you want changes to be made to that platform as well.


1)  Overall Scope of the Enhancement (should include the Business Reason for the change):

There is currently not a specific code for Carriers to respond with a reject when they receive transaction types that they do not support.
2) Recommended Record Layout Changes:

Add a new code to Transaction Status Reason Item #7036 under General Reasons
811 - Requested transaction is not supported
3)  Business Scenario – (Used to determine Best Practices

Carriers may receive IFT transaction types they do not support.  For example, if a distributor sends a REP transaction to a carrier that does not support REP.  This will allow for a clearer way to explain why the carrier is rejecting the transaction.

4)  Standard Usage – (Should include specific field/code usage)

If a carrier receives a transaction type they do not support they should respond with a Hard Reject (HRJ) under Transaction Status #7035 and also send code 811- Requested transaction is not supported under Transaction Status Reason #7036.
5)  Status Update:  

04/6/2021:  This request supports adding a reject code when the carrier receives a transaction type that they do not support.  This enhancement request will add a new reject code to be associated with a Hard Reject (HRJ) under transaction type 7035.  This new code will be 811 – Requested Transaction Type is Not Supported will be added under Transaction Status Reason code list (item #7036).

Approved for next Code List Release. 
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