
Important Notice  
The Depository Trust Company 

B #: 12606-19 

Date: December 6, 2019 

To: All Participants 

Category: Dividends 

From: International Services 

Attention: Operations, Reorg & Dividend Managers, Partners & Cashiers 

Subject: 

Tax Relief – Country: South Africa 
ISSUE NAME: LIFE HEALTHCARE GROUP HOLDINGS 
CUSIP: 531850105 
Record Date: 12/13/2019   Payable Date: 01/02/2020 
Quick Refund Cutoff: 01/17/2020 8:00 P.M (ET) 
Long Form Cutoff date: 11/01/2022 8:00 P.M. (ET) 

**************NOT CA WEB ELIGIBLE**************** 

Holders of Depositary Receipts (DRs) of LIFE HEALTHCARE GROUP HOLDINGS may be eligible to 
receive favorable or reduced withholding tax rates. 

Questions regarding this Important Notice may be directed to GlobeTax 212-747-9100. 

Important Legal Information: The Depository Trust Company (“DTC”) does not represent or warrant the accuracy, adequacy, 
timeliness, completeness or fitness for any particular purpose of the information contained in this communication, which is based in part on 
information obtained from third parties and not independently verified by DTC and which is provided as is. The information contained in 
this communication is not intended to be a substitute for obtaining tax advice from an appropriate professional advisor. In providing this 
communication, DTC shall not be liable for (1) any loss resulting directly or indirectly from mistakes, errors, omissions, interruptions, 
delays or defects in such communication, unless caused directly by gross negligence or willful misconduct on the part of DTC, and (2) any 
special, consequential, exemplary, incidental or punitive damages. 
To ensure compliance with Internal Revenue Service Circular 230, you are hereby notified that: (a) any discussion of federal tax issues 
contained or referred to herein is not intended or written to be used, and cannot be used, for the purpose of avoiding penalties that may be 
imposed under the Internal Revenue Code; and (b) as a matter of policy, DTC does not provide tax, legal or accounting advice and 
accordingly, you should consult your own tax, legal and accounting advisor before engaging in any transaction. 

DTCC offers enhanced access to all important notices via a Web-based subscription service. 
The notification system leverages RSS Newsfeeds, providing significant benefits including 
real-time updates and customizable delivery. To learn more and to set up your own DTCC RSS 
alerts, visit http://www.dtcc.com/subscription_form.php. Non-Confidential 
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DIVIDEND EVENT DETAILS 

COUNTRY OF 
ISSUANCE 

SOUTH AFRICA 

ISSUE 
LIFE HEALTHCARE  
GROUP HOLDINGS 

CUSIP# 531850105 

UNDERLYING ISIN ZAE000145892 

DEPOSITARY MULTIPLE 

DR RECORD DATE DECEMBER 13, 2019 

ORD PAY DATE DECEMBER 17, 2019 

DR PAY DATE JANUARY 2, 2020 

RATIO (DR to ORD) 1 : 4 

ORD RATE ZAR 0.53 

STATUTORY 
WITHHOLDING RATE 

20% 

 

DOUBLE CLICK ICON BELOW TO DOWNLOAD 

 

LIFE HEALTHCARE GROUP HOLDINGS has announced a cash 
dividend and BNY Mellon acts as one of the Depositaries for the 
Depositary Receipt (“DR”) program. 
  
As outlined in the Eligibility Matrix below, all holders will receive this 
dividend net of the full South African withholding tax rate of 20% with the 
possibility to reclaim through the Quick Refund or Long Form process. 
. 
 
 
 

PLEASE NOTE: 

 A QUICK REFUND PROCESS IS BEING OFFERED FOR THIS EVENT 

 

https://esp.globetax.com/
https://www.adrbnymellon.com/
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	 Life Healthcare Group Holdings - Cash Dividend
	 BNYM
	 2019-11-22
	 Incomplete
	 170000050930
	 BNYM-531850105-1	
        
     BNY Mellon is required to include an Approximate Rate in this Notice. It is included solely for the purpose of setting a record date and enabling the exchange to establish an ex-date, and should not be considered more than a placeholder.  It is sourced from a third party provider on the day of this Notice.  The Approximate Rate is not an indication of, and may be materially different from, the Final Rate. The Final Rate will be included in the Final Notice. ----This notice and the information and data provided herein are provided for general informational purposes only. BNY Mellon does not warrant or guarantee the accuracy, timeliness or completeness of any such information or data. BNY Mellon does not undertake any obligation to update or amend this notice or any information or data, and may change, update or amend this notice or any information or data at any time without prior notice. ----BNY Mellon provides no advice, recommendation or endorsement with respect to any company or securities. No information or data is intended to provide legal, tax, accounting, investment, financial, trading or other advice on any matter, and is not to be used as such. We expressly disclaim any liability whatsoever for any loss howsoever arising from or in reliance upon this notice or any information or data, including market value loss on the sale or purchase of securities or other instruments or obligations. ----Nothing herein shall be deemed to constitute an offer to sell or a solicitation of an offer to buy securities. ----BNY Mellon collects fees from DR holders pursuant to the terms and conditions of the DRs and any deposit agreement under which they are issued. From time to time, BNY Mellon may make payments to an issuer to reimburse and/or share revenue from the fees collected from DR holders, or waive fees and expenses to an issuer for services provided, generally related to costs and expenses arising out of establishment and maintenance of the DR program. BNY Mellon may pay a rebate to brokers in connection with unsponsored DR issuances; brokers may or may not disclose or pass back some or all of such rebate to the DR investor. BNY Mellon may also use brokers, dealers or other service providers that are affiliates and that may earn or share fees and commissions. BNY Mellon may execute DR foreign currency transactions itself or through its affiliates; in such cases it acts as principal counterparty and not as agent, advisor, broker or fiduciary. BNY Mellon has no obligation to obtain the most favorable exchange rate, makes no representation that the rate is a favorable rate and will not be liable for any direct or indirect losses associated with the rate. BNY Mellon earns and retains revenue on its executed foreign currency transactions based on, among other things, the difference between the rate it assigns to the transaction and the rate that it pays and receives for purchases and sales of currencies when buying or selling foreign currency for its own account. The methodology used by BNY Mellon to determine DR conversion rates is available to registered Owners upon request or at --https://www.adrbnymellon.com/us/en/news-and-publications/dr-issuers/asset_upload_file49220_197380.pdf.----This notice or any excerpt of this notice may not be copied or reproduced without the prior express written consent of BNY Mellon. ----BNY Mellon is a global investments company dedicated to helping its clients manage and service their financial assets throughout the investment lifecycle. BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation (NYSE: BK). ----BNY Mellon�s name, brand and/or trademarks may not be used, copied or reproduced without the prior express written consent of BNY Mellon. ----DEPOSITARY RECEIPTS ARE NOT INSURED BY THE FDIC OR ANY OTHER GOVERNMENT AGENCY, ARE NOT DEPOSITS OR OTHER OBLIGATIONS OF, AND ARE NOT GUARANTEED BY, BNY MELLON AND ARE SUBJECT TO INVESTMENT RISKS INCLUDING POSSIBLE LOSS OF PRINCIPAL AMOUNT INVESTED. 	
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*FEES & DEADLINES* 

FILING METHOD BATCH 
 

PAYMENT METHOD 
 

CUSTODIAL FEE TAX RELIEF FEE 
MINIMUM FEE  

PER BENEFICIAL 
OWNER 

FINAL SUBMISSION 
DEADLINE (ESP) 

QUICK REFUND POST PAY DATE 
VIA CHECK  

OR ACH 
ZAR 250 

UP TO $0.01  
PER DR 

USD $25.00 JANUARY 17, 2020 

LONG FORM 
POST PAY DATE; 

ONGOING 
VIA CHECK  

OR ACH 
ZAR 500 

UP TO $0.01  
PER DR 

USD $25.00 NOVEMBER 1, 2022 

*The Fees are that of The Bank of New York Mellon as First Filer. Deadlines are set by GlobeTax Services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MINIMUM SHARE AMOUNT REQUIRED TO FILE A QUICK REFUND CLAIM 
(CLAIMS RECEIVED BELOW THE FILING MINIMUM WILL BE REJECTED) 

BENEFICIAL OWNER’S WITHOLDING 
TAX RATE OF ENTITLEMENT 

RATE OF RECLAIM 
MINIMUM # OF DRs REQUIRED TO FILE  (BASED OFF AN APPROX. 

EXCHANGE RATE OF 0.0680078 USD PER ZAR) 

15.00% 5.00% 10,000 DRs MINIMUM 

10.00% 10.00% 5,000 DRs MINIMUM 

5.00% 15.00% 3,300 DRs MINIMUM 

0.00% 20.00% 2,500 DRs MINIMUM 

 

 

Agreements, Fees, Representations and Indemnification from Participants and Beneficial Owners  
We hereby agree that this tax relief assistance service is wholly voluntary and discretionary, and outside the terms and conditions of any applicable deposit agreement. BNY Mellon, 
Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company Americas undertakes no duty or obligation to provide this service, and may reject or decline any or all proposed 
electing participants or holders in its sole discretion. We hereby accept and agree to pay the fees of BNY Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company 
Americas of $0.01 per Depositary Receipt for Quick Refund or Long Form and any other charges, fees or expenses payable by or due to BNY Mellon, Citibank N.A., JPMorgan Chase, 
and/or Deutsche Bank Trust Company Americas or its agents, including any custodian, in connection with the tax reclaim process, or to tax authorities or regulators (which fees, charges 
or expenses may be deducted from the dividend or any other distribution or by billing or otherwise in BNY Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company 
Americas discretion). We hereby agree that any such fees, charges or expenses may be due and payable whether or not a successful reduction in rate or reclamation is obtained. We 
hereby acknowledge that fees paid to BNY Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company Americas may be shared with its agents and affiliates. 
 
We hereby agree in addition to statutory and documentation requirements, and the deduction of fees, tax relief benefits will be subject to review and approval by the applicable custodian 
and tax regulators, and that BNY Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company Americas is not providing any legal, tax, accounting or other 
professional advice on these matters and has expressly disclaimed any liability whatsoever for any loss howsoever arising from or in reliance hereto. Participants and/or investors should 
seek advice based upon their own particular circumstances from an independent tax advisor. 
 
We certify to the best of our knowledge that each of the beneficial owners identified are eligible for the preferential rates as stated and we declare that we have performed all the 
necessary due diligence to satisfy ourselves as to the accuracy of the information submitted to us by these beneficial owners. Furthermore, in the event of an audit we agree to provide 
any and all documentation required by the respective Tax Authority. 
 
We will be fully liable for any and all claims, penalties and / or interest, including without limitation, any foreign exchange fluctuations associated therewith. BNY Mellon, Citibank N.A., 
JPMorgan Chase, and/or Deutsche Bank Trust Company Americas shall not be liable for the failure to secure any refund. In consideration of the assistance of BNY Mellon, Citibank N.A., 
JPMorgan Chase, and/or Deutsche Bank Trust Company Americas and the custodian in processing such claims, we expressly agree that BNY Mellon, Citibank N.A., JPMorgan Chase, 
and/or Deutsche Bank Trust Company Americas and its agents or affiliates shall not have any liability for, and we shall indemnify, defend and hold each of BNY Mellon, Citibank N.A., 
JPMorgan Chase, and/or Deutsche Bank Trust Company Americas and its agents and affiliates harmless from and against, any and all loss, liability, damage, judgment, settlement, fine, 
penalty, demand, claim, cost or expense (including without limitation fees and expenses of defending itself or enforcing this agreement) arising out of or in connection herewith. 
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ELIGIBILITY MATRIX – QUICK REFUND & LONG FORM 
RATE 

DESCRIPTION 
RECLAIM 

RATE 
ELIGIBLE RESIDENTS DOCUMENTATION REQUIRED 

SIGNATURE  
REQUIRED 

UNFAVORABLE –
20% 

0% 
NON-TREATY COUNTRIES AND ENTITIES NOT 

MENTIONED AS FAVORABLE OR EXEMPT 
BELOW 

1. NONE 1. N/A 

FAVORABLE - 
15% 

5% 

ALGERIA, AUSTRALIA, AUSTRIA, BELARUS, 
BELGIUM, BOTSWANA, BRAZIL, BULGARIA, 

CANADA, CAMEROON, CHILE, CONGO (DEM. 
REP.), CZECH REPUBLIC, DENMARK, EGYPT, 

FINLAND, FRANCE, GERMANY, GHANA, 
GREECE, HUNGARY, INDONESIA, ITALY, 
JAPAN, KOREA, REPUBLIC OF (SOUTH), 

LESOTHO, LUXEMBOURG, MOZAMBIQUE, 
NAMIBIA, NEW ZEALAND, NORWAY, PAKISTAN, 

POLAND, PORTUGAL, ROMANIA, RUSSIA, 
SLOVAK REPUBLIC, SPAIN, SWAZILAND, 

SWEDEN, SWITZERLAND, TAIWAN, THAILAND, 
TURKEY, UGANDA, UKRAINE, UNITED STATES 

OF AMERICA 

1. COVER LETTER  
2. DTD (RR) 
3. POWER OF ATTORNEY**  
4. IRS 6166 OR CERTIFICATE OF 

RESIDENCY (OPTIONAL) 
 
** ONLY REQUIRED IF FINANCIAL 
INSTITUTION SIGNS DTD FORM ON 
BEHALF OF THE INVESTOR 

1. FINANCIAL INSTITUTION 
2. BENEFICIAL HOLDER OR FINANCIAL 

INSTITUTION ON BEHALF OF THE 
INVESTOR WITH A VALID POWER OF 
ATTORNEY 

3. YES – BENEFICIAL OWNER 
4. N/A 

 

FAVORABLE - 
10% 

10% 

CROATIA, CYPRUS, ETHIOPIA, HONG KONG, 
INDIA, IRAN, IRELAND, KENYA, MALAYSIA, 

MALTA, MAURITIUS, MEXICO, NETHERLANDS, 
NIGERIA, OMAN, QATAR, SAUDI ARABIA, 

SEYCHELLES, SINGAPORE, TUNISIA, UNITED 
ARAB EMIRATES, UNITED KINGDOM, 

ZIMBABWE 

1. COVER LETTER 
2. DTD (RR) 
3. POWER OF ATTORNEY**  
4. CERTIFICATE OF RESIDENCY 

(OPTIONAL) 
 
** ONLY REQUIRED IF FINANCIAL 
INSTITUTION SIGNS DTD FORM ON 
BEHALF OF THE INVESTOR 

1. FINANCIAL INSTITUTION 
2. BENEFICIAL HOLDER OR FINANCIAL 

INSTITUTION ON BEHALF OF THE 
INVESTOR WITH A VALID POWER OF 
ATTORNEY 

3. YES – BENEFICIAL OWNER 
4. N/A 
 

FAVORABLE – 
5% 

15% CHINA 

1. COVER LETTER 
2. DTD (RR) 
3. POWER OF ATTORNEY**  
4. CERTIFICATE OF RESIDENCY 

(OPTIONAL) 
 
** ONLY REQUIRED IF FINANCIAL 
INSTITUTION SIGNS DTD FORM ON 
BEHALF OF THE INVESTOR 

1. FINANCIAL INSTITUTION 
2. BENEFICIAL HOLDER OR FINANCIAL 

INSTITUTION ON BEHALF OF THE 
INVESTOR WITH A VALID POWER OF 
ATTORNEY 

3. YES – BENEFICIAL OWNER 
4. N/A 
 

EXEMPT - 
0% 

20% 

RESIDENTS OF KUWAIT 
1. COVER LETTER  
2. DTD (EX) 
3. POWER OF ATTORNEY** 
4. IRS 6166 OR CERTIFICATE OF 

RESIDENCY (OPTIONAL) 
 
** ONLY REQUIRED IF FINANCIAL 
INSTITUTION SIGNS DTD FORM ON 
BEHALF OF THE INVESTOR 

1. FINANCIAL INSTITUTION 
2. BENEFICIAL HOLDER OR FINANCIAL 

INSTITUTION ON BEHALF OF THE 
INVESTOR WITH A VALID POWER OF 
ATTORNEY 

3. YES – BENEFICIAL OWNER 
4. N/A 

GOVERNMENT ENTITIES OF: 
 OMAN, QATAR, SAUDI ARABIA, SINGAPORE, 

UNITED ARAB EMIRATES, UNITED STATES OF 
AMERICA 

*Note: All documents listed in BLUE font are generated by GlobeTax’s ESP website after submission of beneficial owner data. 
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BNY  Mellon offer ESP powered by GlobeTax, an electronic withholding tax 
submission system. This system allows for the secure and simplified 
transfer of beneficial owner level data from the Participant to BNY Mellon/ 
Glob eTax and creates applicable documentation on the Participant’s 
behalf.  

Submit the data online through the web site below, print out the 

do cument on letterhead, sign, and email to GlobeTax. 

These claims should be submitted through the following web site. 
(Requ ires a one-time registration) 

http s://ESP.GlobeTax.com  

Please contact support@globetax.com or 212-747-9100 if you have any 
questions about this process. 

DESCRIPTION OF VARIOUS DOCUMENTATION 

DOCUMENT 
NAME 

DESCRIPTION ORIGINAL / COPY 

COVER LETTER 
(APPENDIX A) 

- Listing of beneficial owners
certifying position on Record
Date

- SCANNED
DOCUMENTS
ACCEPTABLE

DTD(RR) 
(APPENDIX B) 

- Dividend tax declaration &
undertaking to be made by the
beneficial holder of a dividend
(reduced rate of tax)

- SCANNED
DOCUMENTS
ACCEPTABLE

DTD (EX) 
(APPENDIX C) 

- Dividend tax declaration &
undertaking to be made by the
beneficial holder of a dividend
(exemption from tax)

- SCANNED
DOCUMENTS
ACCEPTABLE

IRS FORM 6166 

- Issued by the Internal Revenue
Service, stating the name and
taxpayer identification number of
the beneficial owner

- https://www.irs.gov/individuals/int
ernational-taxpayers/form-6166-
certification-of-u-s-tax-residency

NOTE: An IRS 6166 form  or 
certificate of residency is not required, 
however, the South African tax 
authorities reserve the right to request 
one 

- SCANNED
DOCUMENTS
ACCEPTABLE

CERTIFICATE 
OF RESIDENCY 

- Certified by tax administration of
beneficiary’s country of residence,
stating the name and taxpayer
identification number of the
beneficial owner.

- Must state the tax year/period which
encompasses the dividend’s
ordinary pay date

NOTE: A certificate of residency is not 
required, however, the South African 
tax authorities reserve the right to 
request one 

- SCANNED
DOCUMENTS
ACCEPTABLE

POWER OF 
ATTORNEY 

- Document appointing financial
institution authority to act on
behalf of the investor

- SCANNED
DOCUMENTS
ACCEPTABLE

CONTACT DETAILS 

PRIMARY CONTACT ELSON SU 

DOMESTIC PHONE (U.S.) 1-800-915-3536

DOMESTIC FAX (U.S.) 1-800-985-3536

INTERNATIONAL PHONE 1-212-747-9100

INTERNATIONAL FAX 1-212-747-0029

GROUP EMAIL SOUTHAFRICAESP@GLOBETAX.COM 

COMPANY GLOBETAX SERVICES INC. 

STREET ADDRESS ONE NEW YORK PLAZA, 34TH FLOOR 

CITY/STATE/ZIP NEW YORK, NY 10004 

ADDITIONAL CONTACTS EILEEN CHAN 

https://esp.globetax.com/
mailto:support@globetax.com
https://www.irs.gov/individuals/international-taxpayers/form-6166-certification-of-u-s-tax-residency
https://www.irs.gov/individuals/international-taxpayers/form-6166-certification-of-u-s-tax-residency
https://www.irs.gov/individuals/international-taxpayers/form-6166-certification-of-u-s-tax-residency
mailto:SOUTHAFRICAESP@GLOBETAX.COM
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FREQUENTLY ASKED QUESTIONS (FAQs) 

QUICK REFUND QUESTIONS 

Is this Quick Refund process free of charge? 

No. This tax reclaim assistance service is wholly voluntary and discretionary and outside the 
terms and conditions of any applicable deposit agreement.  Fees will be charged for this 
assistance service of up to $0.01 per Depositary Receipt for Quick Refund with a minimum of 
$25.00. Reclaims received post deadline cannot be assured and may be subject to a per 
beneficiary fee as well as other charges, fees or expenses payable by or due to BNY Mellon 
or their agents, including the custodian or tax authorities. In addition, charges may apply to 
any Quick Refund claims rejected or not accepted by the custodian. Fees paid to BNY Mellon 
may be shared with their agents and affiliates. 

LONG FORM QUESTIONS 

Where do I send the documentation? Scanned paper may be sent to SOUTHAFRICAESP@GLOBETAX.COM 

When is the deadline? Relevant deadlines are listed on Page 2 under fees and deadlines. 

I’m a custodian/broker, can I sign the dividend tax form on behalf of the 
investor? 

Yes, as long as a valid power of attorney is also enclosed. 

How do I know if my client qualifies for an exemption or reduced tax based on 
percentage of ownership? 

The investor will have to consult with their tax advisor. 

Does the beneficiary’s name on the dividend tax form need to match the POA? Yes, the beneficiary’s name on both documents should be identical. 

Will GlobeTax accept claims filed directly to them by beneficial owners? 

GlobeTax only accepts claims filed by the DTC participant who was holding the securities 
through DTC and only to the extent that DTC has reported these holdings to us as valid record 
date holdings. Beneficial owners are required to file their claims through the custody chain to 
the DTC participant of record. All claims not received directly from the DTC participant will be 
returned to the beneficial owner. 

Does the Long Form process have a minimum position requirement per 
beneficial holder? 

No, there is a minimum fee of $25.00 per beneficial holder which may be waived on an 
exceptional basis for clients reclaiming less than $50. In such instances, a fee of 50% of the 
reclaimed amount will be applied. 

What is the statute of limitations for filing South African reclaims? 
It is three (3) years from the local market pay date. Claims received after our submission 
deadline will be filed on good faith. 

Is the process offered by BNY Mellon an optional process? 
Yes, this is a discretionary, optional service, however, in the South African market, the South 
African custodians will not accept claims from anyone except those processed through BNY 
Mellon. 

Is this Long Form Process free of charge? 

No. This tax reclaim assistance service is wholly voluntary and discretionary and outside the 
terms and conditions of any applicable deposit agreement.  Fees will be charged for this 
assistance service of up to $0.01 per depositary receipt for standard Long Form reclaims with 
a minimum of $25.00.  Reclaims received post deadline cannot be assured and may be 
subject to a per beneficiary fee as well as other charges, fees or expenses payable by or due 
to BNY Mellon or its agents, including the custodian or tax authorities. In addition, charges 
may apply to any Long Form claims rejected or not accepted by the custodian. Fees paid to 
BNY Mellon may be shared with their agents and affiliates. 

 

mailto:SOUTHAFRICAESP@GLOBETAX.COM
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FORMS AND ATTACHMENTS 
*Double click on respective icon to view attachment. 

 

APPENDIX A – COVER LETTER 

**For Non-ESP users ONLY 

 

 

APPENDIX B – DTD (RR) 

**For Non-ESP users ONLY 

 

APPENDIX C – DTD (EX) 
**For Non-ESP users ONLY 

Cover Letter.pdf

  

DTD RR.pdf

 

Exemption - DTD 

EX.PDF
 

Warning and Disclaimer: 

BNY Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company Americas will not be responsible for the truth or accuracy of any submissions received by it 
and all Participants and holders, whether or not following the procedures set forth herein or otherwise submitting any information, agree to indemnify and hold harmless BNY 
Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company Americas and its agents for any and all losses, liabilities and fees (including reasonable fees and 
expenses of counsel) incurred by any of them in connection herewith or arising here from. BNY Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company 
Americas and its agents will be relying upon the truth and accuracy of any and all submissions received by them in connection with the tax relief process and shall hold all 
participants and DR holders liable and responsible for any losses incurred in connection therewith or arising there from. There is no guarantee that the applicable tax authorities will 
accept submissions for relief.  Neither BNY Mellon, Citibank N.A., JPMorgan Chase, and/or Deutsche Bank Trust Company Americas nor its agents shall be responsible or liable to 
any holders of DRs in connection with any matters related to, arising from, or in connection with the tax relief process described herein. See also “Agreements, Fees, 
Representations and Indemnification from Participants and Beneficial Owners” above.  
 
All tax information contained in this Important Notice is based on a good faith compilation of information obtained and received from multiple sources.  The information is subject to 
change.  Actual deadlines frequently vary from the statutory deadlines because of local market conditions and advanced deadlines set by local agents. To mitigate risk it is strongly 
advised that DTC Participants file their claims as soon as possible as the depositary and/or their agents will not be liable for claims filed less than six months before the specified 
deadline. In the event that local market rules, whether implemented by a local agent or a Tax Authority, conflict with the information provided in the important notice, either prior to 
or after publication, the local market rules will prevail. 




Standard Bank’s client details


Beneficial owner (Investor)


Reduced rate


Client safe custody
account number


ID Number/Passport Number/
Registration Number


Name and Surname/registered name


Name of entity


Client name


South African income
tax reference number


Date if Birth/Date of
Inception (YYYY-MM-DD)


Investor Services
Declaration for Reduced Rate from 


dividend withholding tax [DTD(RR)] 


Notes on completion of this form
1 This form is to be completed by the benefi cial owner of a dividend qualifi es for a reduction in the dividend tax rate.
2 In order to qualify for a Reduction, this declaration and written undertaking should be submitted to Standard Bank of South Africa.
3 To be completed by a benefi cial non-resident shareholder that qualifi es for a reduced taxation rate, based on the applicable Double Taxation 


Agreement (DTA) with South Africa. 
4 Should a client sign on behalf of the benefi cial shareholder, then a signed Power of Attorney must be accompanied with this form.


Part A


Part B


Part C


Declaration


Withholding agent details


Registered name


Physical address


Postal address (if different)
Country in which
resident for tax purposes


Individual


Date (YYYY-MM-DD)Signature


%


(duly authorised to do so)


00162090 2015-09


Trust (any type)


Other (if selected please provide a description/explanation of nature of the entity/person below)


Listed company South African Government, Provincial Administration, Municipalities


Unlisted company Retirement Fund (Pension, Provident, Benefi t, Retirement Annuity etc)


Dividends tax reference number


Postal code


Postal code


Registered Company Name/ Issuer Name Explanation of the reasons the benefi cial
owner meets the requirements of the DTA Event record date Record date holdingsNo


1


2


3


4


5


Please provide the following details for all shares held in respect of which a reduced rate of tax is applicable:


Declaration in terms of sections 64FA(2)(a), 64G(3)(i) or 64H(3)(i) of the Act:


Undertaking in terms of section 64FA(2)(b), 64G(3)(ii) or 64H(3)(ii) of the Act


I,                                                                   (full names in print please), the undersigned hereby declare that all the relevant requirements in terms of 


Article     of the Agreement for the Avoidance of Double Taxation and Prevention of Fiscal Evasion (DTA) in force on the relevant 
date between the Republic of South Africa and the country of residence of the benefi cial owner specifi ed above, as well as sections 64FA, 64G or 64H 
of the Act (whichever is applicable), have been met and that dividends paid on the shares specifi ed above are therefore subject to a reduced rate of                  


I ,                                                                 (full names in print please), the undersigned undertake to forthwith inform the Withholding Agent in writing 
should the circumstances of the benefi cial owner referred to in the declaration above change.


The Standard Bank of South Africa Limited (Reg. No. 1962/000738/06) An authorised fi nancial services and registered credit provider (NCRCP15).)


Date (YYYY-MM-DD)Signature


Capacity of signatory (if not the Benefi cial Owner)


Capacity of signatory (if not the Benefi cial Owner)


(duly authorised to do so)


Standard Bank Nominees (RF) (PTY) LTD 9125/211/71/5
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Date (YYYY-MM-DD)


Date (YYYY-MM-DD)


Standard Bank’s client details


Beneficial owner (Investor)


Exemption (Please indicate the reason why the beneficial owner is exempt from dividends tax)


Client safe custody
account number


ID Number/Passport Number/Registration Number
Date of Birth/Date of
Inception (YYYY-MM-DD)


Name and Surname/registered name


Client name


South African income
tax reference number


Investor Services
Declaration for exemption from 


dividend withholding tax [DTD(EX)] 


Notes on completion of this form
1 This form is to be completed by the benefi cial owner of dividends in order to be exempt from dividends tax. 
2 In order to qualify for an exemption, this declaration and written undertaking should be submitted to Standard Bank of South Africa.
3 Part B is to be completed by the person entitled to the benefi t of the dividend attaching to a share(s).
4 Should a client sign on behalf of the benefi cial shareholder, then a signed Power of Attorney must be accompanied with this form.


Part A


Part B


Part C


Declaration in terms of sections 64FA(1)(a)(i), 64G(2)(a)(aa) or 64H(2)(a)(aa) of the Act


Undertaking in terms of sections 64FA(1)(a)(ii), 64G(2)(a)(bb) or 64H(2)(a)(bb) of the Act


Withholding agent details


Registered name Standard Bank Nominees (RF) (PTY) LTD 9125/211/71/5


Physical address


Postal address (if different)


Country in which resident for tax purposes
Real Estate Investment Trust (REIT) status 
(only applicable to benefi cial owners who are South African tax residents)


Individual


(A) A company which is a resident in South Africa;


(B) The Government, a provincial administration or a municipality (of the Republic of South Africa);


(C) A public benefi t organisation approved by the Commissioner in terms of section 30(3); 


(D) A trust contemplated in section 37A (i.e. rehabilitation trust); 


(E) An institution, board or body contemplated in section 10(1)(cA) (ex. Water Board, Tribal Authority etc);


(F) A fund contemplated in section 10(1)(d)(i) or (ii) (i.e. Pension/Provident/Retirement Annuity/Benefi t Fund);


(G) A person contemplated in section 10(1)(t) (ex. CSIR, SANRAL, ARMSCOR, Development Bank of South Africa etc);
(H) A shareholder in a registered micro business, as defi ned in the Sixth Schedule, paying that dividend, to the extent that the aggregate amount of  
 dividends paid by that registered micro business to its shareholders during the year of assessment in which that dividend is paid does not exceed
 the amount of R200 000;
(J) A person that is not a resident and the dividend is a dividend contemplated in paragraph (b) of the defi nition of ‘dividend’ in section 64D (i.e. 
 non-resident company listed on JSE);
(K) Portfolio of a collective investment schemes in securities;


(L) Any person insofar as the dividend constitutes income of that person for South African tax purposes;


(M) Any person to the extent that the dividend was subject to STC;


(N) Any fi delity and indemnity fund contemplated in section 10(1)(d)(iii);


(Y) Double taxation agreement;


(Z) Other international agreement.


Signature


Signature


(duly authorised to do so)


(duly authorised to do so)


Capacity of Signatory


00162087 2015-09


Trust (any type)


Other (if selected please provide a description/explanation of nature of the entity/person below)


Listed company South African Government, Provincial Administration, Municipalities


Unlisted company Retirement Fund (Pension, Provident, Benefi t, Retirement Annuity etc)


Dividends tax reference number


Postal code


Postal code


I,                                                                               (full names in print please), the undersigned hereby declare that 
dividends paid to the benefi cial owner is exempt, or would have been exempt had it not been a distribution of an asset in specie, from the dividends tax 
in terms of the paragraph of section 64F of the Act indicated above.


I,                                                                               (full names in print please), the undersigned undertake to forthwith 
inform the Withholding Agent in writing should the circumstances of the benefi cial owner referred to in the declaration above change.


The Standard Bank of South Africa Limited (Reg. No. 1962/000738/06) An authorised fi nancial services and registered credit provider (NCRCP15).
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APPENDIX A – COVER LETTER REQUIRED FOR SOUTH AFRICAN TAX RELIEF PROCESSTHIS DOCUMENT 


MUST BE PREPARED ON THE FINANCIAL INSTITUTION’S LETTERHEAD 


 


 
GlobeTax as Agent for BNY Mellon     Date: 
One New York Plaza, 34th Floor 
New York, NY 10004 - 1936 
Attn: Depositary Services – South Africa 
 
Re: Withholding Certification for LIFE HEALTHCARE GROUP HOLDINGS; Cusip#: 531850105 


 
Enclosed please find withholding tax reclamation documents which we have submitted on behalf of our client(s) to obtain a reduced 
or favorable tax withholding rate at source on South African DRs.  We, (DTC PARTICIPANT NAME AND DTC PARTICIPANT 
NUMBER) hereby represent and warrant that each beneficial holder cited below held the respective amount of shares on the DR 
record date of December 13, 2019 for the security LIFE HEALTHCARE GROUP HOLDINGS (CUSIP# 531850105). 


 
Below is the list of beneficial owners and their holdings, which total (TOTAL NUMBER OF DRs CITED BELOW) DRs.  Proof of 
residence documents are enclosed for each beneficial holder.  The ratio is 1 DR(s) to 4 Ordinary Shares.  The information is as 


follows: 


 
Name of Beneficial 


holder 
Complete Address   


(Street / City / State / Zip) 
Country of 
Residence DR(s) Held 


ORD(s) 
Held 


Withholding Tax 
Rate 


              


            
             
             
  Total DR(s) Held: 


 
  


 
We ask that BNY Mellon, Citibank, N.A., Deutsche Bank Trust Company Americas, and JPMorgan Chase Bank, N.A. apply to the South 
African Custodian Bank for the reduced withholding tax rate on the above beneficial owners' behalf. Please contact the undersigned at 
[SIGNATORY'S TELEPHONE NUMBER] or via email at [SIGNATORY'S EMAIL ADDRESS] should you have any questions. 
 
Agreements, Fees, Representations and Indemnification from Participants and Beneficial Owners  
This tax relief assistance service is wholly voluntary and discretionary, and outside the terms and conditions of any applicable deposit agreement. BNY Mellon, Citibank, 
N.A., Deutsche Bank Trust Company Americas, and JPMorgan Chase Bank, N.A. undertakes no duty or obligation to provide this service, and may reject or decline any or 
all proposed electing participants or holders in its sole discretion. We hereby accept and agree to pay the fees of BNY Mellon, Citibank, N.A., Deutsche Bank Trust 
Company Americas, and JPMorgan Chase Bank, N.A. of up to $0.0075 per Depositary Receipt for Relief at Source and Quick Refund, or up to $0.01 per Depositary 
Receipt for Long Form (with a minimum of $25) and any other charges, fees or expenses payable by or due to BNY Mellon, Citibank, N.A., Deutsche Bank Trust Company 
Americas, and JPMorgan Chase Bank, N.A. or their agents, including any custodian, in connection with the tax reclaim process, or to tax authorities or regulators (which 
fees, charges or expenses may be deducted from the dividend or any other distribution or by billing or otherwise in BNY Mellon, Citibank, N.A., Deutsche Bank Trust 
Company Americas, and JPMorgan Chase Bank, N.A.’s discretion). We hereby agree that any such fees, charges or expenses may be due and payable whether or not a 
successful reduction in rate or reclamation is obtained. We hereby acknowledge that fees paid to BNY Mellon, Citibank, N.A., Deutsche Bank Trust Company Americas, 
and JPMorgan Chase Bank, N.A. may be shared with its agents and affiliates.  
 
We hereby agree in addition to statutory and documentation requirements, and the deduction of fees, tax relief benefits will be subject to review and approval, and 
potential audits by the applicable custodian and applicable tax regulators, and that BNY Mellon, Citibank, N.A., Deutsche Bank Trust Company Americas, and JPMorgan 
Chase Bank, N.A. is not providing any legal, tax, accounting or other professional advice on these matters and has expressly disclaimed any liability whatsoever for any 
loss howsoever arising from or in reliance hereto. Participants and/or investors should seek advice based upon their own particular circumstances from an independent 
tax advisor.  
 
We certify to the best of our knowledge that each of the beneficial owners identified are eligible for the preferential rates as stated and we declare that we have performed 
all the necessary due diligence to satisfy ourselves as to the accuracy of the information submitted to us by these beneficial owners. Furthermore, in the event of an audit 
we agree to provide any and all documentation required by the respective Tax Authority.  
 
We will be fully liable for any and all claims, penalties and / or interest, including without limitation, any foreign exchange fluctuations associated therewith. BNY Mellon, 
Citibank, N.A., Deutsche Bank Trust Company Americas, and JPMorgan Chase Bank, N.A. shall not be liable for the failure to secure any tax relief. We expressly agree 
that BNY Mellon, Citibank, N.A., Deutsche Bank Trust Company Americas, and JPMorgan Chase Bank, N.A. and their agents or affiliates shall not have any liability for, 
and we shall indemnify, defend and hold each of BNY Mellon, Citibank, N.A., Deutsche Bank Trust Company Americas, and JPMorgan Chase Bank, N.A. and their agents 
and affiliates harmless from and against, any and all loss, liability, damage, judgment, settlement, fine, penalty, demand, claim, cost or expense (including without 
limitation fees and expenses of defending itself or enforcing this agreement) arising out of or in connection herewith. 


 
Sincerely, 
   
       
Signature of authorized signatory for DTC Participant]  
[NAME AND TITLE OF AUTHORIZED OFFICER FOR DTC PARTICIPANT] 
 
 
PAYMENT ADDRESS:   ____________________________ 
               ___________________________ 
               ___________________________ 
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