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Date: March 12, 2024 

To: ALL NSCC WEB USERS 

Category: CLEARING SERVICES - EQUITIES 

From: NSCC PRODUCT MANAGEMENT, DTCC EQUITIES CLEARING 

Attention: DIRECTOR OF OPERATIONS 

Subject: OBLIGATION WAREHOUSE VIA DTCC PORTAL URL UPDATE 

 

 
To address the stability issues with the Obligation Warehouse (OW) Web application, NSCC will be 
making a technology change tonight (March 12, 2024) that impacts the OW Web Application URL. 
 
If you experience an issue accessing the OW Web application after this change, please take the 
following steps:    
 

1. Clear cache (clear browsing data). 
2. Log in to portal.dtcc.com for production or portalu.dtcc.com for PSE. 
3. Click on the Obligation Warehouse and or Obligation Warehouse-PSE tile and bookmark the 

new URL.   
4. Delete the old bookmark.   

If you have any questions regarding this notice, please reach out to your DTCC Relationship Manager 
or NSCC Operations at NSCCsupport@dtcc.com. 
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