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DTC Client Update on Superstorm Sandy — Securities Processing and Custody

Subject: .
ubje Services

As of today, November 2, 2012, DTC has re-established critical processing and mechanisms for clients
to receive position credit for deposits, reorg entitlements, and Direct Registration System (DRS)
statement withdrawals.

DTC began supporting Deposit Services yesterday for clients able to make delivery of physical
securities to DTCC’s Brooklyn location at:

DTCC

Brooklyn Army Terminal
3 H — Securities Processing
140 58th Street

Brooklyn, NY 11220

DTC is working with its courier services to have all receipted packages routed to DTCC’s Brooklyn
facility.

All other services related to physical securities processing are expected to follow in the next several
days.

If you have any questions, please contact your Relationship Manager.

DTCC offers enhanced access to all important notices via a Web-based subscription service.

The notification system leverages RSS Newsfeeds, providing significant benefits including

real-time updates and customizable delivery. To learn more and to set up your own DTCC RSS

alerts, visit http://www.dtcc.com/subscription_form.php. Non-Confidential




