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VALUE FOR PARTNERS
THE DTCC PARTNER PROGRAM

DTCC works to advance industry-leading solutions that help secure and shape the future growth and  
development of the global financial marketplace.

The DTCC Partner Program supports this aim by actively promoting partnership and collaboration with 
global and regional financial solutions providers and market infrastructures to help mutual clients to 
mitigate risk, achieve market efficiencies and reduce costs. 

We strive to transform the post-trade ecosystem through strategic partnerships that drive client value 
while accelerating the adoption of new initiatives and best-practices across the financial services industry.

VALUE FOR PARTNERS
 DTCC Partners benefit from the ability  
to deliver greater system integration to  
add value for clients and improve  
customer satisfaction.

•  Effective integration with DTCC services 
from onboarding through to ongoing 
account management

•  Tiered approach to partnership ensures 
that partners receive the level of 
support that best aligns with their 
objectives and goals

•  Flexible corporate support from DTCC 
(e.g. learning) to support sales and 
operational initiatives.

DELIVERING VALUE TO CLIENTS
Clients are increasingly looking to third party solutions providers to build, maintain and operate  
effective back-office and trade reporting connectivity on their behalf. 

Through our partnerships, we enable clients to

• Achieve seamless links to existing technology

• Access quick-to-implement and cost-effective solutions 

• Adopt an automated end-to-end solution

• Benefit from new, innovative solutions as DTCC partners to bring joint solutions to clients, or 
incorporate third party technology into our offerings.

Our program provides our partners with all the technical, service and learning support required to 
deliver the highest level of mutual client satisfaction, and value, through our DTCC connected solutions. 

ENGAGEMENT.
EFFICIENCY.

INNOVATION.
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A SUPPORTIVE APPROACH TO PARTNERSHIP

The DTCC Partner Program offers partners the benefit of support across the lifecycle of our collaborative 
relationship, from engagement and onboarding through to promotional and sales support. 

Our package of benefits offers flexible support across our partnership tiers, including

•  Engagement – We can provide engagement with key DTCC stakeholders to ensure that we get the most 
out of our collaborative relationship

•  Technical support – We provide access to DTCC’s technical & integration resources to ensure optimal  
connectivity to DTCC services for both partners and mutual clients

• �Demand�Generation – We provide engagement, support and expertise from our sales and relationship  
management teams to help maximize the revenue and growth potential of our partnership

• �Promotional�Activity – Our promotional support can help your organization to highlight the value of our 
partnership and solution offering, thereby helping to increase lead generation and market awareness

•  Learning support – The DTCC Partner Program provides access to a range of learning support around 
DTCC products and services to ensure that both partners and mutual clients gain the full benefits of our 
post-trade solutions.

OUR
COLLABORATION

MODEL
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DTCC PARTNER PROGRAM – OUR COLLABORATION MODEL

The DTCC Partner Program offers new and prospective partners a flexible collaboration model which delivers features 
and benefits that are relevant to your partnership’s needs and requirements. DTCC is committed to working closely with 
all of our partners to bring value and innovation to mutual clients across the post-trade space.

COLLABORATION MODEL
CATEGORY SERVICES STRATEGIC REGISTERED

ENGAGEMENT 
MODEL

Executive Sponsor to champion the relationship   

Dedicated Partner Manager will be assigned  

Periodic Executive Leadership Strategic Review (at MD-level with business 
heads, strategy, and business development resources) 

TECHNICAL /
INTEGRATION

Access to technical resources to develop/expand opportunities * Fee Based

Certification / Validation  

SALES

Introduction to business development group for collaborative approach 

Joint Sales Campaigns   

Facilitation for Joint client / prospect meetings 

Invitation to join DTCC Industry events  Where Applicable

Invitation to educate DTCC Sales and RM/Sales on partner solution periodically  Where Applicable

DTCC provide in house SME for participation in partner events  Where Applicable

MARKETING

Placement on dtcc.com partner directory
Company profile 
featured under 

‘Strategic Partners’ 
directory

Listing on Registered 
Partner Directory

Social media promotion  Where Applicable

Video Interviews for DTCC website / podcast 

Joint Press Release for new development 

TRAINING
Access to online training (LearningCenter)  

Cross training session with product, sales, technical and product 

SUPPORT
24/6 Email and Telephone Support (SLS)  

Self-Service Portal  

THE DTCC PARTNER PROGRAM HAS TWO TIERS OF PARTNERSHIP

STRATEGIC PARTNERS
Strategic partners have significant numbers of clients 

connecting into DTCC and multiple touch points across 

the organization. We work closely with strategic partners 

to drive long-term growth across our businesses by 

actively exploring opportunities to address relevant 

gaps in the post-trade market, extending key capabilities 

to new client segments and jointly leveraging new 

technology and innovation.

In addition to our existing support, strategic partners also 

benefit from engagement with a DTCC Executive Sponsor to 

help drive forward key strategic and growth opportunities. 

Strategic partners have dedicated DTCC business contacts 

who will conduct periodic business and strategic reviews 

to ensure that our collaborative relationship continues to 

effectively meet mutual business goals.

Partners in this category also benefit from additional 

integration, sales and promotional support from DTCC to 

maintain interfaces, help increase awareness of the value 

of our partnership and to  drive joint sales opportunities.

1

REGISTERED PARTNERS

Registered partners benefit from technical and learning 

support to quickly and efficiently connect to key DTCC 

services. Registered partners are listed on our partner 

directory on www.dtcc.com/partners and gain access 

to our online learning support. Registered partners will 

also have a dedicated partner manager from the DTCC 

partners team.

2
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PARTNER BENEFITS

*Dependent on scope of work agreed with partner manager.



Institutional Trade Processing

Clearing Services

Repository and
Derivatives Services 

Global Trade Repository (GTR)

Wealth Management Services

DTCC Data Services

DTCC Services

Application Programing 
Interfaces (APIs)

SMART/Track Services

SWIFT Messaging Format

Cloud Services

Secure File Transfer Protocol (SFTP)

MQ Connectivity

Network Data Mover (NDM)

Web Upload via Internet

Connectivity OptionsPartner

SEAMLESS INTEGRATION

* Please note that connectivity options are dependent on DTCC service/product set.

SEAMLESS
 INTEGRATION

WITH DTCC
SERVICES

SEAMLESS INTEGRATION WITH DTCC SERVICES

Our global partner relationships allow us to offer post-trade solutions that can help meet clients’ local needs, 
wherever they may be based. 

We provide a range of connectivity and messaging options that enables our partners to efficiently and 
securely connect to our comprehensive suite of post-trade services. 
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GREATER BENEFITS THROUGH COLLABORATION

We are committed to working with our partners to address their business needs and help drive best 
practices across the financial services industry.

To help partners choose the optimal connectivity option for each business case or workflow,  
DTCC offers business consulting and global professional services.

Our team of business analysts, technical consultants and project managers can help partners establish  
business requirements, interface development plans, test programs and best practices to maximize 
value from DTCC services. 

Our service enables:

•  New partners to become certified on the best DTCC interfaces customized for your clients’ needs

•  Existing partners to benefit from our team’s vast post trade operations expertise to optimize 
legacy interfaces

•  The implementation of functional enhancements to meet changing global regulatory requirements 

•  Consolidation of multiple interfaces from multiple trading systems to reduce costs and 
increase throughput

Leveraging our professional services team and partner connectivity to DTCC services can deliver 
greater value to mutual clients.

COLLABORATION

GREATER
BENEFITS
THROUGH 
COLLABORATION
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© 2022 DTCC. All rights reserved.  DTCC, DTCC (Stylized), ADVANCING FINANCIAL MARKETS. TOGETHER, and the Interlocker graphic are registered and 
unregistered trademarks of The Depository Trust & Clearing Corporation.

The services described above are provided under the “DTCC” brand name by certain affiliates of The Depository Trust & Clearing Corporation (“DTCC”).  DTCC 
itself does not provide such services.  Each of these affiliates is a separate legal entity, subject to the laws and regulations of the particular country or countries in 
which such entity operates. See www.dtcc.com for a detailed description of DTCC, its affiliates and the services they offer. 

Certain DTCC ITP LLC services are subject to regulation by the U.S. Securities and Exchange Commission (“SEC”) and are offered by DTCC ITP Matching (US) LLC 
(“DTCC Matching”), which is set out in SEC Release No. 34-44188; File No. 600-32; 66 FR 20494 (April 17, 2001).  TradeSuite ID and CTM are services of DTCC 
Matching and are subject to SEC regulation when used for trades in which either the broker-dealer or its institutional customer is a U.S. entity and the securities 
in the trade are issued by a U.S. issuer. No other services offered by DTCC ITP LLC are regulated.

ABOUT DTCC

For over 45 years, we have played a pivotal role in protecting and supporting the growth of the global financial markets, 
tackling some of the industry’s biggest operational challenges while processing millions of securities transactions every 
day. With a keen focus on risk management, execution and reliability, DTCC standardizes, centralizes and automates back 
and middle office processes, serving as the central clearing house for the U.S. capital markets and operating the first and 
only global trade repository for the derivatives market.

As changes in market structure and new regulations transform the industry, DTCC is proactively engaging with clients, 
regulators and industry partners to develop innovative solutions that drive positive change. Through collaboration, we are 
helping lead the digitization of post-trade processing, exploring how new technologies like DLT, cloud computing, robotics 
process automation and applied machine learning can help reduce risks and costs and increase efficiencies.

FOR MORE INFORMATION

DTCC continues to grow and maintain relationships with technology providers of every size and geographic 

scope to provide clients with optimal access to our post-trade solutions.

Find out more about DTCC’s partners and the solutions they support by visiting dtcc.com/partners.   
To learn more about DTCC’s Partner Program in your region, please email us at partners@dtcc.com.

27479_TC120222       DTCC Public (White)
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For more information on DTCC and its products 
and services, visit DTCC.com.

FOLLOW DTCC:

https://www.dtcc.com/
https://twitter.com/the_dtcc
https://www.facebook.com/TheDTCC
https://www.linkedin.com/company/dtcc
https://www.youtube.com/c/thedtcc1973

