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This report highlights the December 2019 performance of the top agents vs. industry targets. This report
focuses on the following metrics:

Principal and Interest payment timeliness compliance - percentage of funds received from agents at cut-off
(3:00pm ET) and at close of business (6:00pm ET), relative to the total dollars paid for the month. The Agent
sigma performance for December 2019 was 3.70 o 98.61%. This month’s performance is above the target of
3.670 (98.50)%.

Principal and Interest allocations on payable date - percentage of allocated dollars and CUSIPS, relative to the
total expected dollars and CUSIPs allocated. The Agent sigma performance for December 2019 was 3.790
98.91%. This month’s performance is below the target of 3.830 (99.00%).

Please visit DTCC’s web-site http://dtcc.com/asset-services/asset-services-performance-
metrics.aspx for more detailed metric definitions and agent trend charts.
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P&l Allocations Monthly Trend
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P&l Timeliness Compliance — Agent Performance

LR
2 2 3 g 3 g
5.5
-
OCOE Sigma
501 Si Culoff k Target =
3 o086 =3.82 387
5] g
9] o BF W° ol :
40 - -
2 % g .
I || [ N | — = — 1 | [ | ! !
a5
E s
=
3.0 4
2.5 4
2.0 4
1.5
1.0
a.5 4
a.a 4
£ - b e L] o i s fee - o 2
-3 & e a & \'-"’ﬁ f‘@ o & e;dj o ‘-?f;g & o & = <« &
& v & © & 4 o s + & N & &
e s C}P def" 4&\6
All Other Amer P Computer | Dentsche S Fammic Freddie Stats Well=
Agents Ally Bank Stock TrF BNYM Citibank chare Bank Equimiti Mac Mac HEBC MET Bank Erret US Bank Frrm
;I‘;‘L:’t‘::‘_'s 168322 013 1.88% 17902 5.89% 15912 338 3.60% 008 070 0.65% 0,00 5555 14952 933 2.70%
A S 100_003 100,005 100005 100,005 100005
ut-oFF
Curtoff Sigma 600 600 600 600 600
I""'i““ [z -0.2E Z.30 -014 0.05 0.52 071 -0_40 -0_33 Z.30 Z.30 0.26 Z.30 Z.30 0.25 -019 -0
nduztry Cutoff

DTCC Internal (Green) 4



5
P&1 Allocations - 2018 Monthly Totals
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P&l Allocations — Agent Performance
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