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Important Notice 
The Depository Trust Company 

 

B #: 5448-17 

Date: March 27, 2017 

To: All Participants 

Category: Operations, Dividends, Reorganization 

From: Settlement & Asset Services (Corporate Actions) Product Management Teams 

Attention: Operations Managers/Technology Managers/Cashiers/Officers 

Subject: Corporate Actions Web (CA Web) Enhancements To Be Deployed on April 6, 2017 

Background 
In order to address client feedback and streamline the user experience, DTC will deploy the 
following to CA Web on April 6, 2017: 

• Enhancements enabling clients to open a WINS inquiry from within the CA Web 
application. Includes auto population of event details to reduce keystrokes    

• A new line item on the Redemptions Dashboard/Announcements compartment called 
“Change Comments” indicating a count of events in which the comments field has been 
updated 

 
Submitting WINS Inquiries via CA Web 
There are two ways for clients to submit a WINS inquiry from CA Web.  They are detailed 
below. Note that once the inquiry is open, its tracking can only be done from the WINS 
application itself; CA Web does not offer WINS tracking functionality. 
 

1) From the CA Web Record Detail Page via “Request Help” 
• Select “Request Help” from the Select Action drop down menu and click the adjacent  

right facing arrow 
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• The following screen will open with certain event details pre-populated.  Select 
appropriate “Issue” from the drop down menu, enter information in the ”Comments” field 
and click “Send” 

 

 
 
 

• A confirmation that the inquiry has been successfully submitted will appear as follows:  
Note: You will be able to view the open ticket in the WINS application by clicking on the 
“Access WINS” hyperlink 
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2) From the CA Web Menu Bar “Contact Us” Link 
Note: This path brings the user directly to the WINS application which remains 
unchanged. 
 

• Click on “Contact Us” 
 

 
 
 

• Click on the “here” hyperlink from the modal that appears  
 

 
 
 

• The following WINS screens will open.  Enter all the required information and click 
“Submit Inquiry” when complete  
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• Upon inquiry submission, the following confirmation screen will display 
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*    *    * 
 
Enhancement to the CA Web Redemptions Dashboard 
A new line item has been added to the Redemptions Dashboard/Announcements compartment 
called “Change Comments”.  It indicates a count of events in which the External Comments tab 
on the Event Record Details has been updated.  Its hyperlinks render a search results page for 
further detail. 
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Questions about this notice and CA Web can be directed to your Relationship Manager or the 
CA Transformation mailbox at CATransformation@dtcc.com.   
 

mailto:CATransformation@dtcc.com

