
DTCC MQ Page 1 Instructions       
 
 
The DTCC MQ Page 1 form is used to: 
 

• Request a NEW MQ channel 
• Modify an existing MQ channel (e.g: change an IP address or local receive queue 

name) 
• Delete an existing MQ channel 

 
The DTCC MQ Page 1 is designed as a Microsoft Word Form.  Use the tab key to move 
from field to field.  Some fields present the available choices as DROP DOWN lists.  All 
fields are mandatory.  Below is an explanation of each field. 
 
Function:  Choose ADD for new channel, CHANGE to modify an existing channel, 
DELETE to permanently remove an existing MQ channel 
Environment:  Choose PROD for a production channel, UAT for a test channel 
Participant Number:  The unique participant number assigned to you.  It is used in 
naming channel and queues, and is required to process the request. If you don’t know 
your participant number, contact your Relation Manager for help. 
MBS Account Symbol: Optional for MBSCC channel requests only!  Enter the four 
character alpha symbol code. 
Company Name: Please fill in the company information 
MQ Support Contact: The primary technical contact used during the installation and 
testing process 
After Hours Operations Contact:  The person or area DTCC will contact in the event 
this channel experience problems.  It is very important this contact is correct! 
Customer Environment/System Platform: A drop down, please choose the platform 
your channels will be running on.  This information is required for the DTCC-side 
channel definitions to be complete and correct 
Networking: Supply the TCP/IP address and port number which your sender channel 
will be presenting to DTCC.  This address will also be used as the address defined in the 
DTCC sender channel to you.  
D/R Networking Note:  DTCC does not support unique channels for disaster recovery. If 
you wish to present us with a d/r IP address different from your ‘normal’ IP, enter it in 
the alternate IP address fields.  Note the DTCC sender address to you will always remain 
the primary address! DTCC will *not* change a channel IP in the event of a d/r scenario! 
Application: A drop down list.  Please choose the application you will be using this 
channel to connect to. 
Local Receive Queue Name: Specifies the queue on your side where the DTCC 
application will write our response to you. 
 
For questions about this form, call the PIP Hotline at 888 382-2721 Option 5 then 4
 

Send completed forms to:  PIPMQ@DTCC.COM 
 
 


