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         Type of Change:  __ __ New Field
DTCC



                      

   ____ Edit Change









  
   ____ Code List Add
Priority:   _x__ Low (can wait until next release)
                                    

                    ____ Medium (Sooner than next release)                  ____ High (Immediate action)

When do you internally plan to implement this change? _______________
When do you plan to test this change? ______________________

Line of Business (mark all that apply):
_x_ Annuity   __ Life   __ Retirement   __ LTC 

Other (write-in) ___________________

Application:  

_____ ACATS/IPS                                           
_____  Fund Transfers (FTR)  

_____ Access Platforms 



__X___  InForce Transactions (IFT)* 

_____ Asset Pricing (AAP) 



_____  Licensing & Appointments (LNA)*
_____ Applications/Sub Pay (APP/SUB)

_____  Positions and Valuations (POV)
_____ Attachments (ATT)*



_____  Positions for Retirement (PRP)
_____ Commissions (COM)



_____  Producer Management Portal (PMP)
____ Financial Activity Reporting (FAR)

_____
Settlement Processing (STL)

*For ATT, IFT and LNA please check the Access box if you want changes to be made to that platform as well.


1)  Overall Scope of the Enhancement (should include the Business Reason for the change):

During recent testing of the Fund Transfer implementation, it was discovered an issue with how DTCC is marking a transaction cancelled.   

The cancellation request message is prematurely marking the underlying transaction as ‘closed’ for additional processing.

When a valid Fund Transfer cancellation request message is received from the BD, the transaction’s status in the DTCC database is set to ‘CLOSED’ when the carrier’s response <TransResultCode> is:

· 1 (Success) or 

· 2 (Success with Information) or 

· 5 (Failure) or 

· If DTCC’s validation rejected the cancellation request or

· The cancellation was not transmitted successfully to the carrier.
The current process is as follows:

· When the transaction’s status is set to ‘CLOSED’, DTCC is rejecting any subsequent cancellation messages.  

· The Day 2 Confirmation received for a ‘CLOSED’ transactions will also be rejected.

2) Recommended Record Layout Changes:

When a valid Fund Transfer cancelation request is received from the BD, the transaction’s status in the DTCC database will be set to a ‘CLOSED’ status only when the carrier response <TransResultCode> is: 

· 1 (Success) or 

· 2 (Success with Information)
The same cancellation logic will be applied to cancellation messages supporting: Withdrawal, Arrangement and Policy Administration transactions.
3) Business Scenario – (Used to determine Best Practices)

This change will support allowing a transaction to be ‘opened’ until a valid carrier response is successful.   
4) Standard Usage – (Should include specific field/code usage)

This will allow the BD to send subsequent (additional) cancellation messages for conditions, such as: 

· the DTCC to carrier connection failed on the prior attempt to cancel

· a ‘timeout’ condition exist - carrier’s response is not received

· a BD cancellation request was previously rejected by DTCC edits

· <TransResultCode> = 5 (Failure) from the carrier on previous cancellation request

· Any other condition not resulting in DTCC successfully processing a Carrier response message with a <TransResultCode> = 1 or 2.

5) Status Update:  

4/4/17 - DTCC is prematurely setting cancellation requests to a ‘closed’ status. DTCC will adjust their cancellation logic to only set an open transaction to a ‘closed’ status when the carrier’s response to the cancellation request is represented as ‘success’ or ‘success with information’.
This change will be implemented with the Fall 2017 release for all IFT web services cancellation messages processing.

Revision History

  Date

By


Version
Description


      03/27/17

Jeanann Smith
0.1

Added Ench # and review date.


      04/04/17

Jeanann Smith
0.2

Added Status

ENHANCEMENT REQUEST FORM





Request Number:   IPS00559








Note:  Do not complete gray shaded areas.





Date Reviewed by Board:  04/04/2017				Decision Date: 04/04/17








1

