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SHAPING TOMORROW
OUR PROMISE: As a global financial services leader, we proactively develop solutions to secure today’s 

marketplace, while shaping the future of our industry  We promise to stand at the forefront of innovation 

to mitigate risk, create market efficiencies and reduce costs 

OUR VISION: We are unwavering in our commitment to drive out risk and costs  To achieve this, we 

partner with clients to bring stability to the global financial markets and create efficiencies for an ever-

expanding industry 

OUR MISSION: We protect our clients and financial markets and systems as a whole  We leverage 

our scale and expertise to perfect a more robust, unified infrastructure and promote solutions that 

systematically reduce risks, amplify operating efficiency and minimize cost 

With 40 years of experience, DTCC provides industry-leading solutions that help secure and shape the future growth and 
development of the global financial marketplace.

As the premier post-trade market infrastructure for the global financial services industry, DTCC, through its subsidiaries, 
automates, centralizes, standardizes and streamlines processes critical to the markets’ safety and soundness. This includes 
clearing, settlement, asset servicing, global data management and information services for a wide range of asset classes across 
multiple market segments, including equities, corporate and municipal bonds, government and mortgage-backed securities, 
derivatives, money market instruments, syndicated loans, mutual funds, alternative investment products and insurance 
transactions.

DTCC and its subsidiary companies drive positive change to bring greater transparency to global markets, deliver cost 
savings that help grow the global economy and mitigate systemic risk to protect the integrity of the financial system. In 
addition, DTCC’s depository subsidiary provides custody and asset servicing for securities issues from the United States and 
131 other countries and territories, and its global trade repositories record more than U.S. $500 trillion in gross notional 
value of transactions made worldwide.
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CHAIRMAN & CEO LETTER
Dear Stakeholder:

2013 marked an important milestone in the history of DTCC as we 
celebrated our 40th anniversary serving the global financial marketplace. 
Like many organizations that have been around for four decades, much 
in our business has progressed over the years, but our unwavering 
commitment to protecting the integrity of the financial system by 
providing transparency, stability, risk management and reliability is 
stronger than ever.

Looking back on our history, we draw inspiration for the future as we 
chart a new path to help the industry navigate through this period of 
uncertainty. Our founding was rooted in solving the great operational, 
cost and risk mitigation challenges of the times – and our future is focused 
on leveraging this expertise to drive innovation, thought leadership and 
dynamic new solutions to support our clients and the capital markets 
globally.

40 Years Leading the Industry

Our legacy began with the Wall Street paperwork crisis – a period when sharp increases in securities trading threatened to 
overwhelm the industry. The Depository Trust Company (DTC) was created in 1973 to streamline Wall Street’s workload 
by immobilizing and holding securities certificates in custody and electronically recording ownership changes – the first of 
many operational challenges we have solved on behalf of the industry.

Just three years later, National Securities Clearing Corporation (NSCC) was formed to achieve a single New York clearing 
system for NYSE, Amex, Nasdaq and the over-the-counter equity markets. Over the course of the next two decades, 
consolidation of the regional clearinghouses and depositories reshaped the landscape, leading to DTC and NSCC coming 
together under one corporate umbrella in 1999 to form DTCC.

Since our founding, DTCC has transformed itself from a largely domestic company to one that now serves a global client 
base spanning virtually all areas of financial services and encompassing a diverse range of products, services and asset classes. 
Yet for all this change, DTCC remains committed to the bedrock principles upon which it was founded – developing 
high-quality products and services that standardize, centralize and automate the processes that inhibit growth and create 
unnecessary levels of risk, cost and inefficiency for the industry.
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2013: A Year of Transformation and Successful Execution

The evolution of DTCC continued in 2013 as the challenges facing financial services continued to increase in size and 
complexity. However, DTCC turned in one of its strongest performances by continuing to focus on the fundamentals of our 
business.

Our systems seamlessly processed more than $1.6 quadrillion in securities transactions in 2013 – roughly the same as 2012 
but still among the highest in our 40-year history. The infrastructure also continued to provide much-needed stability to the 
marketplace, most notably during the shutdown of the U.S. federal government and the debate over raising the U.S. debt 
ceiling in October.

In addition, we completed our recovery from the severe damage Superstorm Sandy caused the previous year by executing 
what is believed to be the largest certificate recovery effort ever attempted in history – a truly remarkable effort by hundreds 
of DTCC employees across departments and regions. Through this all, we continued to bring innovation to the marketplace 
by replatforming key processing systems, advancing transformational initiatives related to corporate actions and settlement 
finality, and launching new products and services to meet the unique needs of our clients.

In our emerging businesses, we again drove dynamic solutions to help the industry meet new regulatory obligations in the 
most cost-effective manner possible while maintaining our risk management focus. In a year filled with aggressive and ever-
changing mandates, the Global Trade Repository (GTR) met all major regulatory deadlines worldwide and extended its 
services into several Asian markets. Ultimately, we emerged as the only repository in the world to support trade reporting for 
all five over-the-counter (OTC) derivatives asset classes across multiple jurisdictions.

Likewise, the Global Markets Entity Identifier utility (formerly known as the CICI Utility), which underpins several key 
projects we have planned for the coming years, is another 2013 success story. Nearly 100,000 identifiers (pre-LEIs) were 
issued as of year-end, and we secured a global endorsement by the Regulatory Oversight Committee (ROC) to make these 
pre-LEIs accepted by regulators worldwide, further improving transparency, efficiency and risk management for market 
participants.

Financial Performance

Although DTCC is industry-owned and -governed, we operate with a commercial mindset and take our responsibility to 
be good stewards of our clients’ financial resources very seriously – including being transparent about our financial and 
operational performance. In 2013, we continued development of our economic capital framework to identify and quantify 
risks to the company and our ability to withstand potential losses. We also began important work on formulating specific 
plans to strengthen our balance sheet by building capital and liquid net assets in anticipation of final regulatory capital 
requirements for financial utilities.

We also executed an unprecedented number of corporate transactions last year to sharpen our strategic focus, strengthen 
our balance sheet and earnings, and position ourselves for long-term growth. The most noteworthy was acquiring Thomson 
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Reuters’ interests in Omgeo in October 2013, which resulted in DTCC owning 100% of the company. This strategic 
acquisition will allow us to drive a single, global value proposition for post-trade processing and settlement while facilitating 
increased collaboration among the buy-side, sell-side and custodian communities. With the addition of Omgeo, we have 
significantly grown DTCC’s global footprint to include offices in 15 countries and expanded our subject matter expertise 
to cover virtually all market segments. At the same time, our decision to divest MarkitSERV and GCA VS, restructure 
EuroCCP and wind down New York Portfolio Clearing (NYPC) helped further strengthen our financial position and raised 
capital to fund new investments.

Thought Leadership

We also continued to elevate our profile as a strategic thought leader in 2013, furthering our efforts to drive important 
industry issues forward and spur dialogue, promote collaboration and forge consensus. For instance, our white paper on 
systemic risk garnered global attention and is helping shape industry thinking on an issue at the forefront of the agenda. 
While raising awareness about an issue or opportunity is easier than securing industry agreement on how to deal with it, 
there is no doubt we made progress advancing the debate on shortening the settlement cycle and dematerializing the U.S. 
capital markets as well as raising concerns on the threats posed by cyber criminals. At the same time, we did more than 
blue-sky thinking on how to solve the challenges facing the industry – we took concrete actions to execute new initiatives to 
help transform industry-wide processes and solve operational challenges that virtually all firms face today.

Stakeholder Engagement

In what may be the strongest validation of our 2013 performance is the feedback we have received from our key 
stakeholders. All appear to be voicing support for what we have done and the direction we are headed as an organization. 
From clients, “Overall Satisfaction” on our 2013 survey increased to 93% from 88% over the past two years, and “Overall 
Value Provided” jumped to 83% from 71%.

From employees, our annual survey results were among the best ever, and we now rank among world-class organizations 
in several key categories, including creating an environment of openness, candor and trust. Our focus on diversity and 
inclusion resulted in two honors in 2013 – “A Best Places to Work for LGBT Equality” designation from the Human Rights 
Campaign and a Corporate Leadership Award from OPEN Finance for our support in helping to reverse discriminatory 
sections of the Defense of Marriage Act. To continue driving progress, we began an enterprise-wide effort to develop a new 
corporate social responsibility strategy to create more diversified and impactful opportunities for employees to give back to 
the communities in which they live and work.

We also continued to strengthen our relationship with regulators globally by expanding information sharing on the 
company and our operations, enhancing transparency around products and services, and engaging with them earlier and 
more frequently when exploring new initiatives.

6© 2014 DTCC

2013 ANNUAL REPORT

Redefining Challenges. Connecting Ideas. Delivering Results.



Inflection Point

Reflecting on the past is important to provide perspective and context for future endeavors. At DTCC, we recognize that 
the financial crisis is a defining moment – an inflection point – that demands fundamental change. To that end, in 2013 
we completed a strategic review of the company to reimagine how the infrastructure could be leveraged more effectively for 
the industry. We focused our attention on opportunities to extend the “open horizontal” model and move higher up the 
processing value chain. This work was endorsed by our Board in April and is reflected in our three-point strategy for growth 
moving forward.

The first plank calls for strengthening our core clearance and settlement services and continuing to extend into logical 
adjacencies to reach new client and market segments and provide a wider range of related services. In doing so, we will 
continue to leverage our scale and expertise to promote solutions that reduce risk both within DTCC and the industry at 
large.

The second plank focuses on driving down the costs of post-trade processing globally, which today reach as high as $100 
billion or more annually. In many cases, firms continue to perform nearly identical functions even though these activities 
provide no competitive advantage and generate no revenue. Examples include establishing legal entity hierarchies, 
collecting regulatory compliance data, on-boarding clients, and processing domestic and foreign account tax compliance 
documents. We see great potential in mutualizing these types of middle- and back-office processes and replacing them with 
standardized, automated, larger-scale shared services that are capable of providing significant efficiency and cost savings.

The third plank calls for increasing collaboration with other industry-owned infrastructure organizations globally so we can 
collaborate more effectively and reduce overlap and gaps in common solutions while also helping to ensure our clients do not 
need to pay for infrastructure investments in redundant capabilities.

To deliver on this strategy, we made significant progress on several fronts in 2013, including advancing our Global Middle 
Office initiative by beginning the testing of a new utility that will store Standing Settlement Instructions (SSI), and by 
signing two memorandums of understanding (MOUs) to establish a joint collateral processing service and a new client 
reference data service.

Focusing on Clients

While market dynamics quicken the pace of change and regulatory mandates place greater pressure on us to deliver 
products and services to meet new requirements, we want to reiterate our pledge to our clients: We will continuously engage 
you at the earliest stages of an idea; we will solicit your input and feedback; we will gain your trust and buy-in; we will 
continue to be transparent in our actions; and we will deliver results that help you achieve your business goals. You will see 
this commitment every day in how we operate the business, and we feel it is best reflected in the outreach we conducted 
throughout 2013 on a number of key initiatives.
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Teamwork and Collaboration

Our success in 2013 would not have been possible without the strong and consistent support of our Board of Directors, and 
our aspirations for the future depend on equally insightful guidance from them. We are fortunate to have such a dedicated 
group of individuals who share their perspectives and expertise and who help to shape our vision. In 2013, we welcomed 
five new members to our Board – Robert L.D. Colby, Paul H. Compton, David C. Crawford, Suni P. Harford and Mark D. 
Linsz – and in March 2014, four additional new Board members joined us – Phil Davies, David R. Kimm, Nick Ogurtsov 
and Paul Walker. Their knowledge, leadership and judgment are invaluable assets as we take on a more prominent role 
supporting the industry. We also want to extend our thanks to Stephen Daffron, Jonathan Hitchon and Robin Vince, who 
left the Board in 2013-2014 after serving with great distinction. We will miss their candor and expertise.

We also want to salute our employees – the men and women who make this company run every day and whose passion 
and ingenuity are contagious. They take enormous pride in their work and, while much of what they do occurs behind 
the scenes, they are truly the stars of the show. Their impact is felt in every corner of the globe and their work benefits 
participants in the financial markets across regions and jurisdictions worldwide.

While the economic and regulatory environments will continue to pose significant challenges for us and our clients, we are 
building momentum and making progress on seizing new opportunities for the future. The steps we took in 2013 have given 
us greater agility, a deeper knowledge base and an exciting mix of talent to adapt to changes in market structure even as we 
remain true to our core mission. We believe we have the right strategy in place to secure today, shape tomorrow and remain 
in the vanguard of protecting the stability and integrity of global financial markets.

Robert Druskin, Executive Chairman   Michael C. Bodson, President and CEO
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PERFORMANCE DASHBOARD
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Total Revenue
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During 2013, the Company changed its accounting policies and practices around the financial statement presentation 
to improve the transparency and organization of information in consolidated financial statements to better meet the needs 
of the readers. Accordingly, the Company made certain reclassifications of prior year amounts to conform to the current
year presentation.
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DTCC CAPITAL  MANAGEMENT STATEMENT 

Capital Management 
DTCC considers capital management to be an integral component to ensuring financial stability and 
maintaining a strong financial position is a priority for the firm.  Key objectives of DTCC’s capital 
management strategy include the following: 
 

 Ensure financial resources are sufficient to support the firm’s businesses in terms of both 
current and forecasted needs; 

 Ensure that DTCC and its core operating subsidiaries, particularly those that have been 
designated as “systemically important financial market utilities” (SIFMUs) – DTC, FICC and 
NSCC – maintain adequate capital to protect against risks that may arise under adverse 
scenarios; 

 Satisfy current and anticipated regulatory capital requirements in light of evolving global 
risk management standards for financial market utilities in markets in which DTCC’s SIFMUs 
and other regulated subsidiaries operate; 

 Support strong credit ratings, particularly for DTCC’s SIFMU subsidiaries; and 
 Maintain access to financial resources to be able to take advantage of strategic/growth 

opportunities, as well as for business continuity purposes. 

Financial Planning and Capital Framework 
DTCC maintains a disciplined approach to financial planning and management, which it views as a 
critical element to ensuring sustainability of the firm’s operations and to its capital planning 
process.  Key aspects of this approach include DTCC’s annual budget process; business line 
performance reviews with management; development of a 3-year long-range financial plan; 
monthly cash flow projections based on earnings estimates and financial forecasting; and regular 
review of estimated capital requirements at the individual SIFMU subsidiary level, as well as DTCC 
in the aggregate.  These elements are brought together to create a comprehensive financial plan that 
projects DTCC’s ability to generate the required level of earnings and cash flows to insulate against 
business risks and to support overall business strategies. 
 
DTCC has endeavored to initiate a robust framework for assessing its capital needs under the 
direction of the Finance/Capital Committee of the Board of Directors, which was established to 
facilitate the oversight of DTCC’s financial strategy and assess performance against that strategy.  
This assessment framework was largely developed after the most recent release of the CPSS-IOSCO 
Principles for Financial Market Infrastructures (FMIs), which outlined international standards for, 
among other things, core risk management standards for financial utilities.  Since the release, DTCC 
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has incorporated key elements from the Principles into its capital assessment framework, 
particularly those related to Principle 15 (General Business Risk), which outlines capital-related 
standards.  Central to Principle 15 is the concept that a FMI should hold liquid net assets funded by 
equity such that it is able to maintain its operations for an extended period should it experience 
general business losses, with the minimum standard equivalent to six months of projected operating 
expenses. 
 
Additionally, DTCC has developed its own economic capital framework, which estimates capital 
requirements on a consolidated basis across core risk categories; specifically, business risk, market risk, 
credit risk and operational risk. Management believes that an economic risk-based capital view of the 
firm’s total business portfolio is an important assessment tool to complement regulatory mandates, which 
are largely focused on specific DTCC subsidiaries.  This methodology will also enable DTCC to perform 
stress testing to more fully assess its capital requirements in terms of economic realities during potential 
periods of market downturns and contraction.  

Regulatory Capital 
DTCC and its regulated subsidiaries maintain and report regulatory capital in accordance with all 
relevant laws, rules and guidelines.  As a multinational enterprise, various DTCC subsidiaries are 
subject to regulatory capital regimes, as applicable.  Certain of DTCC subsidiaries file regulatory 
capital reports with the Federal Reserve Bank of New York (FED), the New York State Department 
of Financial Services, and the U.S. Commodity Futures Trading Commission (CFTC) in the United 
States; the Bank of England in the United Kingdom; the Japan Financial Services Agency (JFSA) in 
Japan; and the Monetary Authority of Singapore (MAS) in Singapore, as applicable. 
 
DTCC banking subsidiaries are subject to capital guidelines issued by federal and state banking 
regulators.  At December 31, 2013, DTCC operated banking activities under two subsidiaries: DTC 
and The Warehouse Trust Company (WTC).  Under these guidelines, DTC and WTC measure capital 
adequacy based on Tier 1 capital and Total capital ratios.  At December 31, 2013, DTC maintained a 
Tier 1 and Total capital ratio of 57.8% and WTC maintained a Tier 1 and Total capital ratio of 
279.2%, in excess of the well-capitalized standards for these ratios established by the Federal 
Reserve, which are 4% and 8%, respectively. 
 
DTCC and its certain subsidiaries continue to assess compliance with the Principles for FMIs issued 
by CPSS-IOSCO. For its regulated subsidiaries domiciled in jurisdictions that have not yet 
implemented the Principles, DTCC applies its interpretation of the capital standards until such time 
that a local implementation of the Principles takes precedence. 



GOVERNANCE
Board of Directors

The DTCC Board is currently composed of 20 directors. Of these, 13 are representatives of clearing agency participants, 
including international broker/dealers, custodian and clearing banks, and investment institutions; three are independent non-
participant directors; two directors are designated by DTCC’s preferred shareholders, NYSE Euronext and FINRA; and the 
remaining two Board members are DTCC’s Executive Chairman and its President and Chief Executive Officer. Directors serve 
on a number of Board committees with responsibility to assist the Board in discharging its responsibilities. In addition, other 
industry representatives serve on a number of advisory committees to provide broad industry input on key industry topics.

Robert Druskin 
Executive Chairman, The Depository Trust & Clearing Corporation

ROBERT DRUSKIN is Executive Chairman of DTCC and its Board and Chairman of  
the Executive Committee.

Druskin was Lead Director of E*Trade from May through December 2009, interim Chief Executive 
Officer from December 2009 to March 2010, and Chairman of the Board from December 2009 to March 2011.

Previously, Druskin spent nearly 16 years at Citigroup and its predecessor companies in a number of senior executive 
positions across the organization, including Chief Operating Officer and Member of the Office of the Chairman. He also 
spent four years at Citi’s Global Corporate and Investment Banking division, the last three as Chief Executive Officer.

Druskin was with Salomon Smith Barney (and previously Smith Barney) for nine years and held a number of senior 
positions, including Chief Administrative Officer. Prior to joining Smith Barney, he was Chief Financial Officer of Shearson 
Lehman Brothers.

Michael C. Bodson 
President and Chief Executive Officer, DTCC; President and Chief Executive Officer of DTC, 

FICC and NSCC; Chairman of the Board of Managers of Omgeo, LLC

MICHAEL C. BODSON is President and Chief Executive Officer of DTCC. He is also President 
and Chief Executive Officer of DTCC’s principal operating subsidiaries, DTC, FICC and NSCC; 

Chairman of the Board of Managers of Omgeo, LLC and a member of DTCC’s Board.

In his prior position as DTCC’s Chief Operating Officer, Bodson had enterprise-wide responsibility for all Information 
Technology and Operations and oversaw DTCC Deriv/SERV LLC and EuroCCP.

Bodson joined DTCC in 2007 as Executive Managing Director for Business Management and Strategy. Prior to this, 
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he held a number of senior management positions with Morgan Stanley over a 20-year period. In his last position at 
Morgan Stanley, Bodson was Global Head of the Institutional, Retail and Asset Management Operations Department. 
He previously served as Divisional Operations Officer for the Institutional Securities Group and Head of the Enterprise 
Information Group. He served as Head of Finance, Administration and Operations for Morgan Stanley Japan in Tokyo and 
prior to that held similar responsibilities for Morgan Stanley Asia in Hong Kong.

Robert L.D. Colby 
Chief Legal Officer of the Financial Industry Regulatory Authority (FINRA)

ROBERT L.D. COLBY is the Chief Legal Officer of the Financial Industry Regulatory Authority 
(FINRA), which he joined in June 2012. In this capacity, he oversees FINRA’s corporate and 
regulatory General Counsel functions as well as FINRA’s Regulatory Policy group and the Office of 

Emerging Regulatory Issues.

Previously, Colby was a partner in the Washington, D.C., office of Davis Polk & Wardwell LLP, where he advised on 
regulatory and compliance matters involving securities and derivatives for financial institutions, markets and clearing 
organizations.

Before joining Davis Polk in 2009, Colby served for 17 years as Deputy Director of the Securities and Exchange 
Commission’s Division of Trading and Markets. In that role, he was responsible for the regulation of broker-dealers, 
securities markets and clearing organizations. For 11 years prior to that, he was Chief Counsel of the Division, and Chief of 
the Division’s Branch of Market Structure.

Paul H. Compton 
Chief Administrative Officer of JPMorgan Chase

PAUL H. COMPTON is Chief Administrative Officer (CAO) of JPMorgan Chase. His 
responsibilities include overseeing global technology, operations, real estate and general services.

Most recently, Compton was co-Chief Administrative Officer for the Corporate & Investment Bank, 
Deputy Head of Operations for JPMorgan Chase, and head of the JPMorgan Chase Global Service Centre in India. Prior 
to that, Compton was Chief Financial Officer for the Investment Bank from 2006-2010, and from 2003-2006 he led the 
overhaul of the Wholesale Bank’s credit risk infrastructure.

Prior to joining JPMorgan Chase, Compton was a Principal at Ernst & Young, having spent 10 years in its Brisbane, 
Australia and New York offices.

Compton has Bachelor of Commerce and Bachelor of Economics degrees from the University of Queensland,  
Australia. He received post-graduate degrees from the Institute of Chartered Accountants in Australia and the  
Securities Institute of Australia.
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Christopher Concannon 
Partner and Executive Vice President, Virtu Financial LLC

CHRISTOPHER CONCANNON is a Partner and Executive Vice President of Virtu Financial, 
LLC. He currently serves as a Director on the DTCC Board and is a member of the Compensation/
Human Resources Committee and the Businesses and Products Committee.

Concannon previously served as Executive Vice President of Nasdaq OMX Group, Inc., and was responsible for running 
all U.S. equity and options markets. Prior to joining Nasdaq, Concannon was President of Instinet Clearing Services, 
Inc. Before the merger of Instinet and Island ECN, Concannon was Special Counsel and Vice President of Business 
Development for Island ECN. He joined Island ECN in 1999 as Vice President and Associate General Counsel.

Earlier in his career, Concannon was an Associate at Morgan, Lewis & Bockius LLP and served as an attorney with the U.S. 
Securities and Exchange Commission in the Division of Trading and Markets.

David C. Crawford 
Executive Vice President and Head of State Street’s Global Transaction Banking Services

DAVID C. CRAWFORD is Executive Vice President and head of State Street’s Global Transaction 
Banking Services, overseeing the daily processing of all cash and securities-related activities worldwide.

Crawford is responsible for derivatives servicing, cash movement, securities settlement, corporate 
actions, and tax and transaction processing. Previously, Crawford was director of State Street’s Financial Information 
Services and was responsible for providing accounting, transaction processing and related services to the organization’s 
Institutional Investor Services’ clients. He joined State Street in 1982.

Crawford serves on the New York Federal Reserve–sponsored Payments Risk Committee.

Phil Davies 
Managing Director and Global Head of Operations of Morgan Stanley

PHIL DAVIES is a Managing Director and Global Head of Operations of Morgan Stanley.  
In this capacity, Davies oversees all operations support to the Institutional Securities Group, and  
the Wealth Management and Investment Management businesses. He is a member of the  

Firm’s Management Committee.

Prior to this, Davies served as Global Head of ISG Product Operations, where he was responsible for the creation and 
management of Institutional Securities Group Product Operations, managing the support to the Institutional Sales & 
Trading businesses across all asset classes.

Before that, Davies was Morgan Stanley’s Global Head of Securities Processing Operations in London, a new business unit 
having primary product responsibility for cash equity, cash bonds, FX and financing, as well as responsibility for Global 
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Clearing Operations in relation to OTC derivative products.

He is vice chair of the Operations & Technology Steering Committee at SIFMA.

Suni P. Harford 
Managing Director of Citigroup and Regional Head of Markets for North America

SUNI P. HARFORD is a Managing Director of Citigroup and Regional Head of Markets for 
North America. In this capacity, Harford oversees the North American sales, trading and origination 
businesses of Citi’s securities and banking franchise.

In addition to her current responsibilities, Harford is a member of Citi’s Pension Plan Investment Committee and a member 
of the Board of Directors of Citibank Canada. She is also the co-head of Citigroup’s global women’s initiative, Citi Women.

Prior to this assignment, Harford was Citi’s Global Head of Fixed Income Research, where she was responsible for 
Citigroup’s credit analytics, research strategy and fixed income quantitative analytics efforts globally. Harford also had 
oversight of Citi’s premier fixed income analytics platform, The Yield Book.

From 1995-2004, Harford served as the co-head of Citi’s Fixed Income Capital Markets origination business, where she 
managed relationships with financial institutions.

Darryll Hendricks 
Chief Operating Officer, UBS Non-Core & Legacy

DARRYLL HENDRICKS is Chief Operating Officer for the Non-Core & Legacy division of UBS, 
which manages assets and derivative positions that are no longer part of the core business of the 
UBS Investment Bank. His responsibilities include the development and monitoring of wind-down 

strategies and plans for this portfolio. Previously, he was Head of Strategy and Regulatory Reform for UBS Investment Bank 
and held various positions in the Risk Control area, including Global Head of Risk Methodology.

Since April 2012, Hendricks has been a member of the Board of Directors of DTCC. From 2009 to 2012, he served as the 
chair of the U.S. industry task force on tri-party repo infrastructure, which developed a series of recommendations and a 
blueprint for changes in the operation of the U.S. tri-party repo market.

Before joining UBS in 2005, Hendricks worked at the Federal Reserve Bank of New York for 13 years, where he focused on 
OTC derivatives, capital regulation, and clearing and settlement risks. Hendricks has a PhD from Harvard University.

Lori Hricik 
Former Chief Executive Officer and Head of JPMorgan Treasury Services

LORI HRICIK is the former Chief Executive Officer and Head of JPMorgan Treasury Services. 
She currently serves as a Director on the DTCC Board, Chairman of the Compensation/Human 
Resources Committee and is a member of the Executive Committee and the Operations and 
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Technology Committee. She also serves on the Risk Committee.

Hricik retired from JPMorgan in 2008, having become a globally recognized leader in delivering technology-driven 
treasury, cash management, liquidity, trade finance and information solutions to corporations, financial services companies 
and government entities worldwide.

Hricik joined Chase in 1976 from the Securities Industry Automation Corporation and had held a number of positions in 
technology, operations, administration and finance. She previously served as Chief Information Officer for Chase’s Global 
Services sector, the operating services businesses of cash management, trust and custody now known as JPMorgan Chase 
Treasury & Securities Services.

David R. Kimm 
Executive Vice President, Chief Risk Officer and Treasurer of TD Ameritrade Holding Corp.

DAVID R. KIMM is Executive Vice President, Chief Risk Officer and Treasurer of TD Ameritrade 
Holding Corporation (“TDA”), with responsibility for enterprise-wide risk/control strategies and 
functions, as well as oversight of liquidity, funding and asset/liability management for TDA and its 

subsidiaries. He also serves as a member of TDA’s Senior Operating Committee (SOC) which shapes the organization’s 
strategic focus.

Previously, Kimm was Senior Vice President/Chief Risk Officer for Wachovia Securities LLC/Wells Fargo Advisors. In that 
role he established the risk management organization for the third largest U.S. brokerage firm and was responsible for all 
aspects of enterprise risk management strategy and execution.

Prior to joining Wachovia, Kimm held senior financial and operational roles at LPL Financial, Fidelity Investments, Cowen 
& Co. and PaineWebber.

He holds an MBA from The Stern School, NYU.

Mark D. Linsz 
CFO Risk Executive, Bank of America

MARK D. LINSZ is the CFO Risk Executive for Bank of America. Linsz is responsible for providing 
risk oversight of all risk elements for the CFO organization including interest rate risk, market risk 
and credit risk of the discretionary and whole loan mortgage portfolios, liquidity and capital risk. He 

assumed this role in May 2013.

Previously, Linsz served as the corporate treasurer for Bank of America from March 2009 to May 2013, responsible for the 
core treasury functions for funding the company, maintaining a strong capital and liquidity position and managing the 
interest rate risk. He and his team forecasted the level of net interest income, calculated the economic capital required by 
each of the company’s activities and managed the company’s relationship with credit rating agencies. He assumed this role 
in March 2009.
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Linsz served as the Global Markets Risk Management executive from December 2007 to March 2009 and was chief 
risk officer for Europe, Middle East, Africa (EMEA) and Asia from 2005 to 2008 where he was responsible for leading a 
comprehensive, integrated strategy for managing credit, market and operational risks and was responsible for management 
of risk for the internal platform. He served as the Capital Markets Risk executive for Global Corporate Investment Banking 
(GCIB) from 2001 to 2005 with responsibilities for management of market risk and credit risk for traded products 
globally. While in this role, he also was the chairman for the GCIB New Products Committee and a member of the GCIB 
Reputation Risk Committee and the Credit Outlook Committee.

Linsz began his career with Chicago Research and Trading Group (CRT) in 1987. Prior to CRT being purchased by 
NationsBank, Linsz was the head of Market Risk for CRT and continued these responsibilities at NationsBanc-CRT. 
In 1998, Linsz moved to Hong Kong to be the Market Risk manager for Asia. A few years later (2000), he became chief 
compliance officer for GCIB with responsibilities for building and managing a global team and ensuring that comprehensive 
compliance programs were in place across GCIB to mitigate compliance risk.

Linsz holds a bachelor’s degree in business administration from National Louis University in Chicago, Illinois.

Cynthia Meyn 
Executive Vice President, Senior Operations Manager, PIMCO

CYNTHIA MEYN is currently Executive Vice President of Operations at PIMCO and has been in 
this role since August 2008. At PIMCO, Meyn has oversight for trade-floor operations in New York 
and back-office operations globally, which encompasses production supervision for over $1.9 trillion in 

assets under management. Meyn also has ownership of strategic growth and automation projects, broker and bank oversight, 
operational risk, and leadership within industry operational initiatives.

Prior to PIMCO, Meyn served as Managing Director of North American Operations for Morgan Stanley Investment 
Management from August 2006 through May 2008. From 2000-2006, Meyn served as global co-director of Fixed Income 
and Derivatives Technology at AllianceBernstein. Before this, Meyn held a leadership role as Managing Director of Global 
Fixed Income Technology at Cantor Fitzgerald; Chief Technology Officer and Chief Risk Officer at Mizuho Capital 
Markets; and Vice President of Derivatives Technology at Lehman Brothers. Meyn started her career at Morgan Stanley in 
1985 working within both the Technology and Controllers departments supporting the derivatives product business.

In her role, Meyn pursues collaborative work within the financial sector to advance operational efficiencies, risk mitigation 
and regulatory effectiveness. Meyn serves as a member of the Board of Directors of DTCC and the Board of managers 
of Omgeo. Meyn also serves as a member of the Operations Steering Committee within ISDA, the Collateral Steering 
Committee within ISDA, the Operations and Technology Steering Committee within SIFMA, and the steering committee 
of the Asset Managers Forum within SIFMA.

Meyn received her Bachelor of Arts degree from Smith College and her Master of Business Administration at Duke 
University Fuqua School of Business.
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Nick Ogurtsov 
Chief Operating Officer and Chief Risk Officer of KCG Holdings

NICK OGURTSOV is the Chief Operating Officer and Chief Risk Officer at KCG Holdings, Inc. 
He is responsible for overseeing the firm’s operations and clearing, as well as managing the firm’s 
strategic and operational risk management framework. As Chief Risk Officer, Ogurtsov led the design 

and implementation of systems and processes to identify mitigate and assess KCG’s real time, medium range and long  
term risk exposure.

Prior to the formation of KCG in July 2013, through the merger of GETCO and Knight Capital Group, Ogurtsov was 
GETCO’s Chief Risk Officer. Before that, Ogurtsov was Managing Director and Global Head of UBS’s EMM Group, a 
high frequency electronic trading unit. In this role, Ogurtsov built and managed EMM Group’s global team in New York, 
London and Tokyo, which traded equities, fixed income and foreign exchange.

John C. Parker 
Executive Vice President at Wells Fargo Advisors, and President of the Business Services Group

JOHN C. PARKER is an Executive Vice President at Wells Fargo Advisors and is President of the 
Business Services Group. In his role, Parker is responsible for delivering brokerage operations service 
and support, technology applications, infrastructure and support, and an array of shared enterprise 

services including reporting, project management, business consulting and strategic planning services. Parker currently 
serves as a Director on the DTCC Board and is a member of the Audit Committee and the Businesses and Products 
Committee.

Prior to his current position, Parker served as Chief Information Officer of A.G. Edwards and Sons and President of A.G. 
Edwards Technology Group, Inc. In addition, he was a member of the firm’s Executive Committee and the Board of 
Directors of A.G. Edwards and Sons, Inc.

Parker joined A.G. Edwards and Sons, Inc., in 2001 after a 20-year career in the airline industry, during which time he 
served in a variety of leadership and executive roles at Delta and Northwest Airlines.

Louis G. Pastina 
Executive Vice President of NYSE Operations, NYSE Euronext

LOUIS G. PASTINA is Executive Vice President of NYSE Operations, NYSE Euronext, responsible 
for the NYSE Cash Market Operations including the NYSE Trading Floor. He currently serves 
as a Director on the DTCC Board, and is a member of the Governance Committee and the Risk 

Committee, and Chair of the Operations and Technology Committee. He is also the NYSE’s representative on SIMFA’s 
Operations and Technology Committee.

Prior to his current position, Pastina was Senior Vice President, Market Development and Next Generation Trading Project. 
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He was also Vice President of Development Planning for all Trading Floor technologies.

Pastina joined the NYSE in 1983 as a Senior Planner in the Options business. He also served as Director, Fixed Income 
Markets, and Managing Director of the Equity Business Development team. In 1993, he developed the Exchange’s Broker 
Booth Support System and later the broker handheld computer system. He was promoted in 1999 to Vice President, Point 
of Sale Trading Systems.

Prior to joining the Exchange, Pastina was a Senior Auditor and Financial Analyst at CIT Financial Corp.

Derek A. Ross 
Former Partner, Deloitte U.K.

DEREK A. ROSS is a former Partner at Deloitte U.K. He currently serves as a Director on the 
DTCC Board, Chairman of the Audit Committee and a member of the Compensation and Human 
Resources Committee, the Executive Committee, and the Finance and Capital Committee.

Ross originally joined Touche Ross (now Deloitte & Touche LLP) in 1971. Most recently, he served as Senior Partner with 
responsibility for treasury and risk advisory services in the London Financial Services Practice.

After retiring from Deloitte, Ross accepted various non-executive directorships including Nationwide and Friends Provident, 
a Life and Pensions Company. He chaired the Audit and the Risk committees, respectively. Currently, he serves as Presiding 
Director and Chairman of the Audit Committee of European Central Counterparty Limited. In addition, Ross is on the 
boards of and chairs the Audit and Risk Committee of Sumitomo Mitsui Banking Corporation Europe and chairs the Audit 
Committee of GE Capital Bank Limited.

Brian T. Shea 
President, Investment Services and Head of Client Service Delivery and Client Technology 

Solutions, BNY Mellon, and Chairman, Pershing LLC, a BNY Mellon company

BRIAN T. SHEA is the President of Investment Services and Head of Client Service Delivery 
and Client Technology Solutions for BNY Mellon. Shea is Chairman of Pershing, a BNY Mellon 

company, and a member of the Executive Committees for BNY Mellon and Pershing.

Shea currently serves as a Director on the DTCC Board and is a member of the Audit Committee and the Compensation/
Human Resources Committee.

Previously, Shea served as CEO and, prior to that, President and Chief Operating Officer of Pershing. He has served on 
the Board of Directors of Insured Retirement Institute, as well as the Board of Governors of the NASD (now FINRA), the 
NASD Dispute Resolution Board, as Chairman of the National Adjudicatory Council of the NASD, and as Chairman of 
the NASD Membership Committee.

Shea also served as Chairman of the Securities Industry Association Membership Committee (SIA, now SIFMA), and 
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served on the SIA New York District Committee.

Gary H. Stern 
Former President and Chief Executive Officer, Federal Reserve Bank of Minneapolis

GARY H. STERN was President and Chief Executive Officer of the Federal Reserve Bank of 
Minneapolis from March 1985 to September 2009. Stern, a native of Wisconsin, joined the Federal 
Reserve Bank of Minneapolis in January 1982 as senior vice president and director of research. Before 

joining the Minneapolis Fed, Stern was a partner in a New York-based economic consulting firm. Stern’s prior experience 
includes seven years at the Federal Reserve Bank of New York.

Stern serves on the board of directors of FINRA, the Dolan Company, Ambac Assurance Corporation, the Council for 
Economic Education (CEE), Hamline University, and the Depository Trust and Clearing Corporation, where he is Lead 
Director and Chair of the Board Risk Committee. Stern is co-author of Too Big to Fail: The Hazards of Bank Bailouts, 
published by the Brookings Institution (2004). Stern is a member of the FDIC’s Systemic Resolution Advisory Committee.

Stern holds an A.B. in economics from Washington University, St. Louis, and a Ph.D. in economics from Rice University, 
Houston. He formerly served as chair of the boards of the Northwest Area Foundation, The Minneapolis Club and Blue 
Cross Blue Shield of Minnesota. He was also a board member of the Minneapolis College of Art and Design and ETS. 
Stern is the recipient of the 2009 Visionary Award from CEE and the Distinguished Alumnus Award from Washington 
University’s College of Liberal Arts in 2010.

Paul Walker 
Partner, Managing Director and Co-Head of Goldman Sachs International’s Technology 

Division

PAUL WALKER is Partner, Managing Director and Co-Head of Goldman Sachs International’s 
Technology Division. In this capacity, Walker manages the firm’s largest division with more than 

8,000 people and oversees the firm’s technology activities around the world, across all business lines. He is responsible 
for setting Goldman’s technology strategy for all activities of the firm including risk management, operational risk, and 
trading, sales, investing and advising. In addition to those responsibilities, Walker chairs the Technology Division Executive 
Committee and serves on the Technology Risk Committee.

Prior to assuming his current role, Walker was the Global Head of Risk and Strategy for Prime Services in the Securities 
Division, where he was responsible for leading the GSEC clearing business unit, as well as overall strategy and risk 
management for the firm’s Futures Clearing, Derivatives Clearing, Prime Brokerage and Stock/Option Clearing businesses.

Prior to joining Goldman Sachs, Walker worked as a physics researcher at the Max-Planck-Institut für Gravitationsphysik 
and the National Center for Supercomputing Applications, and in the Technology and eBusiness units of JP Morgan.
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Robin A. Vince, who served on the DTCC Board in 2013, did not stand for re-election in 2014 following five years of service.

Management Committee

The DTCC Management Committee, which is composed of 13 members, coordinates company strategy and is directly 
supported by the Operating Committee and Management Risk Committee.

Robert Druskin 
Executive Chairman, The Depository Trust & Clearing Corporation

ROBERT DRUSKIN is Executive Chairman of DTCC and its Board and Chairman of  
the Executive Committee.

Druskin was Lead Director of E*Trade from May through December 2009, interim Chief Executive 
Officer from December 2009 to March 2010, and Chairman of the Board from December 2009 to March 2011.

Previously, Druskin spent nearly 16 years at Citigroup and its predecessor companies in a number of senior executive 
positions across the organization, including Chief Operating Officer and Member of the Office of the Chairman. He also 
spent four years at Citi’s Global Corporate and Investment Banking division, the last three as Chief Executive Officer.

Druskin was with Salomon Smith Barney (and previously Smith Barney) for nine years and held a number of senior 
positions, including Chief Administrative Officer. Prior to joining Smith Barney, he was Chief Financial Officer of Shearson 
Lehman Brothers.

Michael C. Bodson 
President and Chief Executive Officer, DTCC; President and Chief Executive Officer of DTC, 

FICC and NSCC; Chairman of the Board of Managers of Omgeo, LLC

MICHAEL C. BODSON is President and Chief Executive Officer of DTCC. He is also President 
and Chief Executive Officer of DTCC’s principal operating subsidiaries, DTC, FICC and NSCC; 

Chairman of the Board of Managers of Omgeo, LLC and a member of DTCC’s Board.

In his prior position as DTCC’s Chief Operating Officer, Bodson had enterprise-wide responsibility for all Information 
Technology and Operations and oversaw DTCC Deriv/SERV LLC and EuroCCP.

Bodson joined DTCC in 2007 as Executive Managing Director for Business Management and Strategy. Prior to this, 
he held a number of senior management positions with Morgan Stanley over a 20-year period. In his last position at 
Morgan Stanley, Bodson was Global Head of the Institutional, Retail and Asset Management Operations Department. 
He previously served as Divisional Operations Officer for the Institutional Securities Group and Head of the Enterprise 
Information Group. He served as Head of Finance, Administration and Operations for Morgan Stanley Japan in Tokyo and 
prior to that held similar responsibilities for Morgan Stanley Asia in Hong Kong.
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Paula S. Arthus 
President & Chief Executive Officer, Omgeo

PAULA S. ARTHUS is President & CEO of Omgeo, leading the day-to-day operations, new-business 
development and product development for Omgeo as well as managing the company’s relationship 
with the Omgeo Board of Managers.

Arthus was most recently Managing Director, Chief of Staff and head of Enterprise Planning at DTCC, a position she held 
since 2012. During that time, she oversaw the company’s business-planning processes, new initiatives approval process and 
enterprise program management. Arthus was also responsible for coordination and programming for the DTCC Board of 
Directors. In addition, she is Vice Chair of DTCC’s Diversity and Inclusion Council.

Arthus held various other senior positions since joining DTCC in 2005 and was a member of the Omgeo Board of 
Managers from 2008 to 2011.

Prior to joining DTCC, she had a long and successful career at JPMorgan Chase, including senior leadership roles in IT, 
and led the investment management operations insourcing business (Asset Managers Solution Group).

Alexander “Sandy” Broderick 
Chief Executive Officer, DTCC Deriv/SERV

ALEXANDER “SANDY” BRODERICK is Chief Executive Officer of DTCC Deriv/SERV, with 
responsibility for leading DTCC’s overall derivatives global post-trade processing and trade reporting 
services.

Broderick was most recently Chief Executive Officer of New York Portfolio Clearing (NYPC), DTCC’s jointly owned 
company with NYSE Liffe. Prior to that, he was Head of Great British Pound derivatives and bond trading at Société 
Générale, where he spent 14 years running various trading desks in Interest Rate Swaps and Options as well as participating 
in numerous industry initiatives in clearing and infrastructure. He previously had been a senior trader of derivatives at Bank 
of America for 12 years.

As a well-known leader in OTC derivatives, Broderick became actively involved in the development of the LCH.Clearnet 
SwapClear system in 2001 and joined the board of OTCDerivNet. He served as Chairman of this Board at a time when the 
regulatory focus of clearing was becoming more intense.

Noel Donohoe 
Executive Managing Director and Group Chief Risk Officer

NOEL DONOHOE is DTCC’s Executive Managing Director and Group Chief Risk Officer. 
He joined DTCC in 2011 and currently oversees the organization’s Enterprise Risk Management, 
Operational Risk Management and Systemic Risk teams.
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Prior to joining DTCC, Donohoe was most recently Managing Director, Global Head of Product Control at Credit Suisse. 
Previously, Donohoe was Co-Head, Global Risk, for Merrill Lynch where he had responsibility for Market, Credit and 
Operational Risk worldwide. From 2005 to 2008, he was Chief Operating Officer and a Partner at hedge fund Dune 
Capital Management.

Donohoe spent more than 11 years at Goldman Sachs, serving from 2000 to 2005 as Head of Firm-Wide Risk. Prior to that 
position, he was Chief Operating Officer of Firm-Wide Risk.

Robert Garrison 
Managing Director and Chief Information Officer

ROBERT GARRISON is DTCC’s Managing Director and Chief Information Officer, with 
enterprise-wide responsibility for the ongoing development and testing of all the technology that 
supports DTCC’s post-trade infrastructure, communications networks, processing and messaging 

systems, and the IT applications underlying DTCC’s broad range of products and services, business continuity and 
information security.

Garrison became CIO in July 2011. Prior to joining DTCC in October 2010 as a Managing Director and Chief 
Development Officer of the Information Technology division, Garrison spent 25 years at Morgan Stanley working in 
various senior technology leadership positions.

Andrew Gray 
Managing Director, Core Business Management; Chairman of EuroCCP

ANDREW GRAY is Managing Director, Core Business Management for DTCC. In his position, 
Gray is responsible for overseeing DTCC’s businesses, including Clearance and Settlement of Equities 
and Fixed Income products, Asset Services, Omgeo, Wealth Management Services, Insurance & 

Retirement Services, and Data Services; he is also responsible for the firm’s Marketing & Communications function. In 
addition, he serves as Chairman of DTCC’s European clearing subsidiary, EuroCCP, and is a member of the Board of 
Managers of Omgeo and of the Board of Directors of New York Portfolio Clearing (NYPC), a joint-venture derivatives 
clearinghouse owned equally by NYSE Euronext and DTCC. Gray also represents DTCC on the board of the International 
Securities Services Association (ISSA).

Prior to joining DTCC in September 2009, Gray spent more than a decade with Merrill Lynch. Most recently, he served 
as Managing Director and Chief Operating Officer for Merrill’s Latin American and Canadian businesses. Prior to this 
position, he served as a Managing Director in Strategy and Business Development for Merrill’s Global Markets and 
Investment Banking businesses and for Global Securities Research & Economics, and held other senior roles in finance and 
technology.

Before joining Merrill Lynch in 1998, Gray was a principal at Booz-Allen & Hamilton, the global management  
consulting firm.
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Timothy Keady 
Managing Director and Chief Client Officer

TIMOTHY KEADY is Managing Director and Chief Client Officer for DTCC. In this role, he is 
responsible for the delivery of world-class services and support to the company’s global client base and 
for driving increased enterprise-wide client value across all services. Keady also leads Omgeo’s Sales 

and Solution delivery, overseeing the sales, relationship management, global alliances, product and regional marketing and 
integration teams. He plays an integral role in ensuring that evolving client needs are aligned with the future development of 
Omgeo solutions.

Prior to his current role, he was Executive Director of Sales for Omgeo, with responsibility for the global sales team and the 
Americas relationship management team.

Before joining Omgeo, Keady was an account executive at Thomson Financial ESG. He has also held sales positions at 
Fidelity Investments Institutional Services Co. and Keystone Mutual Funds.

Donna M. Milrod 
Managing Director and Chief Administrative Officer

DONNA M. MILROD is Managing Director and Chief Administrative Officer of DTCC with 
responsibility for the company’s finance, operations, regulatory relations, business continuity, vendor 
management and security functions.

Milrod previously served as Deputy CEO of Deutsche Bank North America (DBA), a position she held from 2009 to 
October 2012. In addition, she was Head of Deutsche Bank’s Regional Oversight & Strategy Group from 2002 when she 
also established DBA’s Independent Control Office to enhance the firm’s control and governance infrastructure and oversee 
the day-to-day relationships with its numerous regulators.

Milrod also held a number of senior positions at DBA including Assistant Treasurer of the Americas. She joined Deutsche 
Bank in September 1999 when the firm acquired Bankers Trust Corporation.

Anthony Portannese 
Managing Director, Human Resources

ANTHONY PORTANNESE is Managing Director of Human Resources and a member of DTCC’s 
Executive Committee and Operating Committee. He is responsible for leading all global human 
resources activities, including the planning, design and delivery of corporate compensation and benefit 

programs, executive compensation programs, employee relations, talent strategies and diversity.

Portannese joined The Depository Trust Company (DTC) in 1981. During his career at the company, he has held  
numerous leadership roles within Human Resources, Operations and Corporate Services. He was promoted to  
Managing Director in 2005.
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Prior to joining DTC, Portannese worked at JPMorgan Chase.

Murray C. Pozmanter 
Managing Director and General Manager, Clearing Services

MURRAY C. POZMANTER is General Manager and Managing Director in charge of all DTCC’s 
clearing functions. He is responsible for the development and marketing of products and services 
related to DTCC’s post-trade processing of transactions in all fixed income and equity securities.

Prior to joining DTCC in 2007 as Managing Director, Pozmanter was at Nomura Securities for 18 years, where the last 
position he held was Managing Director and Head of U.S. Operations. At Nomura, Pozmanter was responsible for all fixed 
income, equity and derivatives operations for all U.S. subsidiaries of Nomura Holding America. Before joining Nomura, 
Pozmanter spent six years at Salomon Brothers Inc. where he held various positions in mortgage-backed  
securities operations.

He is a member of the Treasury Market Practices Group, as well as the SIFMA Funding Division Executive Committee. He 
has also been a member of DTCC’s Operations Advisory Committee.

Larry E. Thompson 
Managing Director and General Counsel and Chairman of the Board, DTCC Deriv/SERV

Thompson began his legal career with The Depository Trust Company (DTC) as Associate Counsel 
in 1981. He was elected Vice President and Deputy General Counsel in 1991, Senior Vice President 
in 1993, General Counsel of DTC in 1999, Managing Director and First Deputy General Counsel of 

DTCC in 2004, and was named to his current position in 2005. Previously, he was a partner in Lake, Bogan, Lenoir, Jones 
& Thompson. Thompson began his legal career at Davis Polk & Wardwell.

Thompson was elected as an Independent Director to the Board of Directors of the Federal Home Loan Bank of New York 
in November 2013. He is a 2005 David Rockefeller Fellow and also a former Chairman of the Securities Clearing Group 
and former Co-chairman of the Unified Clearing Group.

Susan Tysk-Cosgrove 
Managing Director and Chief Financial Officer

SUSAN TYSK-COSGROVE is Managing Director and Chief Financial Officer, leading DTCC’s 
global finance and treasury teams and overseeing the company’s efforts to further strengthen its 
financial processes and capital position.

Cosgrove was previously Managing Director and General Manager of Settlement and Asset Services, overseeing all 
depository businesses including settlement, underwriting, custody, securities processing, corporate action processing, and 
tax and issuer services. Prior to this role, she was the General Manager for DTCC’s Clearing Services, including equity-
trade clearance through Continuous Net Settlement (CNS) and clearing for the Fed-eligible products of DTCC’s subsidiary, 
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Fixed Income Clearing Corporation (FICC). She is a member of DTCC’s Operating Committee, Management Risk 
Committee, and Strategy and Planning Council. She also serves as a member of the Board of Managers for Omgeo.

Prior to joining DTCC in 1999, she served as a Senior Vice President at Lehman Brothers in charge of Audit and 
Compliance for the company’s Americas division. Before Lehman, she worked at Maxcor Financial Group for 
10 years as Chief Financial Officer and Head of Compliance. Cosgrove began her career as a Senior Auditor for 
PricewaterhouseCoopers Financial Services Group specializing in bank and broker/dealer accounting.
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CORPORATE RESPONSIBILITY
At DTCC, we recognize the importance of community involvement, the need to build sustainable 

partnerships with local organizations, and our responsibility to respect the environment through 

responsible building practices and energy conservation  We also understand that creating a workplace 

that celebrates diversity and encourages open dialogue through our Dialogue@DTCC initiative is 

essential to achieving our core business goals and objectives  

Here are examples of our 2013 diversity and inclusion and corporate social responsibility efforts:

• Employee survey results reached world-class levels in key categories and were among the best in DTCC’s history.  
 When compared to 2012 results, individual survey items increased on 18 attributes, were unchanged on eight and did  
 not decline in a single category.

• DTCC demonstrated its commitment to treating all employees with fairness and equality by joining with 13 other  
 leading financial services firms in signing the Bingham amicus brief in the United States v. Windsor lawsuit. In that  
 landmark case, the U.S. Supreme Court found sections of The Defense of Marriage Act (DOMA) unconstitutional.  
 In recognition of DTCC’s work in this area, the company was honored with a Corporate Leadership Award from  
 OPEN Finance – a network of lesbian, gay, bisexual and transgender (LGBT) leaders representing 34 Wall  
 Street firms.

• The Human Rights Campaign (HRC) named DTCC one of the “Best Places to Work for LGBT Equality” for the  
 second year in a row. The HRC is the leading LGBT civil rights organization in the United States, and the “Best Place”  
 designation is based on a 100% rating on 40 specific items relating to LGBT employees.

• DTCC continued its commitment to the 100,000 Jobs Mission – a coalition comprising major corporations that has  
 recently doubled its commitment and has pledged to hire 200,000 transitioning service members and military veterans  
 by 2020. By proactively recruiting veterans via job fairs, military bases, recruitment agencies and online initiatives, and  
 by leveraging its newly formed veterans employee network, DTCC Tampa successfully tapped the veteran talent pool  
 for the majority of its recent new hires in the area of information technology.

• DTCC and its employees continued to give back to the communities where they live and work by contributing  
 significant time and financial resources to multiple organizations to support local blood drives, holiday food and  
 gift drives, and community fundraisers. DTCC remained a corporate supporter of the United Way, raising more than  
 $760,000 in 2013 to help individuals and their families achieve their full potential through education, income stability  
 and improved health.
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• Employees in Dallas, Jersey City and Tampa took part in the 2013 Making Strides Against Breast Cancer Walk  
 and the Susan G. Komen Walk for the Cure. Team Tampa manned and operated a DTCC tent for a balloon release  
 ceremony to honor survivors.

• DTCC was recognized with a Gold-level Leadership designation in Energy and Environmental Design (LEED) from  
 the U.S. Green Building Council for sustainable building practices in recognition of the renovation and redesign of its  
 new offices in Jersey City.
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DTCC’s Children Hospital Party in Jersey City

DTCC provides food and necessities for Tampa’s homeless 

John Robinson, CEO of Our Ability, speaks to employees about Nation-
al Disability Employment Awareness month 

DTCC’s Children Hospital Party in Tampa

A DTCC carnival raises funds for United Way of Hudson County 



A WORLD OF GROWTH
As one of the leading financial services post-trade infrastructure organizations, DTCC stands at the center of global trading 
activity. With offices in 15 countries around the world, DTCC’s team of professionals provides certainty and reliability to 
the global financial system while also delivering risk mitigation, cost efficiencies and innovative post-trade solutions to meet 
the ever-evolving needs of clients. Every office and employee works in partnership to advance DTCC’s mission to secure 
today’s marketplace and shape the industry’s future.
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Asia-Pacific Region
DTCC has greatly expanded its presence in the Asia-Pacific region in recent years and now has offices 
in several countries, including Shanghai, China, which supports Global Operations and Client Services 
and is a critical component of business continuity, and Tokyo, Japan, where DTCC operates its DTCC 
Data Repository (Japan) KK (DDRJ) subsidiary – the first global trade repository for OTC derivatives 
established for the Japanese market and approved by the Financial Services Agency of Japan (JFSA).

Boston, Massachusetts
Omgeo continues to drive product innovation and development, overseeing and executing on product 
roadmaps and ensuring its solutions continue to meet the evolving needs of community members 
worldwide. Over 40% of Omgeo’s employees are based in Boston, making it the firm’s largest office.

Brussels, Belgium
DTCC supports engagement with policymakers in the European Union through regular interaction 
with the European Parliament and Commission. The office also serves as the launching point for 
relationship building with national and regional governments across continental Europe in order to 
help DTCC shape policy discussions on industry issues important to the company, its clients and its 
employees.

Chennai, India
In 2013, DTCC incorporated a wholly owned subsidiary, DTCC Enterprise Service India Private 
Limited, in Chennai, India. This service delivery center, which first opened for business five years ago, 
supports DTCC’s follow-the-sun service delivery model, allowing the company to provide critical 
IT support to clients globally and around-the-clock. The Chennai office handles risk issues, product 
support, testing support and database administration as well as providing uninterrupted core IT 
services to DTCC’s clients seven days a week.

Dallas, Texas
DTCC is expanding its risk management team with additional asset-class specialists overseeing market 
risk and quantitative experts charged with monitoring the margin modeling approaches the company 
utilizes for its clearing services. These risk experts, coupled with an extensive technology group, support 
the firm’s commitment to business redundancy. The Dallas team also played an important role in 
DTCC’s BCM efforts after Superstorm Sandy and Hurricane Irene.
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European Union
DTCC has built a strong presence across continental Europe, particularly through the establishment 
of the Global Trade Repository business to support reporting of over-the-counter (OTC) derivatives 
transactions and Global Markets Entity Identifier (GMEI). DTCC’s Derivatives Repository Limited 
(DDRL) is based in London while the company’s European data center for derivatives transactions is 
located in Amsterdam. Omgeo’s London office is at the center of its EMEA operations, with members 
of sales, product, relationship management, integration and marketing driving communications and 
relationships with its community in the region.

Manila, Philippines
Omgeo has established a Center of Excellence in Manila, Philippines. With key staff representing 
almost every function from support, product, relationship management, compliance, finance, 
technology and integration, this office helps to keep Omgeo business operations running smoothly 
across all of Asia and around the world. It is also one of Omgeo’s largest support centers, offering 24x6 
capabilities in 7 languages.

New York City, Jersey City and Brooklyn
DTCC’s offices in New York City and Jersey City serve as the foundation of the company’s operations. 
They house its executive and corporate facilities; product, risk management and technology areas; and 
securities processing services.

Singapore
DTCC’s Singapore office and Data Center help support over-the-counter (OTC) derivatives trade 
reporting activities in Singapore, Hong Kong and Australia. DTCC is a licensed trade repository 
in these jurisdictions, which reflects the region’s strong start in implementing G20 rules to promote 
greater systemic risk protection and market transparency.

Tampa, Florida
DTCC Tampa represents a critical component of the company’s operating infrastructure, serving 
as a fully integrated business center and a crucial part of a larger business continuity strategy that 
decentralizes key staff functions, including securities processing, operations support, legal, compliance, 
marketing and communications, and technology risk analysis. Opened in 2005, DTCC Tampa 
played a key role in ensuring that the company continued to operate seamlessly through such events as 
Hurricane Irene and Superstorm Sandy.
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Washington, D.C.
DTCC maintains a team of professionals charged with fostering dialogue and collaboration with 
regulators and lawmakers on key public policy issues. The company helps shape global legislative and 
regulatory policies on critical industry issues and shares its unique insights gained through 40 years of 
experience to advocate for sound public policy.

Wrexham, Wales
DTCC’s Avox subsidiary matches, enriches and maintains legal entity reference data, delivering 
corporate hierarchies, registered address information, industry sector codes and company identifiers 
to facilitate decision-making and regulatory reporting by the securities industry. Avox was selected by 
U.K.-based financial technology research firm A-Team Group’s editors as “Best Legal Entity Identifier 
(LEI) Data Solution” of the year in 2013.
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MITIGATING RISK
DTCC is, at its core, a risk management organization. Each day it employs 
a combination of dedicated specialists, governance committees and advisory 
councils to monitor and assess systemic, operational and market/credit/
liquidity risk and cyber security. In addition, it utilizes an internal framework 
of policies and procedures, analytical tools for risk quantification, and risk 
metrics in order to effectively measure and mitigate risk for DTCC – and to 
support the integrity of the global financial system.

Three DTCC subsidiaries were designated in 2012 as Systemically Important 
Financial Market Utilities (SIFMUs) by the U.S. Financial Stability 
Oversight Council. As a result, the three companies, National Securities 
Clearing Corporation (NSCC), The Depository Trust Company (DTC) and 
the Fixed Income Clearing Corporation (FICC), all instituted procedures 
and stepped up their readiness to meet prescribed risk management standards 
and heightened oversight by U.S. regulatory authorities.

DTCC offers its clients a wide spectrum of educational resources to help them understand the organization’s risk 
management activities and the impact these can have on their businesses. It also works closely with its clients in the early 
stages of developing new risk approaches and controls to help foster two-way dialogue and collaboration.
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Australia • Belgium • Canada • China • France • Germany • India • Japan • Korea • Netherlands • Philippines • Singapore • Sweden • UK • USA

DTCC Risk Framework

Risk Governance 

Risk management is the primary function of DTCC—and it has been since the organization's inception 
more than 40 years ago.  The company's risk-management role entails effective and efficient identifi-
cation, measurement, monitoring and control of credit, market, liquidity, systemic, operational, and 
other risks for the DTCC enterprise, its users and the marketplace.

DTCC’s risk-management framework and governance structure foster the identification, discussion 
and escalation of risk issues as part of the company’s comprehensive controls and ongoing manage-
ment of the risks inherent to a critical financial market infrastructure.   Risk management is indepen-
dent of the company’s business areas and provides oversight of DTCC’s risk management and control 
framework.  The Risk Management function is headed by the Group Chief Risk Officer (GCRO), who 
is a member of the DTCC Management Committee and chairs the Management Risk Committee. The 
GCRO reports to the Executive Chairman who is accountable to the Board of Directors.

The Board of Directors maintains its own Risk Committee to assist the Board in fulfilling its oversight 
responsibilities for risk management focusing on three critical aspects: (1) oversight of enterprise risk 
management systems and processes designed to identify and manage credit, market and liquidity risks 
to DTCC's domestic subsidiaries; (2) oversight of operational risks to DTCC arising from the operation 
of DTCC's subsidiaries; and (3) due to DTCC's unique capabilities and position, oversight of DTCC's 
efforts to mitigate certain "systemic risks" that may undermine the stable operation of the financial 
system.  The Board Risk Committee reports its findings, decisions and actions to the full Board.  A 
separate Board committee, the Audit Committee, is responsible for overseeing financial reporting, 
internal controls, compliance, adherence to DTCC’s Code of Ethics, and the performance of Internal 
Audit and DTCC’s external auditor.  Other committees of the Board as well as the Board itself will also 
be provided information regarding significant risks specific to the committee’s area of concern or 
related to the entirety of DTCC.  The Board and its committees also receive at each meeting Risk Toler-
ance statements which compare the current level of inherent and residual risk measures of DTCC as 
compared to specific risk appetite levels previously reviewed and approved by the Board.

DTCC’s Management Committee provides overall direction for all aspects of the firm’s business and 
operations.  In turn, the Management Risk Committee has responsibility for the oversight and gover-
nance of risk, including establishing risk-management priorities, assessing risk metrics/controls, and 
addressing emerging risk issues.

Risk mitigation is also a critical component of several other DTCC governance committees and advi-
sory councils:

• DTCC’s New Initiatives Committee follows a multi-step process to assess the pertinent aspects and 
potential risks of new business, product and service offerings. 

• DTCC’s Anti-Money-Laundering Oversight Committee (AMLOC) is responsible for the oversight and 
governance of DTCC’s Bank Secrecy Act (BSA), anti-money-laundering (AML) and Office of Foreign 
Assets Control (OFAC) program and related matters, collectively referred to as AML.  The AMLOC’s 
primary mission is to oversee the development and maintenance of an effective AML program for 
the organization. 
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• The Systemic Risk Council is an advisory group comprising senior representatives from DTCC's core 
business and control functions. The Council is responsible for annually reviewing the company's 
systemic risk strategy in the context of the current state of systemic threats in the global financial 
services industry.  Additionally, the Council oversees and advises on the identification and monitor-
ing of systemic threats to the company and its members, as well as providing advice regarding the 
prioritization and coordination of internal initiatives aimed at mitigating systemic risks.  In this 
regard, the Council ensures appropriate resources are made available to support the company’s 
systemic risk objectives, including, among other things, ongoing member and regulatory communi-
cation and the development of education resources for the industry.

• The Model Risk Governance Council has responsibility for the testing, review, approval, oversight 
and governance of risk-assessment models and how DTCC’s various entities employ those models to 
measure and monitor risk exposure.  The ability to identify, manage, and mitigate model risk is criti-
cal to the soundness of the services that DTCC provides to its clients and to the financial markets.  

• The Risk Advisory Council and Clearing Agency Liquidity Council are external advisory groups com-
prised of senior executive representatives from our clients who provide critical insight and advice 
to us on specific risk initiatives.

Risk Management Regime

The principal risks DTCC faces in the ordinary course of doing business are:

• Credit Risk: The risk that a client does not comply with DTCC’s financial and operational require-
ments, which results in a financial loss or a disruption to settlement. Risk management’s objective 
is to create standards and/or controls that limit DTCC’s exposure to credit risk by: i) approving 
applicants that meet membership standards from a financial, operational and business suitability 
standpoint; ii) monitoring that clients remain in compliance with these standards; and iii) timely 
reporting of potential deterioration of clients’ credit quality to senior management. 

• Market Risk: The risk that DTCC will incur a loss in the event of a client default if the value real-
ized from the liquidation of assets held by DTCC against the firm’s obligations is not sufficient to 
cover DTCC’s exposure to the firm. The prices of the respective securities and positions settled by 
DTCC’s subsidiaries are subject to equity, interest rate, credit, foreign exchange and/or commodity 
market risks commencing at the time of the default through the execution of replacement transac-
tions to settle the outstanding obligations of the defaulting client.  

DTCC’s market-risk management strategy is for each subsidiary to maintain collateral from each 
individual client sufficient to meet the potential losses incurred by the execution of replacement 
cost transactions to settle the outstanding obligations of the client if it were to default, as well as to 
manage the execution of replacement cost transactions in an orderly and prudent manner.  Eco-
nomic losses would be incurred if the amount of net losses resulting from replacement transaction 
costs are in excess of the margin posted by a defaulting client and potential risk mitigation avail-
able to DTCC under cross-guarantee arrangements with other central counterparties.

Margin Requirements and Deposits

DTCC margin models estimate possible losses for a specific portfolio based on 1) market volatility, 
2) a confidence level typically calibrated at 99% or higher, and 3) an appropriate liquidation/hedg-
ing period. To ensure that the Value at Risk (VaR) model accurately reflects market conditions and 
portfolio stresses, and therefore provides adequate coverage against risk, the model is subject to: 

 g  Back testing to determine the adequacy of clearing fund requirements. 

 g  Related tests to measure the adequacy of haircuts (mark-downs) on collateral and other factors, 
where relevant. 
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 g  Stress testing based on real historical and hypothetical scenarios, to assess the model’s perfor-
mance under extreme but plausible market conditions. 

Results from the model performance and stress tests are discussed by the Management Risk Com-
mittee monthly and at each Board Risk Committee meeting.  In 2013, the margins requirements for 
DTC, GSD, and NSCC exceeded our targets.  Given the significant volatility in the mortgage backed 
securities market in the third quarter, our MBSD margin model underperformed the 99th percen-
tile coverage level.  We reviewed the model performance and made recommendations to our risk 
committees to mitigate the underperformance.  Upon receiving approval for these changes by the 
appropriate committees, we instituted steps to adjust the MBSD margin methodology In September 
2013, and the clearing fund requirements achieved our target for each month in the fourth quarter. 

• Liquidity Risk: The risk that a DTCC subsidiary will not have sufficient funding resources to cover 
the settlement of a defaulting client’s transactions. DTCC’s liquidity risk management measures the 
potential liquidity demands under a variety of stress scenarios against available liquidity resources 
by subsidiary. DTCC’s liquidity risk management strategy for each subsidiary is to maintain liquid-
ity resources sufficient to meet the potential amount of funding required to settle the outstanding 
transactions of a defaulting client in a timely manner.  In the past couple of years, we have seen 
our potential liquidity exposure rise in NSCC.  In response, we increased our NSCC credit facility 
by $5.29 billion in 2013.  We also obtained approval for the Supplemental Liquidity Deposit to cover 
peak liquidity risk during monthly option expiry.  We continue to work with our clients to address 
DTCC liquidity exposures and effectively engage our membership in developing future liquidity 
proposals.

• Quantitative Risk: The risk that the models utilized in assessing risk may have shortcomings and/
or flaws, and thus may expose DTCC to risk of loss. Risk Management works closely with all key 
business units of DTCC and provides quantitative support to facilitate that risks are appropriately 
measured, controlled and reported in line with relevant regulatory requirements and guidance, as 
well as international financial industry standards and prudent risk-management practices.

• Investment Risk:  The risk that a DTCC subsidiary invests funds in a manner that is not prudent 
or conservative.  DTCC’s investment approach is based on maintaining maximum liquidity and low 
risk – its highest priorities. Investment counterparties are reviewed by DTCC’s Finance unit and ap-
proved by Risk Management.

• Operational Risk:  The risk of financial loss due to inadequate or failed processes caused by hu-
man error, system failure or external events.  DTCC has established a risk management architecture 
based upon the identification of inherent operational risks for each business, function and pro-
cess, the establishment of appropriate risk management procedures and metrics to appropriately 
control such risk and, finally, the identification and acceptance of any residual risk.  DTCC has also 
established operational risk profiles for each of the key business and functional units within DTCC.  
These profiles also consolidate all other control findings (incidents, audit findings, compliance 
testing results, etc.) and mitigation action plans.  The profiles are reviewed monthly by the manage-
ment of individual business units or corporate function as well as by the Management Risk Com-
mittee. The Board Risk Committee as well as other committees of the Board also receive profiles at 
each Board meeting

• Systemic Risk: Threats to the stable operation of the financial system as a whole that, if realized, 
would trigger a loss of economic value or confidence in the system that ultimately could adversely 
impact the economy and the effective functioning of DTCC.  DTCC strives to understand and miti-
gate potential systemic threats that may arise from its day-to-day operations, extraordinary market 
events, and interconnections with other entities. 

For each of these risk categories, there is a comprehensive policy/procedure framework, analytical 
tools for risk quantification, and risk metrics for monitoring, control and escalation.  



PROTECTING THE INDUSTRY
DTCC continues to enhance its risk management practices and, in 2013, undertook several significant initiatives to further 
strengthen its capabilities to protect against the exposures its subsidiaries face as central counterparties (CCPs).

• In November, DTCC issued a white paper, “Enhancing Risk  
 Management,” that outlines a range of proposals its NSCC subsidiary  
 is currently considering to enhance its risk-management capabilities.  
 Five of the proposals involve NSCC’s Clearing Fund requirements and  
 seek ways to better mitigate a variety of the risk exposures NSCC  
 and its clients face. Other proposals offered in the white paper include  
 amending minimum membership requirements, shortening the  
 settlement cycle, providing an overview of the supplemental liquidity  
 deposit facility and introducing a Guarantee Fund concept, which could  
 cover potential losses if a defaulting member’s clearing fund deposit  
 is depleted.

• NSCC received approval from the Securities and Exchange  
 Commission (SEC) in December for its Supplemental Liquidity  
 Deposit (SLD) Rule. The change permits NSCC to establish  
 a funding requirement to cover the liquidity exposure of clients that regularly incur the largest gross settlement debits  
 around option expiry periods.

• DTCC established an additional layer of oversight with the creation of an internal Model Risk Governance Council.  
 Chaired by the head of DTCC’s quantitative risk management group and involving senior representatives from key  
 areas of the organization, the council has responsibility for the review, oversight and governance of all risk-assessment  
 models and their use throughout DTCC. This includes evaluating and recommending new models as well as reviewing  
 the performance and suitability of existing models. The ability to identify, manage and mitigate model risk is critical to  
 the soundness of the services DTCC provides to its clients throughout financial markets.

• As part of DTCC efforts to be at the leading edge of risk management practices across the industry, the company’s  
 multiyear strategic risk plan anticipates the need to respond to more demanding risk reporting requirements, as well  
 as to provide more comprehensive data and quantitative tools to mitigate the risks that DTCC faces. In 2013, the  
 Risk Transformation Initiative was able to provide key foundational capabilities in data visualization and analytic  
 tools, increase trade processing and margin calculation speeds, improve risk and pricing methodologies, and upgrade  
 the company’s risk technology infrastructure.
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In coming years, the industry expects to face a growing centralization of risk management and increased exposures at 
central counterparties (CCPs), creating a need for more comprehensive margining calculations, enhanced liquidity resources 
and more timely risk exposure data.
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SYSTEMIC RISK
In 2013, DTCC issued “Beyond the Horizon: A White Paper to the Industry on Systemic Risk,” which identified a number 
of emerging trends that could potentially impact the industry’s ability to protect against new threats to the global financial 
system. The paper reported that systemic risks are growing in complexity, are more difficult to anticipate and that new gaps 
continue to surface.

The paper received worldwide attention from regulators, the industry and the media, helping to spark a dialogue among 
market participants on the need for continued vigilance to protect against new and evolving forms of systemic risk.
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CYBER SECURITY
From its unique standing at the center of the financial services industry, 
DTCC brings a dual perspective to combatting cyber threats. First, DTCC 
must plan for attacks that could impact its ability to perform clearance and 
settlement and other critical post-trade processes that underpin the global 
marketplace. Second, DTCC must examine potential systemic risks due to 
the growing interconnectedness of the global financial system.

DTCC employs a resilient and multifaceted information-security program 
to protect its proprietary and client information as well as to safeguard 
the systems, technologies and facilities it uses to support its global suite of 
products and services. As part of its information-security protocol, DTCC 
has an array of tools and resources to identify new and emerging threats, to 
eradicate potential vulnerabilities from its infrastructure and to minimize 
opportunities for cyber criminals to infiltrate its technological environment.

DTCC has also provided leadership for the industry by working in partnership with federal agencies and other financial 
services companies to expand opportunities for public-private collaboration and information-sharing on the latest cyber 
threats. Among its noteworthy efforts in 2013, DTCC:

• Participated in the industry-wide Quantum Dawn exercise to test the response to, resolution of and coordination  
 for a wide-scale cyber attack.

• Worked with lawmakers globally to support policies that enhance information sharing and critical-infrastructure  
 protection, including testifying before the U.S. Congress, and partnering with the U.S. Department of Commerce’s  
 National Institute of Standards and Technology and the Financial Services Sector Coordinating Council to develop a  
 cyber security framework as directed under U.S. Executive Order 13636.
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RISK TRANSFORMATION 
INITIATIVE (RTI)
DTCC’s ability to identify, measure, monitor and report risk is critical to preserving the secure operations and resiliency of 
the capital markets. In the past several years, dynamic forces have been reshaping the landscape of the financial industry, 
and there are now greater information demands from internal and external stakeholders. DTCC is enhancing its risk 
management processes and technology with the Risk Transformation Initiative (RTI).

The RTI was launched in early 2013 and is a major, multiyear initiative that will significantly strengthen how DTCC 
manages, analyzes and reports risk. The goal of the RTI is to design a state-of-the-art, world-class risk process that 
enables DTCC to apply sound risk judgment even more effectively and proactively while efficiently meeting expanding 
informational requirements. When fully implemented, the program will further enhance DTCC’s ability to manage and 
mitigate risk for clients and the financial system. The effort is also an essential component of DTCC’s ability to build an 
even stronger foundation from which to develop future business opportunities and realize its strategic vision.
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SUPERSTORM  
SANDY RECOVERY
Superstorm Sandy: Prelude to an Unprecedented Recovery

When dawn broke over New York City on October 30, 
2012, Superstorm Sandy, the largest Atlantic hurricane 
on record, had moved on. The water from two rivers and 
New York Harbor that had swept across lower Manhattan 
just a few hours earlier began to recede. But not so for the 
subways and buildings near the tip of the island where the 
water surged and settled. More than 15 million gallons 
of salt water filled the South Ferry subway station – from 
track level all the way up to the station’s mezzanine – just 
a few steps from the street.

The story was very much the same for DTCC’s offices at 55 Water Street, where millions of gallons of water flooded and 
filled the building’s basement and sub-basements, left several feet of water in the building’s ground-floor lobby and engulfed 
its securities vault located five stories below ground.

The flooding wreaked havoc, strewing more than 1.7 million water-logged certificates, as well as millions of other 
documents, throughout the vault. DTCC suddenly faced the monumental task of recovering, restoring and reconciling 
these documents. But the company couldn’t begin to do even a preliminary assessment of the damage for nearly two weeks 
after the storm as seawater was pumped out of the vault.

Finally on Tuesday, November 13, 2012, teams consisting of two recovery experts from outside DTCC, one representative 
from DTCC operations, another from DTCC internal audit – plus a videographer – began the trek down five flights of 
stairs into a darkened, damp and cold DTCC vault to begin the largest vault recovery ever undertaken.
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How DTCC Recovered and Reclaimed Certificates 
Valued at More Than $1 Trillion in the Wake of a Superstorm

Stage 1: The Descent 
Two weeks after Hurricane Sandy roared ashore in late October 2012, flooding 
lower Manhattan and DTCC’s headquarters, document recovery teams dressed 
in hazardous materials suits, gloves, respirators, goggles and miner lights descend 
60 feet below street level into darkness and DTCC’s vault to begin the process of 
collecting and restoring more than 1.7 million certificates strewn throughout the 
waterlogged compartment. Over the next several weeks, the teams, with DTCC 
operations and audit oversight – and a videographer to document the entire 
process – would carefully pack up more than 5,100 boxes of certificates.

Stage 2: The Big Freeze 
Once the boxes are sealed, logged and itemized, they are moved under DTCC 
internal security, internal audit and police surveillance to freezer trucks on-site at 
55 Water Street. The freezing process stops the deterioration of the paper. Internal 
security and armed guards then escort the trucks to a secure facility in Texas 
where the frozen documents are placed into vacuum chambers and freeze-dried. 
This process converts the frozen water to water vapor, bypassing the intermediate 
thawing step. The boxes of sealed documents are then exposed to nuclear radiation 
to sterilize them.

Stage 3: The Cleaners 
Brink’s armored trucks transport the dry and sanitized documents back to  
DTCC Jersey City where they are deposited in a special cleaning room. With 
internal audit and operations staff watching, the boxes are opened and recovery 
specialists begin to clean and vacuum each certificate and piece of paper – 
estimated at 10 million in total. This process begins in late December 2012 and 
continues through May 2013.

Stage 4: The Recovery 
The clean documents are sent to the new vault where DTCC staff begins the 
reconciliation process. Matching documents against the complete vault inventory recorded just prior to the hurricane, staff 
tag and check each certificate, sort accompanying documents, staple them to the appropriate certificate and file them within 
the vault. After six months of 10-hour shifts six days a week, DTCC reports that 99.9% of certificates have been recovered 
and restored and completes what is believed to be the largest vault recovery ever undertaken. The company continues its 
recovery efforts into 2014 for the remaining certificates, replacing those that were destroyed or damaged beyond repair and 
completes a full vault certificate audit to ensure accuracy and proper filing in the recovery exercise.
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BUSINESS CONTINUITY 
MANAGEMENT
DTCC’s Business Continuity Management (BCM) Group launched BCM 
3.0 in 2013 – the most comprehensive and expansive continuity plan 
in the organization’s 40-year history. The program is designed to bridge 
potential gaps between people, locations and technology by focusing on the 
functionality between them in situations that threaten business operations in 
all DTCC areas of operation.

In 2013, DTCC deployed the first phase of BCM 3.0, known as Resilience 
1. This initiative brings together granular information on asset dependencies 
at the product and support unit levels for all asset types, including people, 
places and technology. This comprehensive resource, which replaced a more 
narrow tool concentrated just on disaster recovery, significantly enhances 
DTCC’s capabilities by supporting increased continuity of all functionalities 
and creates the highest level of resilience for the organization to date.

DTCC also re-envisioned its disaster planning in 2013 by implementing integrated planning exercises in which plausible 
scenarios were used to stress people and places and required teams to recover technology by working in collaboration with 
non-impacted employees globally.
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SUPPORTING 
GLOBAL MARKETS
DTCC businesses continued to deliver enhanced services and products to clients in 2013 while helping the industry meet 
new regulatory requirements and deadlines around the globe in an efficient and cost-effective manner. Developing and 
promoting solutions that reduce risk and costs, and boost transparency and stability in the marketplace, remained at the top 
of DTCC’s agenda in 2013.

DTCC took important steps forward to enhance its risk management capabilities, launched new business lines and 
products, replatformed legacy systems, and executed a series of transactions to sharpen the organization’s strategic focus and 
strengthen its balance sheet.

DTCC also grew its role as an industry thought leader in 2013, publishing major white papers on systemic risk and 
collateral management in the financial services industry, as well as plans for intraday settlement finality in the Money 
Market Instrument markets. In addition, DTCC continued to lead the industry’s discussion on dematerialization and 
shortening the settlement cycle in the U.S. equity and corporate and municipal debt markets.

Our Brand Architecture
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CLEARING SERVICES
DTCC subsidiaries National Securities Clearing Corporation and Fixed Income Clearing Corporation deliver highly 
efficient clearing services across the U.S. equities and fixed income markets, reducing risk and cost for clients, while ensuring 
safety and reliability in the marketplace.
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CLEARING SERVICES
EQUITIES CLEARING
DTCC, through its subsidiary National Securities Clearing Corporation (NSCC), clears and settles virtually all broker-to-broker 
equity and corporate and municipal debt securities transactions in the United States. To enhance this business, DTCC explores 
new initiatives and drives development of products and services that mitigate risk, reduce costs and improve processing efficiencies 
for market participants.

Equities

Average Daily Value 
VALUES ARE IN BILLIONS

Average Daily Volume 
VALUES ARE IN MILLIONS

• In 2013, the Securities and Exchange Commission (SEC) approved NSCC’s proposal to require national and regional  
 exchanges as well as qualified special representatives (QSRs) to submit locked-in trade data to NSCC in real time, or  
 immediately following execution, and to prohibit pre-netting and other practices that prevent real-time trade  
 submission. This real-time trade submission requirement, which was implemented into NSCC’s Rules on February  
 14, 2014, enables NSCC both to record trade data and to simultaneously report the data to clients sooner after  
 trade execution, as it is received by the marketplaces. For clients, this prompt reporting will help expedite the trade  
 reconciliation process. The new requirement also gives firms access to information they can use to monitor potentially  
 out-of-balance positions and to limit their financial exposure in the event of another firm’s default. For DTCC, the  
 receipt of data in real time will enhance its ability to monitor trades on an intra-day basis to identify and manage any  
 issues related to its risk exposure.
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• DTCC, through its NSCC subsidiary, launched a new Exchange Traded Fund (ETF) post-trade processing system in  
 2013 to help support the growth and expansion of this $1.2 trillion marketplace. The new ETF platform offers clients  
 more robust tools for increasing efficiencies by bringing greater transparency to the ETF post-trade process. It also  
 offers increased access to detailed ETF portfolio data, as well as to creation and redemption transaction data.

• DTCC completed the migration of all clients in 2013 to the new Universal Trade Capture (UTC) output formats  
 for equity clearance. As DTCC’s state-of-the-art trade capture application, UTC consolidated four legacy trade capture  
 systems into a single, real-time validation engine. The UTC system streamlines the clearance process and delivers risk  
 reduction, cost savings and standardization to the industry.

Securing Today

In late 2013, NSCC filed a proposed rule change with the SEC to introduce a new trade monitoring tool designed to alert 
firms to unusual or unexpected trading activity – including potential trading errors – by their clients or their own trading 
desks. DTCC developed the tool, named DTCC Limit Monitoring, in response to industry-wide concerns over recent, 
unprecedented and unexpected market technology events that could impact the stability of the markets. The proposed rule 
will leverage NSCC’s position as the centralized clearinghouse for the U.S. capital markets and will mandate use of this new 
early warning system for certain NSCC clients, particularly those who clear trades for other firms. If approved by the SEC, 
DTCC Limit Monitoring will be the only mechanism available that can provide a comprehensive view of all broker-to-broker 
equity, corporate and municipal bonds, and unit investment trust trades in the U.S. markets. The tool will empower users to set 
trading limits while also sending alerts to those users when trading activity nears or breaches those predefined limits.

Shaping Tomorrow

DTCC completed more than a year of intensive industry and regulator outreach on the proposal to shorten the settlement 
cycle for the U.S. equity markets from T+3 (three business days after a trade is executed) to T+2, as Europe is planning 
to do, or T+1. In order to explore the possibility of shortening the settlement cycle, DTCC initiated an industry-wide 
discussion on the proposal by contacting broker/dealers, custodians, buy-side firms, trade associations and others to solicit 
their reactions, advice and insight. As part of this outreach, DTCC also sponsored an independent industry study to 1) 
explore the benefits and costs of shortening the settlement cycle, and 2) evaluate its impact on mitigating risk and enhancing 
processing efficiencies for industry participants.
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CLEARING SERVICES
FIXED INCOME CLEARING
DTCC’s subsidiary, Fixed Income Clearing Corporation (FICC), reduces costs and gives DTCC clients a common approach to 
fixed income transaction processing through the Government Securities Division (“GSD”) and the Mortgage-Backed Securities 
Division (MBSD).

U.S. Fixed Income Clearing

MBS: Par Value Netting Destined 
VALUES ARE IN TRILLIONS

GSD Value of 
Transactions Processed 
VALUES ARE IN TRILLIONS

Total Value of GCF Repos 
(Compared Trades) 
VALUES ARE IN TRILLIONS
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• In 2013, the U.S. Securities and Exchange Commission (SEC) approved FICC’s proposal to make the U.S. Treasury 
 Department’s Floating Rate Notes – the first new product issued by the U.S. Treasury since Treasury Inflation-Protected  
 Securities – eligible for GSD’s netting and GCF Repo¨ service. This allows FICC to provide clearance and settlement services  
 for Floating Rate Notes, which the U.S. Treasury Department began issuing early in 2014. As a result, FICC is able to reduce  
 the risks its clients face in clearing and settling trades involving these securities.

• FICC marked a milestone in 2013 with the successful launch of its new delivery-versus-payment (DVP) trade processing  
 application for U.S. government securities. The application essentially provides a direct link between the industry’s securities  
 transfer system and the related funds transfer system. The result is enhanced risk protection for clients and a more efficient  
 process which now supports an average daily volume of more than 140,000 transactions with average daily dollar value  
 processed of $ 4.3 trillion.

• FICC helps clients comply with new Treasury Market Practices Group (TMPG) recommendations related to the margining  
 of agency mortgage-backed securities (MBS) transactions. Membership in MBSD enables firms to meet the TMPG’s  
 requests for implementing the new margining best practices, which were developed to help protect and preserve the resiliency  
 of the Treasury, agency debt, and agency mortgage-backed securities market while fostering overall integrity in the financial  
 system. MBSD membership relieves market participants from the burdensome task of negotiating and executing multiple  
 bilateral legal agreements with each trade counterparty because forward settling trades are automatically margined  
 by MBSD.

Securing Today

In January 2014, the SEC approved FICC’s rule change to establish minimum financial requirements for Registered 
Investment Companies (RICs) to become members of GSD. These buy-side market participants will benefit from GSD’s 
netting service and the associated operational efficiencies of a central counterparty service, which drives down risks and costs 
in the trading of these instruments. The addition of this member type captures a larger portion of activity from both sell- 
and buy-side clients and fosters greater safety, efficiency, and transparency in the overall U.S. government securities market.

Shaping Tomorrow

FICC is now working on MBS Novation – the final phase of MBSD’s planned central counterparty initiative– which 
will lower risk and operational costs and enhance efficiencies for the industry. With the implementation of this initiative, 
once trades are matched and guaranteed, they will also be novated versus FICC, meaning that all trade allocations and 
settlements will be made versus FICC as the counterparty.
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SETTLEMENT &  
ASSET SERVICES
Settlement Services by The Depository Trust Company (DTC) reduce cost and risk, and increase efficiency and certainty 
of securities settlement in U.S. capital markets. Through cross endorsement between DTC and National Securities Clearing 
Corporation (NSCC), the DTC and NSCC settlement balances of a member of both clearing agencies may be further netted, 
reducing the volume of payments. DTC uses the Federal Reserve System’s National Settlement Service (NSS) to process end-of-
day net funds settlement, by processing through the Fed a single file transmission to debit and credit Fed accounts of settling banks 
acting on behalf of clients of the clearing agency.

DTC Asset Servicing also provides a broad range of services for underwriting, custody, corporate actions, dividend, proxy and 
reorganization activity, as well as the electronic registration and transfer of securities.

Settlement & Asset Services

Volume of Securities 
Transactions Settled 
VALUES ARE IN MILLIONS

Value of Securities 
Transactions Settled 
VALUES ARE IN TRILLIONS
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Number of Active 
Issues Held at DTCC 
VALUES ARE IN MILLIONS

Value of Active 
Issues Held at DTCC 
VALUES ARE IN TRILLIONS 

2 29% held in physical form

• DTC achieved a significant milestone in its Corporate Actions Transformation initiative in 2013 when it published  
 more than 100 million corporate action announcement messages in the ISO 20022 format – the global industry  
 standard for financial messaging. With clients reporting improved timeliness and greater straight-through-processing  
 DTC also exceeded its 2013 corporate goal of connecting a dozen new participants to ISO 20022 corporate actions  
 announcement messaging practices.

• DTC continued to improve automation and straight-through-processing rates of corporate actions by piloting the use  
 of XBRL – Extensible Business Reporting Language – in conjunction with ISO 20022 messaging. XBRL allows  
 issuers and agents to electronically tag key information on corporate actions in a standard format, reducing the chances  
 of misinterpretation. As part of the pilot, DTC received notice of more than 400 events via XBRL and then processed  
 them straight-through as outbound ISO 20022 messages – without having to undertake extensive re-documentation.

• To promote settlement finality in the U.S. marketplace, DTC initiated a settlement matching system that will reduce  
 reclaims. In 2013, DTCC distributed the Settlement Matching Service Guide and began working with the industry to  
 prepare for the necessary changes. DTC changed certain rules and processes for money market instruments (MMIs) to  
 begin to move the industry away from reversals associated with issuer failures. A related change to the application of  
 the largest provisional net credit risk control was also implemented to enhance certainty of settlement through DTC.
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• DTCC issued a white paper in 2012 that outlined a comprehensive strategy to drive down risks attributable to MMI  
 settlement processing. In December 2013, a service description paper titled “Increasing Certainty and Promoting  
 Intraday Settlement Finality” was published. This detailed plan called for promoting intraday settlement finality to  
 further reduce risk in the MMI market. The enhanced settlement model will eliminate risks associated with intraday  
 reversals of transactions in DTC’s MMI system that are the result of issuer failure.

Securing Today

DTC fully recovered from the devastating effects of Hurricane Sandy in October 2012 by completing the remediation of 
99.9% of all securities certificates damaged by the flooding of its vault in lower Manhattan. In a multistep process that took 
nine months to complete, more than 1.7 million certificates valued at $1 trillion were boxed, freeze-dried and shipped away 
for irradiation and subsequently returned for brushing, vacuuming and cleaning. The certificates were then reconciled and 
finally re-shelved in new vault facilities.

Shaping Tomorrow

DTCC continued to make progress on an industry-wide goal of substantially eliminating physical securities 
certificates in the U.S. markets. In partnership with an industry working group, DTCC secured consensus to pursue 
the four main principles proposed in a 2012 white paper and develop a multiyear plan to move the industry closer 
to full dematerialization. The plan will support the expanded use of issuance and maintenance of securities in an 
electronic rather than paper format and work toward the dematerialization of other asset classes that rely solely on 
paper. Dematerialization of paper certificates is expected to reduce risks and save the industry and investors roughly 
$250 million annually. While the number of physical certificates held in DTCC’s vault has dropped 86% since 
2000, implementing the white paper’s recommendations, subject to applicable regulatory approval, is expected to 
eliminate most of the remaining physical securities certificates in the U.S. within the next several years.
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INVESTMENT 
PRODUCT SERVICES
Primarily through its National Securities Clearing Corporation subsidiary, DTCC provides automated processing  
and information services for the mutual funds, alternative investment and insurance industries, offering seamless end-
to-end communications with its distribution partners to deliver risk and cost reduction, fueling business growth and 
bringing operational efficiencies. These services also help clients meet regulatory compliance requirements efficiently 
and cost-effectively.
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INVESTMENT 
PRODUCT SERVICES
WEALTH MANAGEMENT SERVICES
Value of Fund/SERV® 
Transactions 
VALUES ARE IN TRILLIONS

Volume of Fund/SERV® 
Transactions 
VALUES ARE IN MILLIONS

Defined Contributions 
Clearance and Settlement 
(Yearly Volume)* 
VALUES ARE IN MILLIONS 

*Represents a subset of the total Fund/SERV volume
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Alternate Investment Products

Main and Sub-Accounts

 
New and Existing NSCC 
Security Identifiers

• Wealth Management Services’ (WMS) Alternative Investment Products (AIP) service standardizes and automates the  
 end-to-end processing of transactions involving hedge funds, funds-of-funds, private equity and non-traded real estate  
 investments (REITS). In 2013, it achieved several milestones including signing its 100th client, bringing 500 new  
 funds online for automated processing and handling more than 24 million transactions – an increase of 164%  
 over 2012.

• WMS enhanced its DTCC Payment aXis® service with new and more robust capabilities for the transmission and  
 settlement of omnibus invoices. The improvements were designed to meet increased demand as the industry continues  
 its shift to omnibus accounting. As part of the enhanced offering, Payment aXis® supports 12b-1 activity, Contingent  
 Deferred Sales Charges (CDSC) and other fees by delivering greater operational efficiencies and reducing risk in the  
 mutual funds industry. Further enhancements designed to expand fee processing for omnibus activity are expected  
 for Payment aXis® in 2014.

• WMS introduced significant enrichments to the Mutual Fund Profile Service Security Issue (Profile) database with  
 the introduction of a Comparison Tool feature, which automates the sourcing of data from public filings and compares  
 it against information in the Profile database. The Profile database was also expanded to facilitate compliance with  
 U.S. Department of Labor Retirement reporting regulations.
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Securing Today

DTCC brought greater efficiencies and heightened security to data exchange in the retirement industry with its Retirement 
Plan Reporting (RPR) functionality, which provides a set of standard formats to accommodate the information flow among 
industry participants. RPR delivers increased transparency and oversight in addition to facilitating compliance and sales 
reporting requirements.

Shaping Tomorrow

DTCC is helping to grow the alternative investments industry with the launch of a newly redesigned AIP platform in 2014. 
The new system will have the capacity to handle significantly more transactions within even shorter processing timeframes 
and provides the scalability needed to support the automation and growth of the marketplace.
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INVESTMENT 
PRODUCT SERVICES
INSURANCE & RETIREMENT SERVICES
Licensing & Appointments 
Transactions 
VALUES ARE IN TRILLIONS

Analytic Reporting 
for Annuities

Total Cash Flows Processed 
VALUES ARE IN BILLIONS

 
Total Inflows Processed 
VALUES ARE IN TRILLIONS
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• Insurance and Retirement Services (I&RS) introduced a new functionality in 2013 called Settlement Processing for  
 Withdrawals and Premiums (STL), which gives broker/dealers a far more efficient and accurate way to transfer funds  
 from existing insurance assets directly into their brokerage accounts. STL automates the highly inefficient manual  
 procedure firms have long used for this process, which requires them to cut and issue checks to clients for partial  
 withdrawals, full surrenders, mandatory distributions and other transactions. In its first year alone, more than 90,000  
 transactions representing over $500 million have been processed through STL.

• I&RS delivered a series of enhancements during 2013 to Analytic Reporting for Annuities – its dynamic data service  
 that delivers a unique view of the market for annuity products by aggregating information from billions of dollars in  
 annuity transaction data held by DTCC. The new capabilities now allow for cash flow analysis down to the zip code  
 level by product, account type, carrier and broker/dealer, delivering greater market transparency. In addition, I&RS  
 launched a new intuitive interface, along with a new ability to include data not processed through DTCC, in order to  
 build more comprehensive data sets for the insurance industry.

• I&RS extended its menu of services to a larger segment of the insurance industry in order to bring greater  
 efficiency and cost savings to mid-sized and smaller firms. This expansion included promotion of its stand-alone  
 “Access” platforms and targeted enhancements to traditional services, such as Licensing and Appointments and  
 In-Force Transactions.

Securing Today
DTCC is helping the insurance industry solve one of its more significant challenges – managing producer/insurance agent 
training and certification processes. The launch of the Producer Management Portal (PMP) gives insurance firms a secure 
central repository to track, share and verify producer training progress records. It also helped firms in 2013 comply with 
state-by-state regulations by assisting in quickly verifying that producers are qualified to sell insurance products. In addition, 
the service improves transparency, maintaining complete training records even when producers move among distributors 
within the industry.

Shaping Tomorrow
DTCC is working in partnership with the insurance industry to transform I&RS services to deliver more effective, 
accessible, state-of-the-art technologies. The goal is to offer clients a secure warehouse of stored industry data within a multi-
sourced, centrally accessible platform. Enhancements to the PMP and Analytic Reporting services in 2013 reflect this new 
direction – with the ultimate goal of reducing cost and enhancing access to data by delivering I&RS solutions through a 
central repository.
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DATA & REPOSITORY 
SERVICES
DTCC’s Data and Repository Services groups work with the financial services industry, regulators and DTCC 
counterparts to create solutions that leverage data in order to mitigate risk, enhance transparency and drive down 
costs in financial markets globally. Employing a utility-style, user-governed business model and proven data 
management expertise, Data and Repository Services aims to meet the industry’s call for a one-stop, comprehensive 
suite of data tools.
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DATA & REPOSITORY 
SERVICES
GLOBAL MARKETS ENTITY IDENTIFIER
DTCC’s Global Markets Entity Identifier (GMEI) utility, developed in conjunction with SWIFT, enables the industry 
and regulators to solve a long-standing, two-part problem: how to create and maintain unique codes to identify 
financial market participants, also known as legal entity identifiers, and how to make the resulting data readily 
accessible to financial institutions, regulators and others. DTCC’s GMEI utility provides this solution. Formerly 
known as the CICI Utility, it is a key component of systemic risk monitoring capabilities for global regulators and a 
strong counterparty risk management tool for financial firms.

GMEI Portal by Country

• In 2013, DTCC’s GMEI utility earned recognition and endorsement at a global level by the Regulatory Oversight  
 Committee (ROC), the global group of 58 regulators established by the Group of 20 (G20) and the Financial Stability  
 Board (FSB) to oversee development of the Global LEI System. The ROC endorsement recognized DTCC’s unique  
 identifiers as pre-LEIs that would be accepted by each of the 58 ROC regulators, allowing the utility to function as  
 a pre-Local Operating Unit within the Global LEI System. Once the ROC states that the Global LEI System is fully  
 operational, all endorsed pre-LEIs will be called LEIs and the pre-LOUs will be referred to as LOUs.
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• By the end of 2013, DTCC’s GMEI utility contained more than 96,794 globally accepted registered entities from over  
 140 countries. With nearly 20% of the registrations from Europe alone, the utility has emerged as the largest pre-Local  
 Operating Unit within the Global LEI System.

• The GMEI utility continued to leverage the intellectual property of DTCC’s award-winning subsidiary Avox, Ltd.  
 to match, enrich and maintain top-quality legal entity reference data. In 2013, for the fifth year in a row, readers  
 of Inside Reference Data named Avox the world’s “Best Counterparty Data Provider.” The company was also given  
 the “Best Legal Entity Identifier Data Solution” award by readers of Reference Data Review, Risk-Technology.net  
 and BigDataForFinance.com.

Securing Today
DTCC continues to respond to the financial service industry’s evolving needs with advanced solutions to secure today’s 
financial marketplace and drive future growth. One example of this effort is DTCC’s GMEI utility, which is designed to 
give the industry a reliable and data-rich legal entity identifier solution increasingly required for regulatory reporting. In 
2013, the GMEI utility saw an impressive 50% growth by registering nearly 50,000 entities. This growth underscores the 
industry’s confidence in DTCC’s longstanding ability to improve transparency, efficiency and risk mitigation in the global 
marketplace.

Shaping Tomorrow
While the primary purpose of the GMEI utility is to enable regulators to improve their systemic risk management 
capabilities, many financial firms have begun using pre-LEIs and the associated reference data to enhance their internal 
risk analysis. For example, although it was not specifically designed as a solution for “Know Your Customer” requirements 
or client onboarding, these identifiers are becoming a significant component of the process many firms now use to perform 
those functions. As more companies and vendors adopt pre-LEIs, the entire financial community will be in a better position 
to determine how broadly these identifiers can be used, whether as part of market research or analysis – or both.
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DATA & REPOSITORY 
SERVICES
GLOBAL TRADE REPOSITORY
DTCC’s Global Trade Repository (GTR) is the industry’s provider of choice for global derivatives reporting. 
The GTR, which is operated through various regulated subsidiaries and holds detailed data on OTC derivatives 
transactions globally, has emerged as an essential tool for managing systemic risk, providing regulators with an 
unprecedented, transparent view into this $650 trillion market. The GTR spans four continents, enabling users to 
meet their regulatory reporting obligations, wherever they are located, in an open, cost-effective and efficient manner 
via a single interface.

• DTCC’s Global Trade Repository (GTR) significantly expanded its global footprint in 2013 and established itself as  
 the only live repository accepting trades for all 5 asset classes across multiple jurisdictions. The GTR tracks more than  
 8 million open swap positions, receives more than 60 million weekly data submissions and publishes in excess of  
 150,000 weekly real-time messages.

• DTCC’s U.S. Swap Data Repository (SDR) was the only entity to onboard virtually all provisionally registered  
 swap execution facilities (SEFs) in the United States, and in October began accepting trade data to help U.S. financial  
 institutions meet their CFTC Dodd-Frank reporting requirements.

• In the Asia-Pacific region, DTCC’s Trade Repository was the only trade repository authorized to operate in Japan.  
 It was also the first and only repository to receive regulatory approval to support trade reporting under the jurisdiction  
 of the Monetary Authority of Singapore (MAS). In addition, the Hong Kong Monetary Authority (HKMA) approved  
 DTCC’s Trade Repository as the only repository to support trade reporting acting as an agent for its clients.  
 Meanwhile, five major Australian banks began reporting trades to the GTR in 2013 under rules finalized by the  
 Australian Securities and Investments Commission (ASIC).

• The GTR was recognized as “Post-Trade Product/Initiative of the Year” at the Financial News Awards for Excellence in  
 Trading & Technology Europe 2013 by a panel of more than 50 industry experts who cited the repository’s  
 longstanding commitment to help clients improve efficiency and reduce risk in the post-trade space.
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Securing Today
In Europe, DTCC was among the first firms to be approved to operate a multi-asset class trade repository under the 
jurisdiction of the European Securities and Markets Authority (ESMA).

Shaping Tomorrow
More banks in the Asia-Pacific region, particularly Singapore and Australia, will begin reporting to DTCC’s GTR as 
new regulatory reporting requirements take effect April 1, 2014. Along with many major banks that began reporting in 
2013, mid-size and smaller banks will also be required to report on OTC derivatives transactions, bringing even greater 
transparency to this global market.

Loan/SERV
Loan/SERV, DTCC’s suite of services that supports the global syndicated loan market, enables agent banks and 
lenders to reconcile syndicated loan positions, transactions and contract information on a daily basis and helps reduce 
risk with a deliver-versus-payment process for market counterparties.

• DTCC launched a new reconciliation platform in 2013 called Balance Reconciliation that simplifies the reconcilement  
 process for lenders by focusing on balances only. The platform, especially designed for buy-side firms, enables lenders  
 to submit balances to DTCC for matching and reconcilement with the facility agent without submitting the  
 underlying transaction details, which is the way the other Loan/SERV reconciliation processes work. With Balance  
 Reconciliation, DTCC offers three reconciliation services, including contract level and transaction level reconciliation.

• Loan/SERV Reconciliation increased its client base by more than 10% in 2013 to more than 4,775 banks, funds  
 and other lending vehicles and now records more than 8,700 loan facilities from more than 20 countries.
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OMGEO
Omgeo, a wholly owned subsidiary of DTCC, automates trade lifecycle events between investment managers, broker/dealers 
and custodian banks, enabling 6,500 clients in 52 countries to seamlessly connect and interoperate. By automating post-trade 
operations, including the allocation, confirmation/affirmation, settlement instruction/notification and collateral management 
processes, users accelerate the clearing and settlement of trades and better manage and reduce their counterparty and credit risk.

Transactions Processed 
VALUES ARE IN MILLIONS

• As the first step in a broad strategy to reduce risk and costs for the industry, Omgeo and DTCC began collaborating in  
 2013 to establish a user-governed global repository to store and communicate the “golden copy” of SSIs for all products  
 and geographic locations. Omgeo ALERTSM, the industry’s largest and most compliant web-based database for the  
 maintenance and communication of SSIs, will serve as the foundation for this service. As part of the comprehensive  
 industry-wide SSI utility, ALERT will coordinate and distribute SSIs between trade counterparties and support  
 settlement activities across all markets and asset classes globally. The first phase of the initiative will be to enable global  
 custodians and prime brokers to update and maintain accurate SSIs within ALERT.

• With the addition of 430 investment managers and broker/dealers worldwide, the Omgeo Central Trade ManagerSM 
 (Omgeo CTM) community grew by more than 33% during 2013. Omgeo CTM is the firm’s strategic platform for the  
 central matching of cross-border and domestic equity, fixed income, exchange-traded derivatives (futures and options)  
 and contract-for-difference transactions. Today, more than 1,700 firms worldwide use Omgeo CTM as the result of  
 expansion across geographies and asset classes, with marked growth in markets, including Australia and France. Also  
 adding to its growth has been the successful completion of a multiyear migration of clients from Omgeo’s legacy local  
 trade confirmation service, Omgeo OASYS GlobalSM.

• Omgeo added new capabilities, including collateral optimization, to Omgeo ProtoColl® in 2013. The new capabilities  
 are designed to help the industry more efficiently manage its existing asset inventory in light of emerging initial  
 and variation margin collateral requirements imposed by the Dodd–Frank Act and European Market Infrastructure  
 Regulation (EMIR). In addition, Omgeo announced partnerships in 2013 with TriOptima triResolve, a leading  
 portfolio reconciliation solution, and AcadiaSoft MarginSphere, a margin confirmation service. The partnership links  
 ProtoColl to both services, bringing greater efficiency to the collateral management process.
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• Omgeo delivered a new pricing strategy designed to reduce costs and overall risk in the financial markets by  
 incentivizing industry best practices. The company is able to offer pricing change as a result of cost efficiencies  
 gained from ongoing investments in infrastructure and technology. Omgeo has extended these efficiencies to its  
 client community through targeted pricing across a number of services. These include pricing incentives for Same- 
 Day Affirmation (SDA) via Omgeo CTM and OASYS-TradeMatchSM and incentives for standing settlement  
 instruction data quality on Omgeo ALERT. Similar pricing adjustments made to Omgeo TradeSuite IDSM in 2012  
 resulted in SDA incentive savings of approximately 20 to 25%.

Securing Today
Omgeo is helping its clients prepare for the move to a shorter, harmonized settlement cycle – T+2 – across all European 
(EU) member states by January 2015. As a first step, Omgeo is working closely with its user community to ensure that its 
clients are sufficiently automated to meet the shorter settlement deadline by fully utilizing services from Omgeo, such as 
central matching through Omgeo CTM and standing settlement instruction enrichment via Omgeo ALERT.

Shaping Tomorrow
Omgeo has added new exchange-traded derivatives (ETD) functionality to its central matching platform, Omgeo CTM, 
to support ETD post-trade activities. With exchange-traded derivatives volumes expected to increase as more investment 
managers move from OTC derivatives to futures and listed options as a result of global regulatory mandates, there will be 
increased pressure to support this key asset class throughout the lifecycle of the trade. More than 40 market participants 
have already agreed to adopt this new functionality since its rollout.
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STAKEHOLDER ENGAGEMENT
Every day, in virtually every part of the world, government bodies and regulatory agencies make decisions that can 
impact DTCC’s businesses, clients and employees. We believe active, two-way dialogue with policymakers is essential to 
understanding their needs and concerns, while providing us an opportunity to share insights and experience that help 
inform legislative and regulatory discussions and debates.

Government Relations

DTCC, with on-the-ground presence in the U.S., Europe and Asia, engages 
with lawmakers on a wide variety of issues regarding the nuances and 
complexities of market infrastructure and the unique issues that could impact 
the stability, transparency and efficient operation of the global financial 
system. In 2013, DTCC continued to work collaboratively with policymakers 
on a wide range of policy issues related to financial reform, including 
trade repositories, collateral management, legal entity identifiers, financial 
benchmarks, and clearing and settlement.

2013 Global Highlights:

• DTCC leveraged its expertise in over-the-counter derivatives and trade  
 repositories to help shape policy discussions on the implementation  
 of real-time reporting of swap data, swap execution facility (SEF)  
 regulatory reporting and cross-border harmonization of new  
 financial rules.

• DTCC testified twice before Congress in support of the Swap Data Repository and Clearinghouse Indemnification  
 Correction Act (H.R. 742) – a bipartisan technical correction to the Dodd–Frank Act that would help maintain the  
 current level of data sharing among regulators globally. The bill passed the House 420-2.

• DTCC’s leadership in coordinating federal policy on cyber issues remains strong. The company’s Chief Information  
 Security Officer sits on both the Financial Services Sector Coordinating Council (FSSCC) Executive Committee and  
 the Financial Services Information Sharing and Analysis Center (FS-ISAC) Board of Directors. Appearing on behalf  
 of both organizations, DTCC’s Chief Information Security Officer testified before the Senate Commerce, Science and  
 Transportation Committee in 2013 about the cyber risk landscape and private sector-led efforts to mitigate risk.

• DTCC remained an active voice on the CFTC’s Technology Advisory Committee (TAC), providing insights on the  
 impact of technology on financial markets and the resulting legislative and regulatory response.

68© 2014 DTCC

2013 ANNUAL REPORT

Redefining Challenges. Connecting Ideas. Delivering Results.



• DTCC continued to engage with members of the European Parliament, Council of the EU, European Commission,  
 the European Securities and Markets Authority (ESMA) as well as national lawmakers and regulatory authorities to  
 drive debate on issues related to new pan-European financial policy, such as EMIR, MiFID/R II and Market  
 Abuse Regulation.

• DTCC expanded and strengthened ties with policymakers across Asia by participating in financial reform discussions  
 related to new requirements for OTC derivatives and trade repository services.

Regulatory Relations

DTCC’s Regulatory Relations group facilitates ongoing communication 
and engagement between DTCC and its supervisory regulators, both in the 
United States and throughout the world.

DTCC maintains collaborative relationships with global supervisory bodies 
in the jurisdictions in which it operates in order to provide a transparent view 
of the company’s governance, processes and risk controls. DTCC’s regulated 
entities regularly respond to supervisory requests related to regulatory 
examinations as well as questions that arise in connection with ongoing 
regulatory monitoring programs and the impact of economic, regulatory and 
market events.

As part of DTCC’s efforts to inform regulators about new products and 
services – and to promote dialogue about industry-wide issues – the company 
routinely holds discussions with its supervisory regulators on a wide range of 
topics, including new regulatory mandates, shortening the settlement cycle for U.S. equity and corporate and municipal 
debt transactions, market technology and information security.

DTCC’s Regulatory Relations group also works with the company’s General Counsel and Compliance Group to respond to 
queries from global regulators about the implementation of new regulations that impact market functions across the globe.
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TRANSFORMING 
THE INDUSTRY
TO STREAMLINE TRADE PROCESSING: 
THE GLOBAL MIDDLE OFFICE
DTCC’s Global Middle Office initiative will create a single, centralized 
infrastructure to automate, standardize and mutualize certain non-
strategic, non-differentiating processes. It will help generate significant 
cost savings while mitigating operational risk and freeing up capital and 
personnel for clients to invest in profit-driven operations or regulatory 
compliance. 

A key part of this initiative is the Standing Settlement Instruction (SSI) 
utility, which will house SSI records and other information on the 
receiving agents of the counterparties to a trade. SSI will allow faster 
execution by reducing the time needed to settle the receiving agent. 

DTCC’s client reference data utility is a second initiative under 
development. It will act as a central resource to collect and manage data to meet regulatory requirements and other 
business needs. Through standardization and digitization, the utility will increase control and data security while 
reducing operational complexity. 

Both utilities are scheduled for launch in 2014.
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TRANSFORMING 
THE INDUSTRY
TO MODERNIZE COLLATERAL MANAGEMENT: 
MARGIN TRANSIT
DTCC is developing a Margin Transit Utility – the industry’s first 
comprehensive, straight-through-processing (STP) solution to streamline 
the management and settlement of collateral. By offering a centralized, 
automated, front-to-back process, Margin Transit will provide greater 
capacity for firms to handle high volumes of margin calls. It also will 
create a comprehensive and timely view of margin and settlement activity 
visible to all participants, a secure communication protocol between 
constituents and standard reporting on demand. Margin Transit, which 
essentially offers a fresh view of how collateral is processed, is one of several 
initiatives DTCC is pursuing as part of its strategy to reduce operational 
and systemic risks and costs for industry participants.
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TRANSFORMING 
THE INDUSTRY
TO REDUCE SETTLEMENT RISK: 
SAME-DAY AFFIRMATION
Trade date matching (also known as same-day affirmation, or SDA) is the 
completion of trade confirmation on trade date rather than the next day, 
as has long been industry practice in U.S. equity and bond markets. The 
securities industry has for some years identified trade date matching as key 
to helping firms achieve significant risk reduction and improved settlement 
performance.

SDA is also a critical step in shortening the overall settlement cycle for 
U.S. equities – another issue that DTCC is helping to lead industry debate 
on.  Reducing the time required to settle a trade, which now runs from 
the date of trade execution to settlement three days later, would offer 
valuable protection to financial markets by reducing credit and liquidity 
risks to both the industry and the individual investor while simultaneously 
reducing a client’s liquidity and capital requirements.
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TRANSFORMING 
THE INDUSTRY
TO ELIMINATE PAPER-HANDLING COSTS: 
DEMATERIALIZATION
Eliminating the issuance of paper certificates, known as dematerialization, 
would substantially reduce risks and costs for the industry and investors, 
saving roughly $250 million – or more – each year. It would also help 
strengthen the global competitiveness of the U.S. marketplace by bringing 
it into alignment with dozens of financial markets across Europe, the Asia-
Pacific region, Africa and Latin America, which long ago stopped issuing 
paper certificates.

DTCC continues to make progress dematerializing the U.S. markets. 
The company obtained consensus from the industry’s working group on 
dematerialization to pursue the “four main pillars” proposed by DTCC to 
reduce the number of physical securities in the marketplace.
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TRANSFORMING 
THE INDUSTRY
TO OVERHAUL THE SETTLEMENT PROCESS: 
A NEW BLUEPRINT
DTCC’s strategic blueprint to strengthen intraday settlement finality in 
U.S. markets represents the most significant structural enhancements 
to the settlement process in decades. It will impact trading in equities, 
corporate debt and municipal debt securities. The plan, which was outlined 
in a 2012 white paper, “A Roadmap for Promoting Intraday Settlement 
Finality in the U.S. Markets,” builds on initiatives that have been 
implemented over the past several years to further reduce systemic credit 
and liquidity risk.

• Settlement Matching, which will enable clients to authorize or  
 match transactions prior to DTC attempting to process them.

• Improving Intraday Finality for Money Market Instruments  

 (MMI) Transactions, which will align issuance and maturity activity within specific issuers to eliminate risks  
 associated with MMI reversals and further reduce intraday uncertainty. 

• Shortening the Settlement Cycle, which will reduce the number of days it takes to settle a trade from three  
 days to two or one day. 
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TRANSFORMING 
THE INDUSTRY
TO ENHANCE MARKET TRANSPARENCY: 
THE GLOBAL TRADE REPOSITORY (GTR)
DTCC’s GTR is the world’s only repository that allows financial 
institutions to meet multinational and multi-jurisdictional regulatory 
reporting mandates under Dodd–Frank and the European Market 
Infrastructure Regulation (EMIR) across all five over-the-counter (OTC) 
derivatives asset classes. It has helped bring unprecedented transparency 
to the derivatives markets and is recognized as an essential tool to help 
regulators monitor risk concentrations, protect against market abuse and 
manage systemic risk in this $650 trillion global marketplace. The GTR 
has also helped demystify the size and level of trading in the derivatives 
markets and, by providing access to transaction-level data, regulators can 
see risk posed by a single trading entity from a central vantage point across 
the market. In addition, data from the GTR is made available free of 
charge to the general public to provide insight and transparency into exposures to sovereign debt, corporate debt and 
other broad categories.
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TRANSFORMING 
THE INDUSTRY
TO SOLVE A LONG-STANDING CHALLENGE: THE GLOBAL 
MARKETS ENTITY IDENTIFIER (GMEI) UTILITY
The GMEI utility helps address an issue that has challenged the industry 
for decades – how to standardize the identification of legal entities that 
engage in financial transactions and make the data readily accessible for 
all to use. The GMEI utility creates and assigns globally endorsed and 
recognized unique identifiers to legal entities, and stores and validates 
the accuracy of the associated reference data. Developed in collaboration 
with SWIFT, the GMEI utility offers the industry a service for complying 
with swap data reporting regulations and a means to help regulators and 
market participants understand exposures and manage systemic risk. 
Begun initially as the CICI Utility, it was rebranded in January 2014 as 
the Global Markets Entity Identifier utility to reflect the endorsement of 
the utility as a pre-Local Operating Unit by the Regulatory Oversight 
Committee. 
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CONSOLIDATED 
FINANCIAL STATEMENTS
To download and view the consolidated financial statements, please visit 
http://www.dtcc.com/annuals/2013/pdfs/consolidated-financial-statement.pdf
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