I&RS Review Board


Submission Date:



          Name/Phone #/E-mail Address: 

08/02/2019
Rob Hosier  260-455-5098 rob.hosier@lfg.com

Requesting Company Name(s): Lincoln Life         Type of Change:  _____ New Field






                      

    _____ Edit Change










    __X___ Code List Add
Priority:   __X__ Low (can wait until next release)
                                  

                    ____ Medium (Sooner than next release)                ____ High (Immediate action)

When do you internally plan to implement this change? Post addition of code to code list.
When do you plan to test this change? ____TBD__________________
Line of Business (mark all that apply):
_X_ Annuity   __ Life   __ Retirement   __ LTC 

Other (write-in) ___________________

Application:  

_____ ACATS/IPS                                           
_____ Financial Activity Reporting (FAR)
 
_____ Access Platforms 



_____ InForce Transactions (IFT)* 

_____ Asset Pricing (AAP) 



_____ InForce Web Transactions (IFW)*
__X__ Applications/Sub Pay (APP/SUB)

_____ Licensing & Appointments (LNA)*
_____ Attachments (ATT)*



_____ Positions and Valuations (POV)
_____ Commissions (COM)



_____ Positions for Retirement (PRP)
_____ Commission Schedule Transmittal (CST)*
_____ Producer Management Portal (PMP)

_____ Fee & Expense Transmittal (FET)*

_____ Settlement Processing (STL)

*For ATT, IFT, LNA and Insurance Profile please check the Access box if you want changes to be made to that platform as well.


1)  Overall Scope of the Enhancement (should include the Business Reason for the change): LFG handles Householding as an OPT OUT, meaning you are automatically enrolled in the feature unless you actively choose to opt out of it. The current Householding Indicator on the file is structured more for an OPT IN. 
We are requesting this change to accommodate all platforms (some are able to require a response and some are not) and to accommodate all Carriers (some treating as an OPT IN and others treating as an OPT OUT).
2) Recommended Record Layout Changes: For Item #4040 (record B33-01 placement 146), Allowed Values are currently Y or Space. We are recommending that the Allowed Values be expanded to include Y, N, or Space.
3)  Business Scenario – (Used to determine Best Practices) LFG has different processing when a user OPTS OUT of householding. We cannot take action on a Space in this field, however, since there are times when the householding question will not be answered since not all order entry platforms can require a response to this question. If we allowed Y, N, or Space, then we could use our automation for more cases than we are able to today.
4)  Standard Usage – (Should include specific field/code usage) If users OPTS OUT, send N in 4040. If user OPTS IN, send Y in 4040. If householding response is absent, send Space in 4040.
5)  Status Update:  

8/6/19 status: The review board discussed the scenario of adding an ‘Opt Out’ value represented with ‘N’ to the Housekeeping indicator. There was some discussion on the difference between value of <space> currently allowed today and the requested value of ‘N’.  It was agreed the value of ‘N’ would identify the client is opting out from this mailing service and a value of <space> would indicate the housekeeping response was not provided or the carrier does not participate with this mailing service.

The review board agreed to add the acceptable value of ‘N’ to the Housekeeping Indicator (item 4040). This change will be supported as part of the March 2020 release.

Approved for March 2020 Release.
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