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Request Number:   IPS00650

Note:  Do not complete gray shaded areas.


Submission Date:02/26/2020			Name/Phone #/E-mail Address: 
Cory Stark (cstark@dtcc.com) on behalf of IRI 1035/Replacement Work Group and the I&RS carrier members.
		
Requesting Company Name(s):		         Type of Change:  ____ New Field
IRI Pilot firms: Equitable, Jackson, Pacific Life, Sammons 	   	   ____ Edit Change											   __X__ Code List Add
Priority:   __X__ Low (can wait until next release)	                                    		                    ____ Medium (Sooner than next release)              	____ High (Immediate action)
When do you internally plan to implement this change? Pilot carriers and other interested carriers will implement this change with DTCC on the next available release timeframe.
When do you plan to test this change? Pilot carriers have agreed to test these changes while in PSE and prior to the production release.
Line of Business (mark all that apply):	X Annuity   __ Life   __ Retirement   __ LTC 
Other (write-in) ___________________
Application:  
_____ ACATS/IPS                                           	_____ Financial Activity Reporting (FAR)	 
__X__ Access Platforms 				_____ InForce Transactions (IFT)* 
_____ Asset Pricing (AAP) 				_____ InForce Web Transactions (IFW)*
_____ Applications/Sub Pay (APP/SUB)		_____ Licensing & Appointments (LNA)*
__X__ Attachments (ATT)*				_____ Positions and Valuations (POV)
_____ Commissions (COM)				_____ Positions for Retirement (PRP)
_____ Commission Schedule Transmittal (CST)*	_____ Producer Management Portal (PMP)
_____ Fee & Expense Transmittal (FET)*		_____ Settlement Processing (STL)
	
*For ATT, IFT, LNA and Insurance Profile please check the Access box if you want changes to be made to that platform as well.

Date Reviewed by Board:  3/3/2020				Decision Date: 


1)  Overall Scope of the Enhancement (should include the Business Reason for the change):
As a continuation (following STL/RPL) to provide additional automation within the 1035 Exchange/Replacement process, DTCC is requested to enhance their Attachment Access and Attachment Processing (b2b) platforms to support carrier to carrier attachments of 1035 exchange/replacement documentation transmittals. The attachment service provides delivery consistency across participating Carriers eliminating variety of methods in place today (USPS, Express mail, Email or Fax).    Below is a listing of the key benefits:
· Key Component to total (Paperless) Straight-Through-Replacement Processing
· Reduction in mail delivery costs for receiving carrier (assumes ceding carrier does not accept Fax or Email)
· Elimination of potential privacy breach risk of receiving carrier sending PII to incorrect; fax, email, or Address
· NIGO reduction at ceding carrier (assumes requirements are consistent between Carriers)
· Enhances Advisor experience because exchange is consistent between Carriers
· Workflow savings depending on time study of pdf exchange vs. other delivery options.
· Reduction in FTE related to the paper exchange process (Data Entry, package creation and sending)
· Reduction in timeframe for ceding carrier to receive via pdf vs. mail (usually 2-day savings)

2) Recommended Record Layout Changes:
There are requested changes to the Attachment Access and Attachment supported b2b schema. The changes are listed below:
1) Originating Transaction Type:
· For Attachment Access screen and Attachment Processing B2B schema
· Add 127 	Replacement Processing Submission
· For Attachment Control Table (Carrier Relationship) screen
· Add 127 	Replacement Processing Submission
· Support for MIME format PDF and TIFF
2 ‘Attachment Type’ to support replacements:
· For Attachment Access screen and Attachment Processing B2B schema
i. Add 65	ACORD 759 – Important Notice Regarding Replacement Form
ii. Add 107	Replacement Form
iii. Add 151	1035 Paperwork
iv. Add 147	Trust Agreement
v. Add 250 	Instructions/Reminders

3)  Business Scenario – (Used to determine Best Practices)
The service will provide an opportunity for Carriers to create consistency, maximize good order opportunities, and reduce friction through enhanced Distributor experience. This will be accomplished by participating Carriers agreeing to standard good order requirements. 


4)  Standard Usage – (Should include specific field/code usage)
Based on receipt of the <Originating Transaction Type> of 127 (Replacement Processing Submission) and the availability to select <Attachment Type> referencing replacement documentation, the receiving and ceding carrier will be better prepared to process replacement/1035 exchange/transfer documentation in a more efficient automated manner. The Attachment Access screens for data entry and attachment control table will be updated to support these code list changes. 
Similar supported changes will be made to the Attachment Processing schema to support the receiving carrier b2b transmission of the Form Instance message with attachment document(s) and the ceding carrier consuming and processing the XML message.

5)  Status Update:  
3/3/2020 Status: The review board discussed this enhancement request to expand Attachment Processing in support of replacement documentation. The review board understood the reasoning for adding these codes to the current code lists. Several members wanted to know if this would impact new business processing – which it would not. Several other members felt some of the Attachment Types already exist within the B2B supported schema. This may be true, but the Attachment Types listed above will now become available for Attachment Access carriers to send replacement documentation from the Attachment Access Portal to the ceding carrier partner. 

This Enhancement Request was Approved for September 2020 Release
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