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Date: September 27 2010 

To: Distribution 

From: Warehouse Trust Company and MarkitSERV Product Management   

Subject: 

 

Change to Scheduled Weekend Maintenance Time for Trade Information 
Warehouse and MarkitSERV  
Saturday October 2 

 

Please note the following change to the Trade Information Warehouse/MarkitSERV weekly 

maintenance schedule for Saturday, October 2, 2010.  

 

Standard weekly maintenance, which normally begins at 3:00 p.m. EST on Saturdays, will begin at 

12:30 p.m.  This change affects both the mainframe and web portal, in the production and PSE test 

environments. Transactions submitted during this down time will be queued until service is resumed at 

3:00 p.m. on Sunday.  

 

Any questions or comments regarding this change should be directed to your Client Account 

representative. 
 


