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   _____ Edit Change









  
   _____ Code List Add
Priority:   __X_ Low (can wait until next release)
                                    

                    ____ Medium (Sooner than next release)                  ____ High (Immediate action)

When do you internally plan to implement this change? _________________
When do you plan to test this change? ______________________
Line of Business (mark all that apply):
_X_ Annuity   __ Life   __ Retirement   __ LTC 

Other (write-in) ___________________

Application:  

_____ ACATS/IPS                                           
_____ Financial Activity Reporting (FAR)
 
_____ Access Platforms 



_____ InForce Transactions (IFT)* 

_____ Asset Pricing (AAP) 



_____ InForce Web Transactions (IFW)*
_____ Applications/Sub Pay (APP/SUB)

_____ Licensing & Appointments (LNA)*
_____ Attachments (ATT)*



__X__ Positions and Valuations (POV)
_____ Commissions (COM)



_____ Positions for Retirement (PRP)
_____ Commission Schedule Transmittal (CST)*
_____ Producer Management Portal (PMP)

_____ Fee & Expense Transmittal (FET)*

_____ Settlement Processing (STL)

*For ATT, IFT, LNA and Insurance Profile please check the Access box if you want changes to be made to that platform as well.


1)  Overall Scope of the Enhancement (should include the Business Reason for the change):

Improve transparency on data file to indicate if a contract with a service feature (income rider) still has a crediting period to the benefit base. Guarantee crediting period may be adjusted or extended based on contract specifications.

Adding this feature offers better information for Financial Advisor to advise the client on when their contract crediting period expires.
2) Recommended Record Layout Changes:

13-15 Record, add Item for Service Feature Crediting Period Expiration Date. CCYYMMDD – Length 8.

3)  Business Scenario – (Used to determine Best Practices)

Client purchases annuity with income rider that has 10 year crediting period. Crediting period date populates Contract Issue Date + 10 years. This is the simple scenario. 

Client purchases annuity with income rider that has 10 year crediting period. In year 5 there is a market step-up credit on the income base. As a result of the step-up the crediting period on the contract resets to 10 years from the date of the last step-up. Crediting period date populates: market step-up date + 10 years. This is the complex scenario.

 Standard Usage – (Should include specific field/code usage)

13-15 Record, add Item for Service Feature Crediting Period Expiration Date. CCYYMMDD – Length 8.

4)  Status Update:  

01/08/2019 status: Three Enhancement Requests (IPS00610, IPS00611 and IPS00612) are related and discussed in combination during review board calls. This month’s review board status of these 3 requests will be reported as one within IPS00610 (this Enhancement Request).

The review board continued to review these 3 requests (IPS00610, IPS00611 and IPS00612).  The challenge is not with approving and accepting the 3 requested fields for addition to the POV file, but rather the location to place these fields on the POV file.

The logical place to include these fields is within the Service Feature (13-15) record. Unfortunately, the POV Service Feature record has no additional space, a 300 byte record, to add more information.

A separate meeting was held to review this issue. At that meeting, a recommended resolution was to reduce the field size of the “Surrender Charge Schedule” from its current length of 50 bytes to 25 bytes.  This recommendation was presented to the review board. At which time, several carriers reported they have products which do or can report on all or at least more than 25 bytes representing the “Surrender Charge Schedule”. In addition, as least 1 broker reported they do use the “Surrender Charge Schedule” and have received information in the “Service Charge Schedule” exceeding the suggested 25 byte limit.

It is therefore the current recommendation to work toward adding a new record (i.e: 13-16 – “Service Feature 2 record”) to the POV file to extend a contact’s Service Feature reporting for now and in the future.  The decision to add these 3 requested fields in this new record or move the Service Feature Charge Schedule to the new record and place these 3 requested fields in the available space on the 13-15 record should be further addressed by the review board to come to a recommendation and conclusion to proceed.
As another alternative for review board discussion, can a ‘redefine clause’ of record space within the 13-15 record be leveraged to support these 3 requested fields. This could be supported with 13-15 record space infrequently used and redefined for other field usage. As long as both data sets occupying the same record space are not used simultaneously, a redefine of space may be a viable option.





Status: Approved for upcoming release.
10/2/2018 status: The review board discussed the recommendation to add a new item “Service Feature Crediting Period Expiration Date” to the POV Service Feature (13-15) record. The board recognized the amount of detail currently defined in the Service Feature record and the limited available free space to add new fields. The board discussed the opinion of a record redesign to create a Service Feature Dates record. This request is pending and will be addressed in a separate meeting with interested review board members.
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