Standard Usage for Submitting Multiple Agents in a Team
Updated March 2008

Some general team characteristics are:

1) Each broker of the team must be licensed and appointed to sell the product. 

2) Each broker of the team can communicate with the Carrier on the client’s behalf with respect to a contract sold by any member of the team.

3) Commissions generated by the contract are split in some predetermined ratio between the team members. 

4) Teams usually have a Distributor assigned ID.

APP Event

Team information is passed to the Manufacturer (Carrier, Insurance Company) on an APP record.  For a sample team of three with a Team ID of ABC123, Social Security Numbers of 111-11-1111, 222-22-2222 and 333-33-3333, and a team split of 57.5% / 20.5% / 22%, the following APP loops and fields would be populated:

	Loop
	Record - Sequence
	Agent Role Type (4153)
	Agent Type (4154)

1=Person

2=NonPerson
	Natural/Non-Natural Indicator (4161)
	Agent  ID Sequence Number
	Agent Share % (4169)
	Agent Name (4155- 4159 or  4162)

	1
	33-27
	TM 
	2
	X
	000001
	0%
	TEAM ABC

	
	
	Agent ID # 1

(4174)
	Agent ID Qual 1 (4175)
	Agent ID  #2
	Agent ID Qual 2
	
	

	
	33-30
	ABC123
	24
	Spaces
	Spaces
	
	

	
	
	
	
	
	
	
	

	Loop
	Record - Sequence
	Agent Role Type (4153)
	Agent Type (4154)

1=Person

2=NonPerson
	Natural/Non-Natural Indicator (4161)
	Agent  ID Sequence Number
	Agent Share % (4169)
	Agent Name (4155- 4159 or  4162)

	2
	33-27
	PA
	1
	N
	000002
	57.5%
	John J Agent

	
	
	Agent ID # 1

(4174)
	Agent ID Qual 1 (4175)
	Agent ID  #2
	Agent ID Qual 2
	
	

	
	33-30
	111111111
	34
	REP1
	24
	
	

	
	
	
	
	
	
	
	

	Loop
	Record - Sequence
	Agent Role Type (4153)
	Agent Type (4154)

1=Person

2=NonPerson
	Natural/Non-Natural Indicator (4161)
	Agent  ID Sequence Number
	Agent Share % (4169)
	Agent Name (4155- 4159 or  4162)

	3
	33-27
	H1
	1
	N
	000003
	20.5%
	Sue R Broker

	
	
	Agent ID # 1

(4174)
	Agent ID Qual 1 (4175)
	Agent ID  #2
	Agent ID Qual 2
	
	

	
	33-30
	222222222
	34
	REP2
	24


	
	

	Loop
	Record - Sequence
	Agent Role Type (4153)
	Agent Type (4154)

1=Person

2=NonPerson
	Natural/Non-Natural Indicator (4161)
	Agent  ID Sequence Number
	Agent Share % (4169)
	Agent Name (4155- 4159 or  4162)

	4
	33-27
	H1
	1
	N
	000004
	22.0%
	Sam P Advisor

	
	
	Agent ID # 1

(4174)
	Agent ID Qual 1 (4175)
	Agent ID  #2
	Agent ID Qual 2
	
	

	
	33-30
	333333333
	34
	REP3
	24
	
	


The passing of Agent Share Percentage is required and would be passed in numeric format. (Shown in display format for ease of reading.)  

DTCC Edit Rules: 

If TM role exists: TM must be first occurrence and PA must be second occurrence.  

If TM role does not exist: PA must be first occurrence. 

Sum of 33-27 records must equal either 0% or 100%.   

COM Event

To carry the previous example forward, if the sale of the contract yielded a commission of $1000 then:

a)
The “Calculated Commission Amount” (item # 2063 on 22-02, Contract Record #2) would be $1000.

b) There would be four 22-05 (Contract Recipient Record) loops populated as follows:

	Recipient ID (2401)
	Recipient ID Qualifier (2402)
	Recipient Role

(2410)
	Broker ID

(2411)
	Natural/Non-Natural Indicator (2417)
	Recipient Name (2405 – 2409)
	Recipient Commission Amount (2412)
	Recipient Commission Split % (2414)

	00000000
	FI
	TM
	ABC123
	X
	ABC TEAM
	0
	0%

	111111111
	34
	PA 
	REP1
	N
	John J Agent
	$575
	57.5%

	222222222
	34
	H1 
	REP2
	N
	Sue R Broker
	$205
	20.5%

	333333333
	34
	H1 
	REP3
	N
	Sam P Advisor
	$220
	22.0%


Recipient Commission Amount (2412) and Recipient Commission Split Percentage (2414) would be passed in numeric format. (Shown in display format for ease of reading.)  

If the agents were not on a team, then there would be three 22-05 loops. 
For Recipient ID (2401): When Recipient Role is TM, Carriers should populate this field with 9 zeros.  The reason for this is that the Recipient ID field is a mandatory field and Teams generally do not have tax id’s.  
Note: DTCC does not have edits in place to enforce the standard usage shown for COM.  If a Carrier cannot identify a primary agent, they will be permitted to send only H1 roles codes with PA.  
POV Event

To carry the example into the POV event, there would be four 13-05 (Contract Agent Record) loops populated as follows:

	Agent Tax ID (3301)
	Agent Tax ID Qualifier (3302)
	Agent Role (3303)
	Agent Name (3305 – 3309)
	Natural/Non-Natural Indicator (3312)
	Brokers Agent ID (3310)

	Spaces
	Spaces
	TM
	ABC TEAM
	X
	ABC123

	111111111
	34
	PA
	John J Agent
	N
	REP1

	222222222
	34
	H1
	Sue R Broker
	N
	REP2

	333333333
	34
	H1
	Sam P Advisor
	N
	REP3


For Agent Tax ID (3301): When Agent Role is TM, Carriers should populate this field with spaces.  Teams generally do not have tax id’s.  
Note: DTCC does not have edits in place to enforce the standard usage shown for POV.  If a Carrier cannot identify a primary agent, they will be permitted to send only H1 roles codes with PA.  

FAR Event

To carry the example into the FAR event, there would be four 43-04 (Contract Agent Record) loops populated as follows:

	Agent Tax ID (5046)
	Agent Tax ID Qualifier (5047)
	Agent Role (5119)
	Agent Name (5048 - 5052)
	Natural/Non-Natural Indicator (5129)
	Brokers Agent ID (5124)

	Spaces
	Spaces
	TM
	ABC TEAM
	X
	ABC123

	111111111
	34
	PA
	John J Agent
	N
	REP1

	222222222
	34
	H1
	Sue R Broker
	N
	REP2

	333333333
	34
	H1
	Sam P Advisor
	N
	REP1


For Agent Tax ID (5046): When Agent Role is TM, Carriers should populate this field with spaces.  Teams generally do not have tax id’s.  
Note: DTCC does not have edits in place to enforce the standard usage shown for FAR.  If a Carrier cannot identify a primary agent, they will be permitted to send only H1 roles codes with PA.  

IFT REP Event

To carry the example into the IFT REP event, there would be three 73-30 (Contract Agent Record) loops populated as follows:

	Agent Tax ID (5046)
	Agent Tax ID Qualifier (5047)
	Agent Role (5119)
	Team Name (5048 - 5052)
	Brokers Agent ID (5124)
	Team ID

	00000000
	FI
	TM
	ABC TEAM
	ABC123
	

	111111111
	34
	PA
	John J Agent
	REP1
	Spaces

	222222222
	34
	H1
	Sue R Broker
	REP2
	Spaces

	333333333
	34
	H1
	Sam P Advisor
	REP1
	Spaces


For Agent Tax ID (5046): When Agent Role is TM, this field should be populated with 9 zeros.  The reason for this is that the Recipient ID field is a mandatory field and Teams generally do not have tax id’s.  
DTCC Edit Rules: 

If TM role exists: TM must be first occurrence and PA must be second occurrence.  

If TM role does not exist: PA must be first occurrence. 

ACATS CAT output Event

To carry the example into the ACATS CAT Output even, there would be three 43-04 (Contract Agent Record) loops populated as follows:

	Agent Tax ID (5046)
	Agent Tax ID Qualifier (5047)
	Agent Role (5119)
	Agent Name (5048 - 5052)
	Brokers Agent ID (5124)

	111111111
	34
	PA
	John J Agent
	ABC123

	222222222
	34
	H1
	Sue R Broker
	ABC123

	333333333
	34
	H1
	Sam P Advisor
	ABC123


DTCC Edit Rules:
For CAT output, first occurrence of 73-30 will always be PA.  Additional occurrences of 73-30 will always be HI.  A Carrier will never receive TM or RM on CAT output.

Notes

►General rules about passing commissions:

1) In all cases, a single commissionable event should have a single set of commission loops.  For example, an initial buy of a policy by a team of three Agents would yield one 22-01 (Contract Record #1) loop, one 22-02 (Contract Record # 2) loop and four 22-05 (Contract Recipient Record) loops.


22-01 - Contract Record #1



22-02 - Contract Record #2




22-05 - Contract Recipient Record (Team info)




22-05 - Contract Recipient Record (Agent 1)




22-05 - Contract Recipient Record (Agent 2)




22-05 – Contract Recipient Record (Agent 3)

2) Using the example just mentioned in point “1”, what would NOT occur is three 22-01 (Contract Record #1) loops, three 22-02 (Contract record # 2) loops and three 22-05 (Contract Recipient Record) loops.


22-01 - Contract Record #1



22-02 - Contract Record #2




22-05 - Contract Recipient Record (Agent 1)


22-01 - Contract Record #1



22-02 - Contract Record #2




22-05 - Contract Recipient Record (Agent 2)


22-01 - Contract Record #1



22-02 - Contract Record #2



22-05 - Contract Recipient Record (Agent 3)

3) A 1035 exchange with “n” surrendering policies should be viewed as “n” commissionable events.

►Suggestions if the recommended practice is not currently available:

The following suggestions need to be negotiated between the two trading partners and are mentioned as helpful stepping stones until the “Standardized Usage” can be put in place.
1) Many Carriers are not able to support Agent Splits at the policy/agent level and therefore cannot create multiple agent loops.  In this situation it would be preferable to receive one 22-05 loop for the COM event, one 13-05 loop for the POV event and one 43-04 loop for the FAR event with only the Brokers Agent ID (Broker ID) populated.  

2) If the Carrier can support Agent Splits but cannot carry the Brokers Agent ID, then sending only the Social Security Numbers of the Agents and leaving the Brokers Agent ID blank would be suggested.

3) If the Carrier cannot support sending Team information, exclude the team record in each example.  

4) If the Carrier cannot support identifying primary agent, use H1 in place of PA.
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