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GOV #: GOV1147-21 

Date: August 20, 2021 

To: Government Securities Division (“GSD”) Members 

Category: Service Update 

Subject: UPDATE – Real-Time Trade Matching Web Application Modernization Initiative Go Live 

Due to Members of the Fixed Income Clearing Corporation’s (“FICC”) Government Securities 
Division (“GSD”) and the Mortgage Backed Securities Division (“MBSD”) requesting assistance 
in their conversion to the modernized Real-Time Trade Matching (“RTTM®”) Web applications 
for GSD and MBSD, FICC has decided to further extend the time in which the FICC’s legacy 
RTTM Web application and the DTCC Portal will be in parallel to Thursday, August 26, 2021. 

Users who have not yet accessed the new RTTM Web applications, should do so immediately. 
Also, all users who have not logged in to the new RTTM Web applications will be 
communicated to via email on a daily basis until Thursday, August 26, 2021 to remind them to 
access the system if they have not previously done so.  

Please note the following:  

• This will be the only extension for the applications to run in parallel. FICC will not extend 
the parallel beyond August 26, 2021.  Effective on Friday, August 27, 2021, the legacy 
RTTM Web application will not be accessible to Members.  

• Member’s Super Access Coordinators who have not provisioned access to the new 
FICC RTTM products in the Production environment should do so as soon as possible 
to avoid disruption of access. If you need any assistance with this, please contact our 
Global Entitlements team (entitlements@dtcc.com). 

• Members should have already completed their connectivity test to the new URLs for 
accessing the RTTM Web application. If you need any assistance with accessing the 
new RTTM Web URLs, please contact the Client Contact Center by calling 888-382-
2721, option 6 then option 1.  

• Users should access the new RTTM Web URLs through Google Chrome or Microsoft 
Edge. Users should not use Internet Explorer to access the new RTTM URLs. 

• Learning materials to help Members familiarize themselves with the new RTTM 
application are currently available on DTCC Learning. Please click here to access 
DTCC Learning. 
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If you have any questions regarding this Important Notice, please contact your Relationship 
Manager. 
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