DTCC
Activity Status Tracking (ACT)

MONITOR YOUR ANNUITY REQUEST & RESPONSE STATUSES IN REAL-TIME

Managing paper annuity applications, checking carrier websites and making phone calls to
get status updates can be inefficient and overwhelming. DTCC's Insurance & Retirement
Services (I&RS) has created an APl messaging service, Activity Status Tracking (ACT), to
track annuity applications throughout the application process in a centralized location and
standardized method.

RECEIVED

The application has been received by
the carrier.

IN PROGRESS ACTION REQUIRED

The application review is in progress. Action is required by the firm,
agent/producer, or client.

CANCELLED COMPLETE
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The application has been cancelled by the The application review has been completed
client, distributor or carrier. and has been issued by the carrier.

Are you ready to ACT now?
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