DT:: Important Notice
The Depository Trust Company

B #. 5448-17
Date: March 27, 2017
To: All Participants

Category: |Operations, Dividends, Reorganization

From: Settlement & Asset Services (Corporate Actions) Product Management Teams

Attention: |Operations Managers/Technology Managers/Cashiers/Officers

Subject: Corporate Actions Web (CA Web) Enhancements To Be Deployed on April 6, 2017

Background
In order to address client feedback and streamline the user experience, DTC will deploy the

following to CA Web on April 6, 2017:
e Enhancements enabling clients to open a WINS inquiry from within the CA Web
application. Includes auto population of event details to reduce keystrokes
e A new line item on the Redemptions Dashboard/Announcements compartment called
“Change Comments” indicating a count of events in which the comments field has been
updated

Submitting WINS Inquiries via CA Web

There are two ways for clients to submit a WINS inquiry from CA Web. They are detailed
below. Note that once the inquiry is open, its tracking can only be done from the WINS
application itself; CA Web does not offer WINS tracking functionality.

1) From the CA Web Record Detail Page via “Reguest Help”

e Select “Request Help” from the Select Action drop down menu and click the adjacent
right facing arrow

Dch ASSET SERVICES
Corporate Actions Web
Home | Announcements | Instructions | Allocations | Adjustments | Contact Us

Record Detail Page - 501794663

— Select Action —
Refresh Event Data
Refresh Page

CUSIP: 106214DY2 | Issue Description: REVENUE REFUNDING BONDS (RELIANT ENERGY, INCORPORATED FROJECT) Additional Info

SERIES 1999A | Issuer Description: BRAZOS RIVER AUTHORITY TEXAS | Asset Class: Municipal Debt | Asset Type: Municipal f,gjffu‘ d'f?rjl?m Message
Bond | Event Group: Reorganizations | Event Type: Name Change | Country of T i US| Pre at DTC: gl Help

DTC Eligible: Yes | Declared Mandatory / Voluntary: Mandatory | DTC Mandatory | Voluntary: Mandatory | 1SO Core M/V: MAND |

150 Event Code: CHAN

& Print

Workflow Status: Conditionally Approved | XBRL Indicator: No System Data n

DTCC offers enhanced access to all important notices via a Web-based subscription service.

The notification system leverages RSS Newsfeeds, providing significant benefits including

real-time updates and customizable delivery. To learn more and to set up your own DTCC RSS

alerts, visit http://www.dtcc.com/subscription_form.php. Non-Confidential
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http://www.dtcc.com/subscription_form.php

¢ The following screen will open with certain event details pre-populated. Select

appropriate “Issue” from the drop down menu, enter information in the "Comments” field
and click “Send”

_

&) Print
@ This inquiry will be submitted directly to the WINS application from CA Web. To access the WINS application, please use the Contact Us

feature on the CA Web main menu or by clicking on the link provided once you have submitted your inquiry.

Request Help Criteria * =Required Field

Client ID 0000

CAID 501794663

cusip 106214DY2

Short Description BRAZOS RIVER AUT RV TX D04-01-99 0.010% JJ19 BE
Asset Class Municipal Debt

Asset Type Municipal Bond

AgentID 40090154

Agent Name BNYLOANS NY/CW

Agent Type DDA AGENT

Department Reorganizations

Event Name Change

Sub Event Type

DTC Mandatory / Voluntary Mandatory

Issue * |Discrepant Payouts [~
Record Date

Declared Payable Date

Ex Date

DTC Cash Rate
Declared Gross Rate
Comments *

File Attachment

Browse.. @

Close

e A confirmation that the inquiry has been successfully submitted will appear as follows:
Note: You will be able to view the open ticket in the WINS application by clicking on the
“Access WINS” hyperlink

| Print

& Your inquiry has been submitted.

Thank you for your inquiry to DTCC. We have received your inquiry and your ticket is being assigned to a team member for research. We will provide further
updates as soon as one is available.

An email nofification has been sent to DTCClient@clientcom
You may access the WINS application by clicking on the link here: Access WINS

Close
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2) From the CA Web Menu Bar “Contact Us” Link
Note: This path brings the user directly to the WINS application which remains
unchanged.

e Click on “Contact Us”

DT c c ASSET SERVICES rﬂﬂ‘; » Log out
Corporate Actions Web =

My Queues Allocations | Adjustments Reference Data | Configuration | Contact Us Wed Mar 22 2017 13:34:07 GMT-0400

e Click on the “here” hyperlink from the modal that appears

Contact Us

(=) Print

DTC Help Desk

The DTCC Client Help Center (CHC) provid
primarily specific corporate actions event

vers to client’s inquiries about DTCC's Asset Servicing Products

I you would like to contact DTCC regarding unced or unannounced events, please submit a WINS (Web Inquiry
Notification System) inquiry by clicking here or call the DTCC Client Help Center (CHC) Holline. If you require access fo
WINS, please have your Access Coordinator send an email requesting access on your behalf to entittements@dicc. com

The CHC Telephone Hotline Number is: 1 (888) 382-2721:
+ (Option 4, then Option 1 for Principal, Income, and Redemptions
+ Option 4, then Option 2 for Reorganizations, including Stock Dividend and Dividend Reinvestments
+ QOption 4, then Option 3 for Security Processing and Navigation,

e The following WINS screens will open. Enter all the required information and click
“Submit Inquiry” when complete
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DT:: Web Inquiry Notification System

m Create New Inquiry | Inquiry Archive | Knowledge Base | Recently Asked Questions

Create New Inquiry

Enter Inquiry Details

Instructions: Please select an appropriate Inquiry type, then enter CUSIP number and click the Continue bution

Basic Inquiry

Details

Participant id | 0000 |

Business Application | Corporate Actions Web v| *

Inquiry Type | Redemptions vg &

| Full Prerefunding v |:|:

| Discrepant Payouts |
cusip [106214Dv2 | Q=
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DTCC Web Inquiry Notification System

Home | Create New Inquiry | Inquiry Archive | Knowledge Base | Recently Asked Questions

reate New Inquiry

Enter Inquiry Details

CUSIP: 106214072 Shor Description: ERAZOS RIVER AUT RV TX D04-01-99 0.010% JJ18 BE
Agent id: 40020154 Agent Name: ENYLOANS NY/CW  Agent Type: DDA AGENT
Inquiry Type: Redemptions | Full Prerefunding | Discrepant Fayouls

Instructions: Please enter Inquiry details and comments, then click Continue to review your request or click Previous Page to modity your request of click Retum Home to cancel this request
Please use File Altachments 1o send associated documents with your Inguiry

Additional Inquiry Details E Did You Try?

Asset Type | Not Applicable | No Function available.

SASESLL ey (Bauity  ~J= Recently Asked Questions (RAQ)?
CAID |1122334455 1% No Recently Asked Questions
CAWeb Record Date  [mm/dd/vyvy |

CA Web Payable Date | i ad vy

vy |

DTC Cash Rate [ |

CA Web Ex Date

Declared Gross Rate [ |

Comments

3020 characlers available

Browse...

File Attachment
D supports DOC,DOCK.XLS POF.TXT files only

! e oo
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DTCEC webinquiryNotification System

Home ‘ Create New Inquiry ‘ Inquiry Archive | Knowledge Base = Recently Asked Questions

Create New Inquiry

||

Review and Submit Your Inquiry

CUSIP: 106214DY2  Short Description : BRAZOS RIVER AUT RV TX D04-01-89 0.010% JJ19 BE
Agent Id: 40090154 Agent Name: BNYLOANS,NY/CW  Agent Type: DDA AGENT
Inquiry Type: Redemplions | Full P | Discrepant Payouts

Instructions: Please review your inguiry 1o be sure it is correct Chick Submit Inguiry below fo compiete your request or dick Retum Home o cancel this request. Edit Inguiry will refum you to previous screen

Participant id : (00D
Created Date T 0212017
Created By DTC Chent
Asset Type :  Not Appiicable
Asset Class :  Equity
CAID T 1122334455
CAWeb Record Date

CA Web Payable Date

CAWeb Ex Date

DTC Cash Rate

Declared Gross Rate

Comments

g = - |
Chck to Create New Inguiry

e Upon inquiry submission, the following confirmation screen will display
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DTECLC webinquiry Notification System |+ e

== -
m Create New Inquiry | Inquiry Archive | Knowledge Base | Recently Acked Questions 21-Mar-2017 03:38.05 PM EDT

Create New Inquiry

Inquiry Created

& Inquiry Successfully Created

Thank you for your inquiry to DTCC. We have received your inguiny and your tickel i being assigned to a
team membes for research. VW will provide further updales 25 500N as one is available

An emad notification has been sent to DTCClient@client.com

CUSIP: 106214DY2  Short Description : BRAZOS RIVER AUT RV TX D04-01-99 0.010% JJ19 BE
Agent id: 40090154 Agent Name: ENYLOANS NY/CW  Agent Type: DDA AGENT

Inquiry Type: | Full F | Incorrectly 1o Security
Participant id : 0000
Created Date il D
Created By +  DTCChent
Asset Type i NotApplcable
Asset Class 1 Equity
CAID T 1234567890
CA Web Record Date
‘CA Web Payable Date
‘CA Web Ex Date
DTC Cash Rate
Declared Gross Rate
Comments : 106214072

Croate Another Inquiry

Enhancement to the CA Web Redemptions Dashboard

A new line item has been added to the Redemptions Dashboard/Announcements compartment
called “Change Comments”. It indicates a count of events in which the External Comments tab
on the Event Record Details has been updated. Its hyperlinks render a search results page for
further detail.
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Dashboard

Distributions Redemptions

{ Results | Called Cadificates | Custody Redrg Deposils

| Rearg Deposils

Announcements
Position
All Events Only Events
| Mew Events [ 2
| Key Data Updated | 2 -
| Declared Payable Dale Changed [ 1] i}
| CanceledDeleted Events 0 0
| Multiple Events with Same Deciared Payable Date/Security 0 0
D
| Events with Zero Rate red Payable Date 10
| DTC Rate to Rate C 0 0
| DTC Zero to Ral ] 0
DTC Rate to Zero nge 0 1]
| Change Comments 1 1|
Wamings (Late Announcements) {§ All Events Gsslﬁﬁl'i:‘t:ﬁts
| Created 5-2 Days Prior to Declared Payable Date | 1 1]
| Created 1 Day or Less Prior to Dectared Payable Date | 0 0

ASSET SERVICES
Corporate Actions Web

DTCC

Redemptions - Search Results

Event/Sub Type
| [Not Appiicable v |

[Searn [ meser

< Retumn o Previous Page & Print [Quick Search || CAID ~S)

Displaying 1 1o 1 of 1 items ~ Filter Customize Result Columns B | Export to Excel Page 1 of 1

CAID CUsIP E:i::lgﬁz:m’ ‘ Event Type Sub Event Type Declared Publication Date Refunded Maturity Date Event Stage Contra Cusip Asset Tyl
REMINGTON [

19418162 COMMUNITY .

512436162 | TS95TRAF2 | neve) appeny | Partial Call Mar-23-2017 310
DISTRICT

< >
Displaying 1 to 1 of 1 items = Filter Customize Result Columns B8 | Export to Excel Page 1 of 1
Custom Search Advanced Search

Event Group

[Jan [] Distributions [/] Redemptions || Reorganizations

CA Identifier

cusip Event Security Description Starts with

& 2017 The Depository Trust & Clearing Corporation | Legal Information | Privacy Policy
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Questions about this notice and CA Web can be directed to your Relationship Manager or the
CA Transformation mailbox at CATransformation@dtcc.com.
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