
GCA Validation Service: Global Markets

London
• Service Delivery
• Help Desk Support

• Hours of Operation:
• Monday to Friday
• 8am - 6pm

Shanghai
• Service Delivery
• Help Desk Support

• Hours of Operation:
• Monday to Friday
• 8am - 6pm

New York
• Service Delivery
• Help Desk Support
• IT Infrastructure
• Vendor Management
• Client & Service Mgt
• Governance

• Hours of Operation:
• Monday to Friday
• 8am - 6pm

Service Features
• Industry governed
• Leverages existing links 
   with other Exchanges  
   and Central Securities 
   Depositories (CSDs)
• Proven infrastructure 
   reliability and resilience
• Confidential “custodian 
   checking” feature
• Long-term commitment 
   to future enhancements
• Global footprint with 
   local support
• Utility pricing model 
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