
 

Non-Confidential 
 
DTCC is now offering enhanced access to all important notices via a new, Web-based subscription service. The new notification system 
leverages RSS Newsfeeds, providing significant benefits including real-time updates and customizable delivery. To learn more and to set up 
your own DTCC RSS alerts, visit http://www.dtcc.com/subscription_form.php. 
 
To remove your name from the former system of email notifications, send a message to unsubscribe@dtcc.com.           1 

#: 4664-09 

Date: April 3, 2009  

To: All Participants 

Category: Dividends 

From: International Services 

Attention: Operations, Reorg & Dividend Managers, Partners & Cashiers 

Subject: Tax Relief – Country: Canada 

Important tax relief information 

 

  
 

DTC’s TaxRelief service provides tax relief at source on income from Canadian issues. Please refer to 
TaxInfo for more details on the relief at source procedure.  In the event the opportunity for relief at 
source through the Elective Dividend Service (EDS) program is missed or unavailable, Participants 
may be able to file a tax reclaim using one of the following procedures: 
 
 

1. Quick refund through DTC 
 
A quick refund can be introduced through DTC before the end of the year in which the income was 
paid. A letter signed by an authorized signatory on your Company’s Letterhead will be needed to 
process the reclaim with details as follows: 
 

• CUSIP 
• Security Description 
• Record Date 
• Payable Date 
• A statement that the election was missed or elected incorrectly 
• Share amount of original election 
• Revised share amount per category 
• US Dollar amount of the adjustment. 

 
The attached Declaration of Ownership is also required. After filling out the Declaration, print it, 
sign it and email a copy along with the above mentioned letter to International_Dividends@dtcc.com. 
An acknowledgement of receipt will be sent by the staff upon receipt of your Declaration and letter. 
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If the confirmation is not sent within 24 hours, please send a follow up email to 
International_Dividends@dtcc.com or call 212-855-4706. 
 
It will take approximately 6 to 8 weeks for the refund to be received through the quick refund 
process. Please note that DTC cannot guarantee that CDS will honor large reclaims lodged in 
December. 
 
2. Long Form Reclaim 
 
Anytime after a missed or incorrect election, but no later than two years from the end of the 
calendar year in which the income was received, a tax reclaim form may be lodged with the 
Canadian Revenue Agency (CRA) in order to recover the tax withheld in excess of the treaty rate.  
 
To lodge a reclaim on behalf of a non-Canadian resident, Participants should forward an 
“Application for Refund of Non-Resident Tax” (Form NR7-R) to the CRA. It is important to note 
that the “Certificate of Tax Withheld” section of the form must be completed by the Canadian 
Depository for Securities Limited (CDS) before it is submitted to the CRA.  
 
The following items should be forwarded to CDS at Quality Control, 3rd Floor, 85 Richmond Street 
West, Toronto, ON M5H 2C9: 
 

• Fee of USD 55 per form payable to CDS Clearing and Depository Services Inc.  
• DTC Cash  Settlement Report for the income payable date as well as the “DIVA” 

Announcement which reports the gross dividend rate and the withholding tax rate for the 
payment. 

• Completed NR7-R form. Multiple beneficial owners claiming the same rate may be grouped 
on one form for each dividend payable date as long as the Participant attaches a notarized 
list showing the names and addresses of the beneficial owners. This list must include a 
statement declaring how many shares, registered in the name of Cede & Co., on which the 
Participant is claiming tax benefits. 

• Applicable affidavits, or notarized statement(s), indicating the relationship between the 
applicant/DTC Participant and the beneficial owners of the income. 

• Indication of the number of shares held by the beneficial owner(s) in question, as stated on 
the affidavit and the NR7-R form. 

• Applicable exemption documents 
 
Please be informed that CDS will not process the reclaim if any of these details are missing. 
 
Once CDS certifies the NR7-R, the package will be sent back to you for onward submission to the 
CRA at the following address: 
 

International Tax Services Office 
Non-Resident Withholding Division 

2204 Walkley Road 
Ottawa, Ontario, Canada K1A 1A8 
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For further details on how to lodge a refund on Canadian income payments, it is recommended that 
you refer to DTC’s TaxInfo which can be found via the PTS “TAXI” function or under Corporate 
Action Services on the PBS platform. 
Questions regarding Canadian reclaims can also be directed to Sean Bollers at 212-855-4706 or 
Marslena Thomas at 813-470-1117. 
  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Important Legal Information:  The Depository Trust Company (“DTC”) does not represent or warrant the accuracy, adequacy, 
timeliness, completeness or fitness for any particular purpose of the information contained in this communication, which is based in part 
on information obtained from third parties and not independently verified by DTC and which is provided as is.  The information contained 
in this communication is not intended to be a substitute for obtaining tax advice from an appropriate professional advisor.  In providing 
this communication, DTC shall not be liable for (1) any loss resulting directly or indirectly from mistakes, errors, omissions, interruptions, 
delays or defects in such communication, unless caused directly by gross negligence or willful misconduct on the part of DTC, and (2) any 
special, consequential, exemplary, incidental or punitive damages. 
To ensure compliance with Internal Revenue Service Circular 230, you are hereby notified that: (a) any discussion of federal tax issues 
contained or referred to herein is not intended or written to be used, and cannot be used, for the purpose of avoiding penalties that may be 
imposed under the Internal Revenue Code; and (b) as a matter of policy, DTC does not provide tax, legal or accounting advice and 
accordingly, you should consult your own tax, legal and accounting advisor before engaging in any transaction.  








