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Requesting Company Name(s):

         Type of Change:  __X___ New Field






                      

   _____ Edit Change


Morgan Stanley




  
   _____ Code List Add
Priority:   __X__ Low (can wait until next release)                               

                    _X__ Medium (Sooner than next release)                  ____ High (Immediate action)

When do you internally plan to implement this change? _Spring Release______
When do you plan to test this change? __Pre-Spring Release____________________
Line of Business (mark all that apply):  _X_ Annuity   X Life   __ Retirement   __ LTC 

Other (write-in) ___________________

Application:  

_____ ACATS/IPS                                           
_____ Financial Activity Reporting (FAR)
 
_____ Access Platforms 



_____ InForce Transactions (IFT)* 

_____ Asset Pricing (AAP) 



_____ InForce Web Transactions (IFW)*
_____ Applications/Sub Pay (APP/SUB)

_____ Licensing & Appointments (LNA)*
_____ Attachments (ATT)*



__X__ Positions and Valuations (POV)
_____ Commissions (COM)



_____ Positions for Retirement (PRP)
_____ Commission Schedule Transmittal (CST)*
_____ Producer Management Portal (PMP)

_____ Fee & Expense Transmittal (FET)*

_____ Settlement Processing (STL)

*For ATT, IFT, LNA and Insurance Profile please check the Access box if you want changes to be made to that platform as well.


1)  Overall Scope of the Enhancement (should include the Business Reason for the change):

When working with an order entry platform and esignatures on exchanges, there is a need to determine if both the receiving and ceding carriers support electronic signatures. The order entry platforms integrated Yellow Pages into their platforms to support the delivery and recognition of the processing center for the ceding carrier(s). It also shares the carrier’s mailing address, support of DTCC attachments and settlement, etc.  
There may be multiple processing locations associated with any given carrier depending on product type, associated policy numbers, etc. This may cause the distributor/FA to identify the wrong processing center location and associated processing attributes. 
Therefore, there is a need for the carriers to identify and report, for each Policy, the associated processing center to allow the order entry platform to know the attributes about the accepted exchange processing on any given exchange(s).  
2) Recommended Record Layout Changes:

Add new field titled “Prior Carrier Processing Location’ to the 13/01 Contract Record.  This optional field would be 10 bytes in length. (alphanumeric) (Same as on the App File) 
3)  Business Scenario – (Used to determine Best Practices)

When reporting on the life policy/annuity contract, the carrier would pass the associated processing location that will eventually be passed on a new business application (APP) or subsequent premium (SUB) transaction. This new PVF processing location field will be used to identify the ceding Carriers correct processing location and processing attributes for their ceding policy.
4) Standard Usage – (Should include specific field/code usage)

This processing location will be used to identify the correct location and processing attributes to the ceding policy. 
New summary of steps when new Processing Center field is passed on PVF 
 1 - On DTCC PVF – as part of normal cycle, Carrier Sends Policy Proc Center to Distributor (New)

 2- At Distributor, during Exchange Order - FA chooses Ceding Carrier(s) 

      (FA Doesn’t need to “choose” Proc Centers because it is already known from step 1 PVF)  

       (Better FA Experience)

 3 - On DTCC APP - Distributor sends Ceding Carrier, Policy along with its specific Processing Center ID 
       to New Carrier (Better Processing for New and Ceding Carrier)

  4- At New Carrier – They are able to work more efficiently because they have the 
       exact processing center for Ceding Policy (Better Processing for New and Ceding Carrier)
	 
	Current State
	 

	1
	Order Entry
	 

	2
	FA Chooses Internal Exchange - With Intention to do Esign
	 

	3
	FA Chooses Surrendering Policy
	 

	4
	Using Surrendering Carrier Name or DTCC #, FA Search Yellow Pages 
	 

	 
	 
	Carrier Proc Center 1 

	5
	Yellow Pages Returns Multiple Processing Centers for FA to choose
	Carrier Proc Center 2

	 
	 
	Carrier Proc Center 3

	6
	Some Lists of Processing Centers do not display unique Processing Centers features that the FA can discern (Ex FA Cannot tell the difference between 2 different processing center choices (Name is similar, Product Type is same etc.)  thus causing wrong Processing Centers choices, NIGO's and missed opportunities for Esign, which is a negative experience for all parties.
	 

	
	.
	

	
	
	

	 
	Proposed State
	 

	A
	Carrier starts populating new "Carrier Processing Center ID" on the PVF for each Position
	 

	1
	Order Entry
	 

	2
	FA Chooses Internal Exchange - With Intention to do Esign
	 

	3
	FA Chooses Surrendering Policy
	 

	4
	Using New "Prior Carrier Proc Location" on the PVF sent from the Carrier
	 

	5
	OE Process uses "Carrier Processing Center ID" and sends to Yellow Pages, Yellow Pages Translates "Carrier Processing Center ID" to their Internal Processing Center ID, and passes back the 1 correct
Processing Center match, so that FA doesn’t need to Choose
	Carrier Proc Center 2

	6
	This process reduces times the FA's has to choose a Processing Centers and make wrong choices causing NIGO's and missed Opportunities for Esign
	 


5)  Status Update:
10/05/2021:

The group reviewed the requested change. Submitter of request informed that this field currently exists in the APP/SUB file today. The expectation is for carriers to populate this field on POV so that it can be passed on APP/SUB for new business. If fed on POV with accuracy, there is a better chance of getting it back on APP/SUB with accuracy. Members on the call were shown the current state process of when a distributor/FA selects a processing location, which often times is incorrectly reported as there is no clear sense of what processing location to choose from. However, the proposed state process allows FA’s to know the correct processing center with this new field, reducing NIGO's and missed opportunities for esign. The Review Board group discussed the request and agreed to add this field to the POV file.

Enhancement approved for future release
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