
IPS assigns NSCC
control # and
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for processing.

End of process.
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Can the original CAT
transaction be

processed based on
the corrective action
by Receiving B/D?

Transaction type and status codes that will be utilized by
Insurance Carriers to identify status of request:

Transaction Status Description
ACK Acknowledgement
SRJ Soft Reject requiring corrective action
HRJ Hard Reject

Transaction Type Description
CAT ACATS IR Conversion (IPS output)

and Confirmation (Carrier Input)
REP Rep Change/Corrective Action
BEN Additional Beneficiary Information
TEX ACATS Time Expired

Insurance Carrier
receives and

processes CAT
transaction

Can the CAT
transaction be

processed?

Determine if the CAT
transaction can be

processed based on
a corrective action by
the Receiving B/D?

End of process.

IPS submits CAT
confirmation to both

ACATS and Receiving
Broker/Dealer with

Trans code (HRJ) and
appropriate reason

code.

N o

IPS submits CAT
confirmation to both

ACATS and Receiving
Broker/Dealer with
Transaction code,

(SRJ) and appropriate
reason code.

Receiving B/D takes
appropriate action to

correct CAT transaction
and resubmits REP  or

BEN to IPS

IPS submits
REP or BEN to

Carrier for
processing

End of
process.

Carrier submits CAT
confirmation to IPS

with transaction code
(ACK) and

appropriate code

IPS submits CAT
confirmation to both

ACATS and Receiving
Broker/Dealer with

Transaction code, (ACK)

N o

Yes

IPS Broker/Dealer Change
Process Flow

Carrier submits
CAT confirmation

to IPS with
transaction code

(SRJ)

Yes

Has IPS received
an ACK or HRJ

within 20
business days?

IPS generates a
TEX transaction

and sends back to
ACATS

IPS starts the 20
business day

processing window

ACATS process ended, IPS Broker/Dealer
Change Process Begins (see ACATS/IPS

process flow for the ACATS process)

Carrier determines
if another

corrective action
can be done

Carrier submits CAT
confirmation to IPS

with transaction code
(HRJ) and

appropriate reason
code

No

Yes

 


