DTCC

DTCC CLIENT CENTER MAIN HOTLINE — MENU OPTIONS

Our team of experts is ready to provide the highest quality of support. We trust you will find this document

helpful.

Clients can reach DTCC by calling our main hotline at 888-382-2721 (U.S. Toll Free) or 212-855-8099
(International). Please reference the documentation below so that your call will be routed to the
appropriate Client Services or Operations specialist to assist based on your need.

DTCC Customer Service
Hotline

888-382-2721 (U.S. Toll Free)
212-855-8099 (International)

“Welcome to the DTCC
Client Support Line.
Your call may be
monitored for quality
assurance purposes.”
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CLIENT CENTER HOTLINE - MENU OPTIONS

Press 1 - Password reset or other access-related issues
Press 2 - Data transmission or connectivity questions
Press 3- Corporate actions

Press 4 - Securities Frucesslng & custody

press 5- Tax withholdin:

Press 6-DTC settlement inquiries

Press 1 - Password reset or other access-related issues
Press 2 - Underwriting closing desk

Press 3 - Book entry only letters of representation
Press 4 - Eligibility inquiries

Press 5 - UW source support

Press 6 - Money market instruments

Press 1 - Password reset or other access-related issues
Press 2 - Global Trade Repository Derivatives

Press 3 - Global Trade Repository Securities Financing
Press4-DTCC Report Hub

Press 5 - Trade Information Warehouse

Press 1 - Password reset or other access-related issues
Press 2 - Data transmission or connectivity questions
Press 3 - SPR registration questions

Press 4 - SPRand EPY application questions
Press5-Proxy services

Press 1 - Password reset or other access-related issues
Press 2 - Data transmission or connectivity questions
Press 3 - UTC, ETF, ACATS, CBRS

Press4-CNS, CMLI&Oquumes

Press 5 - Wealth Management Services

Press 1 - Password reset or other access-related issues
Press 2 - Data transmission or connectivity questions
Press 3- GSD Operations

Press 4 - MBSD Operations

Press 1 - Product support
Press 2 - Sales

Press 1 - Password reset or other access-related issues
Press 2 - Data transmission & connectivity
Press 3-Sales
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