
I&RS Review Board


Submission Date:
6/6/2018


          Name/Phone #/E-mail Address: 
Stephen Powell 205-268-3498                               stephen.powell@protective.com
Requesting Company Name(s):

         
Protective Life Insurance
Type of Change:  __X__ New Field


       __X__ Edit Change




       _____ Code List Add
Priority:   ____ Low (can wait until next release)
                                    

                    ____ Medium (Sooner than next release)                __X_ High (Immediate action)

When do you internally plan to implement this change? _____Nov 2018____________
When do you plan to test this change? ________Sept 2018___________
Line of Business (mark all that apply):
X_ Annuity   __ Life   __ Retirement   __ LTC 

Other (write-in) ___________________

Application:  

_____ ACATS/IPS                                           
_____ Financial Activity Reporting (FAR)
 
__X__ Access Platforms 



_____ InForce Transactions (IFT)* 

_____ Asset Pricing (AAP) 



__X__ InForce Web Transactions (IFW)*
_____ Applications/Sub Pay (APP/SUB)

_____ Licensing & Appointments (LNA)*
_____ Attachments (ATT)*



_____ Positions and Valuations (POV)
_____ Commissions (COM)



_____ Positions for Retirement (PRP)
_____ Commission Schedule Transmittal (CST)*
_____ Producer Management Portal (PMP)

_____ Fee & Expense Transmittal (FET)*

_____ Settlement Processing (STL)

*For ATT, IFT, LNA and Insurance Profile please check the Access box if you want changes to be made to that platform as well.


1)  Overall Scope of the Enhancement (should include the Business Reason for the change): 
We have variable annuity products with living benefit riders that allow the owner to elect the withdrawal payment options post issue.  We would like to incorporate this election process as part of the AMP withdrawal process.  To support the development work needed to support this functionality, Protective needs an Income Election Indicator field added to the VI response message as well as the full 9-digit SSN field to be passed in the 107 XML arrangement message to capture Joint payout information.  
2) Recommended Record Layout Changes:

· Add optional Income Election Indicator field to AMP (IFW) VI response message (Holding.Arrangement.IncomeElectionInd)
· Support full 9-digit SSN in the AMP 107 XML arrangement message
3)  Business Scenario – (Used to determine Best Practices)

See overall scope - Ebix work request form can be provided upon request.
4)  Standard Usage – (Should include specific field/code usage)

· Add optional Income Election Indicator field to AMP (IFW) VI response message, allowed values: 0 = False, 1 = True
· Update SSN field in the AMP 107 XML arrangement message to support full 9-digits
5)  Status Update:  

08/07/2018 status:   This type of indicator is not currently available on the Values Inquiry (212) message at ACORD.   Karen Mottley will work on determining the best place for it and then will present to the group during the September meeting.
Once this determined on how to handle, we will discuss the usage of the full <GovtID> on the 107 message.  

9/4/2018 status:   This type of indicator is not currently available on the Values Inquiry (212) message at ACORD.   Karen Mottley is determining the best place for this element, perhaps under the <Rider> object.  This element will be addressed with ACORD’s Program Advisory Council (PAC) for recommendation. Karen will present the latest status to the group during the October meeting. ACORD will work with EBIX and Protective (ER requestor) to revise the enhancement request as needed to best describe the needed change. 

Once this is determined on how to handle, we will discuss the usage of the full <GovtID> on the 107 message.   This may be accomplished by including a business rule instead of a schema change.  This is to be determined.

9/11/2018 Update:  
Protective, DTCC and ACORD met to update the enhancement.  

1) Modify the 212 Values Inquiry message to include the following element and code list.

a. <RiderStatus>   - Holding.Policy.Rider.RiderStatus

i. OLI_LU_POLSTAT:  Policy Status (uses code list)
1.  OLI_POLSTAT_EXERCISED   (tc=99)

a. Definition:  A status which indicates the associated Option or Rider has been exercised.

b. Example:  Another example would be a guaranteed benefit rider on an annuity which has not yet been exercised.
2. OLI_POLSTAT_DORMANT   (tc=113)

a. Definition:  This status applies to features that are not yet providing coverage.  
b. Example:  A guaranteed benefit rider on an annuity which has not yet been exercised.
10/2/2018 status: The review board reviewed the recommended changes from the 9/11/18 meeting above. They discussed the 2 suggested statuses of ‘Exercised’ and ‘Dormant’. The board began to discuss if a 3rd status should also be included to represent ‘Stopped’. ACORD confirmed there is an existing <RiderStatus> defined as ‘Suspended’ that can be leveraged to represent this 3rd status alternative. 
It was recommended to identify the 3 Use Cases for applying these 3 <RiderStatus>. Another call will be scheduled to address and defined these Use Cases.
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