
IMPORTANT NOTICE 
 

 

 
 

 #:                      MS #115 
Date:  February 29, 2012 
To:  Distribution  
From:  Product Management and Legal Department 
Subject:  Access to AcadiaSoft Messaging through Portal and Related Operating Procedures 

 
Effective 29th February, MarkitSERV LLC (“MarkitSERV”) will provide its customers access to the AcadiaSoft 
MarginSphereTM

 messaging service through the MarkitSERV Portal.  MarginSphere is an online service that facilitates and 
manages communications required for collateral calls.  The new service will enable buy- and sell-side counterparties to 
manage information electronically on exposures, commitments and adjustments to collateral and create an audit trail of all 
communication about margining.  MarginSphereTM is noted to be more efficient and reliable than existing processes for 
communicating about collateral which takes place primarily over telephone and email.   
  
 
Attached is the MarginSphereTM Supplement to the MarkitSERV Operating Procedures.  This supplement is effective upon 
implementation of the service.  By accessing the service through the Portal, the User agrees to waive any applicable 
notice requirements relating to the Operating Procedures. 
 
Any questions or comments regarding this Important Notice or the use of MarginSphereTM should be directed to your 
account manager at CAG@markitserv.com or sales@markitserv.com. 
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MARGINSPHERE
TM


 SUPPLEMENT TO 


 


MARKITSERV OPERATING PROCEDURES  
 


 


 


1. Introduction 
 


This Supplement to the MarkitSERV Operating Procedures, as amended from 


time to time (“Operating Procedures”), sets forth the terms and conditions under 


which the Company will provide Users with access to the AcadiaSoft 


MarginSphere
TM


 service (“MarginSphere”), formerly known as the AcadiaSoft 


Messaging Platform
SM,


 provided by AcadiaSoft, Inc. (“AcadiaSoft”).   


 


The Company shall provide Users with access to MarginSphere through the 


MarkitSERV Portal.  MarginSphere will be provided to Users by AcadiaSoft. 


AcadiaSoft’s agreements, terms, annexes and procedures in respect of 


MarginSphere, as amended from time to time, are referred to herein, collectively, 


as the “AcadiaSoft Documents.” 


 


Capitalized terms used in this Supplement and not defined herein are used as 


defined elsewhere in the Operating Procedures.  


 


2. User Eligibility 
 


The Company may, from time to time, provide one or more Users with access to 


MarginSphere through the MarkitSERV Portal.  A User that wishes to access 


MarginSphere pursuant to the User Agreement and this Supplement will be bound 


by the AcadiaSoft Documents.  


 


3. Important Legal Information 
 


These Operating Procedures, including the Important Legal Information 


provisions, shall be applicable to each User’s use of MarginSphere, except as 


modified herein.  Except as provided herein or in an Important Notice or 


Applicable Publications adopted by the Company, the terms of operation, 


conditions, standards and requirements for MarginSphere as accessed by a User 


shall be as set forth in the AcadiaSoft Documents, which will be available to all 


Users on the AcadiaSoft website, and such terms, conditions, standards and 


requirements shall be deemed a part of this Supplement for purposes of the 


Company’s providing Users with access to MarginSphere.  In the event of a 


conflict between the terms of these Operating Procedures and the AcadiaSoft 


Documents, the AcadiaSoft Documents shall govern for purposes of 


MarginSphere.  The Company will not amend this Supplement in any way 
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inconsistent with the agreement between the Company and AcadiaSoft in respect 


of MarginSphere, without the prior written consent of AcadiaSoft. 


 


4. MarginSphere Fees 


 


The fees applicable to a User of MarginSphere shall be as set forth in the 


AcadiaSoft Documents or as otherwise agreed between the User, the Company 


and AcadiaSoft.  Each User of MarginSphere agrees that it may be billed by either 


the Company or AcadiaSoft, as determined by the Company and AcadiaSoft. 


 


5. AcadiaSoft Third-party Rights.  Users hereby agree that AcadiaSoft, Inc. is a 


third party beneficiary of the terms of this Supplement with the right to enforce or 


to enjoy the benefit of the terms of this Supplement.  


 


6. Representation.  The Company hereby represents that AcadiaSoft has agreed to 


provide MarginSphere to Users pursuant to this Supplement.   


 


7. Additional Provisions.   
 


(a) Each User agrees that, in connection with any use of MarginSphere, the 


Company may disclose Confidential Information of such User to AcadiaSoft as 


reasonably deemed necessary by the Company to provide access to such service.   


 


(b) Each User agrees that Messaging Data (defined below) generated by 


MarginSphere as a result of such User’s use thereof may be submitted by 


AcadiaSoft to the Company. Such Messaging Data, once delivered to the 


Company, shall be held in accordance with and subject to the terms and 


conditions (including confidentiality provisions) of the Operating Procedures.  


 


(c) “Messaging Data” means (i) all messaging of the User relating to margin 


calls and pledge accepts in respect of transactions in OTC Derivatives (defined 


below), (ii) other related User supplied data (e.g., values) from MarginSphere, 


(iii) the related unique identifier assigned by AcadiaSoft to a message relating to a 


margin call in respect of a transaction in an OTC Derivative (“MarginSphere 


ID”), (iv) all messaging relating to a change in state of an MarginSphere ID and 


(v) such additional information as may be mutually agreed to by the Company 


and AcadiaSoft.   


 


(d) “OTC Derivative” means over-the-counter derivatives, repurchase 


agreements and related transactions, but does not include loans secured by 


securities. 


 


8. Customer Support.  The Company and AcadiaSoft shall provide Users with 


customer support for access to and the operation of MarginSphere, in the manner 


and at a level determined from time to time by the Company and AcadiaSoft. 
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9. Right and Obligations of the Parties.   


 


(a) The Company, and not AcadiaSoft, shall be exclusively responsible for 


providing Users with access to MarginSphere, as well as its other obligations set 


forth in these Operating Procedures. 


 


(b) AcadiaSoft, and not the Company, shall be exclusively responsible for 


providing Users with MarginSphere, as well as its other obligations set forth in 


the AcadiaSoft Documents. 


 


(c) Without limiting the provisions under “Limitation of Liability and 


Disclaimer” in these Operating Procedures, the Company shall have no liability to 


any User for any loss or damage of any kind directly or indirectly arising out of or 


related to the User’s use of MarginSphere, including, without limitations, the 


failure of MarginSphere to perform in accordance with the AcadiaSoft 


Documents. 


 


10. Termination of MarginSphere.  Upon termination of the agreement among the 


Company and AcadiaSoft in respect of MarginSphere, the Company shall 


discontinue providing Users with access to MarginSphere and will have no further 


obligation to Users in respect thereof.  


 





