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Introduction 6

INTRODUCTION

IIEX Overview
DTCC’s Insurance & Retirement Service (I&RS) processing environment has evolved over the years into an
interconnected and layered suite of products and services. Over 500 firms exchange large amounts of data
throughout the life cycle of insurance products, making critical business decisions difficult to make or
respond to with today’s rapidly changing regulatory and reporting requirements. The sheer volume of
insurance processed daily can be challenging for clients to pinpoint the information needed.

DTCC’s Insurance Information Exchange (IIEX), a platform for the exchange of data, provides you with an
easy, flexible and secure data hub that supports the sourcing and consumption of data. Access to in-force
policy data in IIEX is available to you, on-demand, through via a DTCC Web Portal user interface and a
flexible API-enabled platform in the DTCC API Marketplace.

A centralized data hub, IIEX provides you, as a Carrier, Distributor, or Service Bureau representative, with

l A standardized alternative to sending large, redundant batch files

l Access to easily consumable, focused, and in-force policy data files

l A solution for all insurance product types - annuities, life insurance, and insurance-based retirement plans

l The ability to stay compliant, meeting industry data standards through reactive regulatory changes

IIEXUser'sGuide
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Data Source
Carriers transmit their contract details (including, individual and group annuity, life insurance long-term care
and retirement income/immediate annuities) to I&RS Positions & Valuations (POV) using the CommonData
Transfer Service (CDTS) on a daily, weekly, monthly or other periodic basis. The scheduled output from
POV populates and refreshes the data stored and sorted in IIEX.

IIEXUser'sGuide

DTCC Public (White)



API Capabilities 8

API CAPABILITIES

API Overview
The Insurance Information Exchange (IIEX) is a HTTP-based set of services implemented according to
REST API standards. Representational state transfer (REST) APIs are a software architecture that define a
set of constraints to be used for creating web services. REST APIs provide interoperability between
computer systems via URL connectivity. IIEX is comprised of a library of GET APIs which returns in-force
policy information formatted in JSON.

l GET Policy List

l GET Policy Detail

l GET Policy Code List

Note

JSON objects are returned as an unordered set of name/value pairs. You should not assume any
order of names within any objects. JSON arrays returned in a response may be empty depending
on the query and dataset. You should be able to handle empty arrays.

IIEXUser'sGuide
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GET Policy List
You can use theGET Policy List API to search for new and existing policies giving you the flexibility to get
on-demand, customized policy data based on a set of criteria. An ‘ad hoc’ combination of the following items
can be requested using the GET Policy List API criteria listed below:

1. Carrier Number & Name

2. Distributor Number & Name

3. Policy CUSIP & Product Name

4. IRS Qualification Code

5. Distributor Account Number

6. Associated Firm ID

7. Policy Status (only defaulted field: “Active”)

8. Product Type

9. Policy Issue State

10. Product Share Class

11. Policy Owner’s Last Name

12. Primary Producer’s Last Name

Once the criteria is sent to the GET Policy List API, the API will return amatching result set. The Policy List
Results Output would include:

1. Policy Number

2. DTCC Carrier Number & Name

3. Policy CUSIP & Product Name

4. IRS Qualification Code

5. Policy Status

6. Product Type

7. Policy Issue State

8. Product Share Class

9. Policy Owner ID & Name

10. Primary Producer ID & Name

11. Reported Policy Value

IIEXUser'sGuide
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GET Policy Detail
The Policy Details API provides the flexibility to get on-demand customized data on a wide range of policy
details. You can customize and run queries on new and existing DTCC policies, with the ability to request
detailed information based on your exact needs. Youmay send aGet Policy Detail API to request a singular
set of data elements based on the following categories. Once you request a Get Policy Detail API for a
single policy number, you need to request one or a combination of the following data categories:

1. Get Policy Detail Summary

2. Get Policy Detail Value

3. Get Policy Detail Funds

4. Get Policy Detail Producers

5. Get Policy Detail Dates

6. Get Policy Detail Events

7. Get Policy Detail Party

8. Get Policy Detail Features

9. Get Policy Detail Annuitization
a. View Critical Data Elements (CDEs) and ‘available’ Important data elements) for the chosen policy

b. Critical Data Elements (CDEs), which aremissing from a policy, will be reported on the API result
output with the respective JSON Property

GET Policy Code List
TheGet Insurance Code List API provides you with a list of all Codes and Descriptions along with the POV
Item Number based on the POV File Layout Format at DTCC.

IIEXUser'sGuide
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USER INTERFACE CAPABILITIES

Overview
The Insurance Information Exchange (IIEX) user interface provides you, as a Carrier or Distributor with
immediate, on-demand access to your annuity and life insurance policy data. The interface offers the
following features:

Policy
1. Policy Overview - Provides summarized policy value and count by product type, trading partners, and

product CUSIPs.

2. Using Policy Search - Provides a list of policies by pre-defined search criteria such as product type,
issue state, qualification code, share class, etc.

3. Policy Details - Provides up-to-date and comprehensive policy level information, such as parties, val-
ues, sub account information, etc.

4. Data Quality - Provides insight into completeness of business-critical data elements for your annuity
and insurance policies.

5. Administration

6. Data Dictionary

Hours of Operation
IIEX is available 24 hours Monday through Friday; Saturday until 2:00 p.m. EST. Not available Sundays.

Policy Overview - Obtaining a High-Level Policy View
The Insurance Information Exchange (IIEX) Policy Overview section provides you with a high-level view of
your firm's policies. By default, the Policy Overview page displays the policy totals for all of your accounts
and the top five product types, product CUSIPs, Carriers or Distributors (depending on your role), producers,
and policy issue states.

The following scenario will show you how tomaximize your usage of the Policy Overview page.

l Reviewing Top 5 by Policy Value

l Reviewing Top 50 by Policy Value

l Reviewing Top 5 by Policy Count

l Reviewing Top 50 by Policy Count

Scenario:Your firm has multiple sub accounts with DTCC. You need to give a high-level report on the
policies for your division's account at today's weekly meeting.

IIEXUser'sGuide
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1. Go toMyDTCC Portal and sign in. If your firm functions in the role of both carrier and distributor, the
Select Persona dialog box appears.

2. Conditional. Select the appropriate persona for the policies you want to view from theSelect Persona
drop down field if the dialog box appears.

3. Click SUBMIT.
The Policy Overview page appears, with an expanded view. As the default page, the Policy Overview
page provides you with an immediate high-level snapshot of your firm's top policies.

IIEXUser'sGuide
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By default, all of your firm's policies are included in the following field values:

Notes

Though the IIEX data is refreshed several times a day according to the POV (Positions and
Valuations) output schedule, the total value calculations are refreshed once in the evening after
the final POV output.

l Total No of Policies
l Total Reported Policy Values
l Average Reported Value per Policy
l Total No of Carriers
l Completeness Rate

IIEXUser'sGuide
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4. Click theSelect Distributor [orCarrier] drop-downmenu arrow to select your account.

Note

The Select Distributor/Carrier field displays only your firm's account(s) in the selection menu
for which you are authorized.

5. Type enough of the account name or number in the filter field to narrow your selection and select your
account. The totals adjust to reflect the selected account.

Reviewing Top 5 by Policy Value
1. Review your top 5 product types in the Top 5 Product Types by Policy Value section.

2. Sort any of the Top 5 by any of the following columns:

l Reported Policy Value

l % of Total Values

l Policy Count

l % of Total Policies

l Avg. Reported Value/Policy

IIEXUser'sGuide
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3. Click theView Full List link if you need to see all of your product types. The All Product Types by
Policy Value page appears.

4. Scroll, sort by column, or search by product type to review and compare the policy values for your
products. The total values of each column remain the samewhile sorting.

5. Click the DOWNLOAD button to save an Excel spreadsheet with your data if needed.

Reviewing Top 50 by Policy Value
The next three sections of the Policy Overview page, Top 5 Product CUSIPs by Policy Value, Top 5 Carriers
by Policy Value, and Top 5 Producers by Policy Value, give you the option to expand your view of the
section to your top 50 policy values.

IIEXUser'sGuide
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1. If you need to view the top 50, rather than the top 5 policy values for product CUSIPs, Car-
riers/Distributors, or producers, click theView Top 50 links in the respective sections. The cor-
responding Top 50 by Value page appears.

2. Scroll, sort by column, or search by category to review and compare your top 50 policy values.

3. Click the DOWNLOAD button to save an Excel spreadsheet with your data if needed.

Note

Only the top 50 policies according to values are included in the sorting, search, and download.

Reviewing Top 5 by Policy Count
By default, the Policy Overview displays your top policy data by policy value. Sorting by the Policy Count
columnwill only reorder your top 5 items in a section. However, if you need to report on your top accounts by
policy count, you can switch the overall basis for comparison of a section to Policy Count.

1. Click the drop-down arrow to open themenu and select Policy Count.

2. Review your new top 5 list. Previously listed items may have switched position. Unlike sorting by the
Policy Count column, some top value policies may be replaced by other policies, changing your total for
the top 5.

IIEXUser'sGuide
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Note

Clicking the View Full List link in this view provides you with all your product types or states
listed by policy count.

Reviewing Top 50 by Policy Count

1. Click theView Top 50 link if you need to see your top 50 product CUSIPs, carriers/distributors, or pro-
ducers by policy count.

Note

You can toggle between Policy Value and Policy Count while viewing your top 50. Because
you are only getting your top 50 policies per view, your totals and listed policies may be
different as policies shift position.

2. Click the DOWNLOAD button to save an Excel spreadsheet with your data if needed.

IIEXUser'sGuide
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Using Policy Search
I&RS' Insurance Information Exchange (IIEX) Policy Search feature provides you with the ability to access
lists of all of your policies by pre-defined search criteria and to drill down to policy details.

l Accessing Policy Search from theMenu

l Accessing Policy Search from Policy Overview

l Adjusting Columns and Downloading Results

l Saving Search Criteria

l Retrieving Saved Searches

Scenario:You need to prepare for ameeting with a representative from IPS Test Carrier to discuss the
performance of their insurance products in yourWashington D.C. office.

Accessing Policy Search from the Menu
1. Click the Policy menu drop-down arrow to get themenu.

IIEXUser'sGuide
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2. Select thePolicy Search option from the drop-downmenu. The Policy Search page appears.

Note

The Policy Status field shows the default value "Active". Running a search with this as your
only filter criteria selected is possible but will most likely produce more than the allowed
number of results.

3. For this search, use theDTCC Carrier Number & Name field and thePolicy Issue State field to add
your search criteria.

Note

The drop-down fields allow you to type partial information to narrow your selection. The text
fields require you to type the exact information.

IIEXUser'sGuide
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4. Click the SEARCH button. The search results appear.

Accessing Policy Search from Policy Overview
You can access Policy Search by clicking on the links provided on the Policy Overview, All Product Types
by Policy Value, and Top 50 Carriers by Policy Value pages.

1. On the Policy Overview page, scroll down to the Top 5 section that will help you narrow downwhat you
are researching.

2. Since IPS Test Carrier is one of your top 5 carriers, click the link.
The Policy Search page appears with theDTCC Distributor Number & Name andDTCC Carrier
Number & Name fields populated by your selections from the Policy Overview page. You could run
your search with these filters, but you would get policies from several states included in your results.

IIEXUser'sGuide
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3. Select "Washington D.C." in thePolicy Issue State field, and click the SEARCH button.

Note

If you decided to compare the Washington D.C. policies with nearby Delaware, you could select
the additional state. All drop-down fields in Policy Search allow for multiple selections.

4. If you need to see all of your policies in the area, not just the strictly Active policies, deselect the value
and run search again. Additional policies appear that match the remaining criteria.

IIEXUser'sGuide
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Adjusting Columns and Downloading Results
The search results display includes the following columns which do not all fit on your screen:

l Policy Number

l DTCC Carrier Number & Name

l IRS Qualification Code

l Policy CUSIP & Product Name

l Policy Issue State

l Policy Owner ID & Name

l Policy Status

l Primary Producer ID & Name

l Product Share Class

l Product Type

l Reported Policy Value

You can take the following steps to adjust the display to your needs:

1. Double click on the column separators to adjust columnwidth.

2. Use the scroll bar to see the columns not displayed.

IIEXUser'sGuide
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3. Optional. Reduce the amount of scrolling needed by clicking theMANAGE COLUMNS button to hide a
few columns.

4. Deselect the columns matching your search criteria since the values are the same for every search res-
ult.

5. Optional.Click the DOWNLOAD button to download an Excel spreadsheet copy of your search results.

Saving Search Criteria
Save your search criteria if this is information you will need to access in the future.

1. Click the SAVE SEARCH CRITERIA link. The Save Search Filters dialog box appears.

IIEXUser'sGuide
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2. Name your saved search.

3. Click the SAVE button. The Saved Search Success banner appears.

Retrieving Saved Searches
If you saved a search, you can retrieve it from the Policy Search page to run a search.

1. On the Policy Search page, click the drop-down arrow in theSelect Saved Search Criteria field.

2. Select your saved search from the drop-down list. Your saved criteria appear.

3. Run your search.

IIEXUser'sGuide
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Policy Details
I&RS Insurance Information Exchange (IIEX) provides you with up-to-date and comprehensive policy level
information such as parties, values, sub account information, etc.

l Searching for a Policy

l If You Have the Policy Number

l Reviewing Policy Details

Scenario:As a representative of IPS Test Carrier, youmet with the rep of your top Test Distributor (Finetre)
to discuss the performance of products issued from theirWashington D.C. office. A few policies were
flagged for a closer look.

Searching for a Policy
1. Click the Policy menu drop-down arrow to get themenu.

2. Select thePolicy Search option from the drop-downmenu. The Policy Search page appears.

Note

The Policy Status field shows the default value "Active". You can deselect the "Active" value to
broaden your search results.

3. For this search, use theDTCC Distributor Number & Name field, DTCC Carrier Number & Name
field, and thePolicy Issue State field to add your search criteria and deselect the "Active" value.

4. Click the SEARCH button. The search result appears.

IIEXUser'sGuide
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5. Scroll through the results to find the policy you want to review.

6. Click the Policy Number link of the policy you want to review.

If You Have the Policy Number
1. Select thePolicy Search option in the Policy drop-downmenu to go to the Policy Search page.

2. Enter the entire policy number in theEnter Policy Number field.

Note

All Policy Search text fields require an exact match.

3. Click the SEARCH button. The Policy Details page appears.

IIEXUser'sGuide

DTCC Public (White)



Using PolicySearch 27

Reviewing Policy Details
1. Review the policy which is broken down into nine sections.

2. Click the tabs to navigate through the sections during your review.

IIEXUser'sGuide
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3. Check the policy for completeness.

Note

Each policy will vary in details depending on product type, status, etc. However, missing critical
data elements are flagged as Missing Data. Carriers are responsible for supplying missing data
through Positions and Valuations (POV).

4. Optional. Click the DOWNLOAD button to download a PDF copy of the Policy Details.

IIEXUser'sGuide
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Data Quality
I&RS Insurance Information Exchange (IIEX) provides you with insights into the completeness of your
business-critical policy data elements.

Scenario:

l Accessing Data Quality

l Reviewing Overall Policy Completeness

l Identifying the Top 10Missing Critical Data Elements (CDEs)

l Checking Completeness Rate by Distributor

l Checking Completeness Rate by Product Type

Accessing Data Quality
1. Click the Policy menu drop-down arrow to get themenu.

IIEXUser'sGuide
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2. Mouse over theData Qualitymenu option to get the submenu.

3. Select theData Quality Overview submenu option. The Data Quality Overview page appears with "Act-
ive" as the default value in thePolicy Status field.

IIEXUser'sGuide
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4. Conditional. Select your firm or group from theSelect Carrier / Group drop-down field if your firm has
more than onemember account.

5. Click the APPLY button if you want to see the overall completeness of your firm's total number of
policies. The updated Data Quality Overview page appears.

6. Optional. Click theMODIFY SEARCH link tomodify your criteria, if necessary.

IIEXUser'sGuide
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Reviewing Overall Policy Completeness
1. Review the following fields in the Data Quality Overview section to get an overall picture of the state of

your firm's policy data:
a. Total No. of Policies field to get the total number of policies.

b. Reported Policy Values (1,000s) field to get the reported policy values included in the total. Click
the information icon for an explanation of the value calculation.

c. Total No. of Policies with Missing Data field to get the total count of policies with at least one
critical data element missing.

d. Reported Policy Values (1,000s) field to get the reported policy values included in the total. Click
the information icon for an explanation of the value calculation.

e. Overall Completeness Rate (%) field to get the overall completeness rate. Only policies with all
critical data elements populated count as complete.

Identifying the Top 10 Missing Critical Data Elements
(CDEs)
1. Scroll down to the Top 10Missing Critical Data Element graph to identify the top 10 data elements

missing across your policy data.

Note

By default, the policies included in the graph are for all of your firm's product types.

IIEXUser'sGuide
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2. Click the drop-down arrow in the Product Types field to select a product to see the top 10missing crit-
ical data elements for a specific product.

Checking Completeness Rate by Distributor
Note

For a Distributor persona, the field is Completeness Rate by Carrier(s).

1. Check your completeness rates by distributors. You can view this by your top 5 or bottom 5.

2. Optional. Filter the display further by selecting values from theProduct Types andMissing Data Ele-
ment fields.

3. Optional. Sort the list by the following columns.

4. a. Distributor

b. Completeness Rate (%)

c. Total No. of Policies

d. Total No. of CDEs - All Policies

e. Total No. of Missing CDEs

IIEXUser'sGuide
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5. Optional. Click the SEE FULL LIST link to get the full completeness rate list by distributors. You can
sort the columns and filter this list further by using theProduct Types andMissing Data Element
fields.

6. Click the DOWNLOAD button to download an Excel spreadsheet listing the completeness rate of your
policies by distributor.

7. Optional. Click a DISTRIBUTOR link to go to Data Issue Search to further review the issue of missing
critical data elements for the selected distributor.

Checking Completeness Rate by Product Type
1. Review the Completeness Rate by Product Type section at the bottom of the Data Quality Overview

page.
All of your products are displayed frommost complete to least.

2. Click the column heads to change the sorting order.

3. Optional. Select a drop-down field option from theMissing Data Element field to focus on a specific
missing data element.

4. Optional. Click a PRODUCT TYPE link to go to Data Issue Search to further review the issue of miss-
ing critical data elements for the selected product type.

IIEXUser'sGuide
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Data Issue Search
I&RS Insurance Information Exchange (IIEX) provides you with insights into the completeness of your
business-critical policy data elements.

Scenario: A large number of policies issued by DTCC Integration Test 1, a distributor, for your Fixed
Annuity Products have been recorded with a high percentage of missing critical data elements (CDEs).

l Accessing Data Issue Search

l Setting Search Criteria

l Data Issue Search Results

l CDEs Shown in Policy Details

Accessing Data Issue Search
1. Click the Policy menu drop-down arrow to get themenu.

2. Mouse over theData Qualitymenu option to get the submenu.

IIEXUser'sGuide
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3. Select theData Issue Search submenu option. The Data Issue Search page appears with "Active" as
the default value in thePolicy Status field.

Setting Search Criteria
Note:Running the search with "Active" as your only criteria will usually exceed the search limit.

1. Enter your search criteria to narrow the results. Use thePolicy Number field orAssociated Firm ID
field only if you have exact information.

IIEXUser'sGuide
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2. Optional. Click the SAVE SEARCH CRITERIA link to save your criteria if you will need it in the future.

3. Click the SEARCH button. The data issue search results appear.

Data Issue Search Results

The results fall under the following non-sortable columns, arranged in policy number order:

l Policy Number

l Completeness Rate (%)

l DTCC Carrier Number & Name

l Missing Data Element

l Policy CUSIP & Product Name

l Policy Status

l Product Type

IIEXUser'sGuide
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1. Optional. Click theMANAGE COLUMNS button if you want to hide the columns you don't need.

2. Conditional. In theManage Columns dialog box, deselect the columns you want to hide and click the
APPLY button. Themodified columns appear.

3. Optional. Click the DOWNLOAD button to download an Excel spreadsheet of your data issue search
results. The downloaded spreadsheet reflects your columnmodifications, if any.

CDEs Shown in Policy Details

1. Click a Policy Number link to review the policy's details. The Policy Details page appears.

IIEXUser'sGuide
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2. Review the policy details, clicking on the different tabs to identify all of themissing critical data ele-
ments that need to be resolved.

3. Optional. Click the DOWNLOAD button to download a PDF copy of the policy details.

Administration
l Accessing Saved Searches

l Executing a Saved Search

l Deleting a Saved Search

Saved Searches
I&RS Insurance Information Exchange (IIEX) provides you with the ability to save your search criteria for
future use.

Accessing Saved Searches
1. Click the Policy menu drop-down arrow to get themenu.

IIEXUser'sGuide
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2. Mouse over theAdministrationmenu option to get the submenu.

3. Select theSaved Searches submenu option. The Saved Searches page appears.

Executing a Saved Search
The Saved Searches page is divided into two tabbed sections. Policy Search is the default tab. You will find
your saved searches from Policy Search here. Any searches you save from Data Issue Search you will find
on the Data Issue Search tab.

Note: Saved Searches displays your saved search criteria below the name of the saved search. Multiple
saved searches appear in collapsed accordion style with only the name and saved date and time displayed.
You do not need to expand the collapsed saved search to use it if you are sure that it has the required search
criteria.

IIEXUser'sGuide

DTCC Public (White)



Using PolicySearch 41

1. Click the EXECUTE button on the saved search's line to initiate a search with applied filters.

The Policy Search page appears with saved search criteria populated.

2. Click the SEARCH button to run your search.

Deleting a Saved Search
Saved searches can only be deleted from the Administration section.

1. Go to the Policy Search or Data Issue Search tab of the Saved Searches page.

IIEXUser'sGuide
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2. Click the REMOVE button on the saved search line. The Confirmation dialog box appears.

3. Click the YES button to confirm your deletion or the NO button to cancel the deletion. If you confirm,
your saved search disappears and a Search Criteria Success banner appears.

Manage Saved Groups
I&RS Insurance Information Exchange (IIEX) provides you with the ability to create and save groups for
future use.
l AccessingManage SavedGroups

l Creating a New Group

l Modifying a SavedGroup

l Removing a SavedGroup

IIEXUser'sGuide

DTCC Public (White)



Using PolicySearch 43

Accessing Manage Saved Groups
1. Click the Policy menu drop-down arrow to get themenu.

2. Mouse over theAdministrationmenu option to get the submenu.

3. Select theManage Saved Groups submenu option. TheManage SavedGroups page appears.

IIEXUser'sGuide
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Creating a New Group
1. Click the CREATE NEW GROUP button to create a new group. The Create New Group dialog box

appears.

2. Type a name for your group in theEnter Group Name field.

3. Use theSearch Participant ID & Name search field in theSelect Participant ID & Name field to
select members for your new group.

4. Click the SAVE button to save your new group.

Modifying a Saved Group

IIEXUser'sGuide
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1. Expand a saved group to review its members.

2. Click theMODIFY button on the line with the saved group tomodify the group.

Note: If there is a problem with members of a saved group, they are highlighted and an error message
appears in theModify Group dialog box.

3. Mouse over themembers you want to remove from your group. A minus sign appears.

4. Click theminus sign to remove themember.

5. Add new members from theSelect Participant ID & Name field.

6. Click the SAVE button. A Confirmation dialog box appears.
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7. Click the YES button to confirm modification. TheManage Custom Group Success banner appears.

Removing a Saved Group
1. Click the REMOVE button on the line of the saved group you want to remove.

The Confirmation dialog box appears.

2. Click the YES button to confirm deletion of the saved group. TheManage Custom Group Success ban-
ner appears.
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Accessing the Data Dictionary
The Insurance Information Exchange (IIEX) includes the Data Dictionary, providing you with IIEX data field
definitions and their corresponding DTCC Item Number in Positions and Valuations (POV).

1. Click the Policy drop-down arrow to get themenu.

2. Select theData Dictionary option from the drop-downmenu. The Data Dictionary page appears.
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3. Use the navigation links to jump to the alphabetic section.

4. Scroll down, if necessary.

5. Click the DOWNLOAD button if you want to download an Excel spreadsheet copy of the entire data dic-
tionary.
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DTCC API MARKETPLACE

Overview
Full Insurance Information Exchange (IIEX) API specifications are available on the DTCC API Marketplace,
a developer community where users can access turnkey applications and self-service tools to create
custom software solutions.

IIEX API functionality is available to Carrier and Distributor firms and Service Bureaus. If your firm has
decided to use the IIEX API-enabled platform, you need to create an account with the DTCC API
Marketplace.

Requesting an Account
1. Go to https://developer.dtcc.com/ to get started with the IIEX API solution.

2. Click theSign Up link or the GET STARTED button to apply for an account. The DTCC API Mar-
ketplace form appears.

3. Fill out the form and click the CONTACT US button to request an account.
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Accessing the IIEX API Files
1. Click the APIs link. The DTCC APIs page appears.

2. Type "IIEX" in theSearch field and click the SEARCH button.

3. Click the Insurance Information Exchange tile. The IIEX API page appears.
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Note

You can access the content of the Overview tab without logging in. The API, Usage, Examples,
and FAQ tabs require you to log in.

4. Click the LOGIN button if you have an account or theSign Up link to request an account.
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WHAT'S NEW
Welcome to the Insurance Information Exchange (IIEX) online help. This What's New? page will keep you
informed about the latest updates to the help and provide a history of changes.

Date Description of Updates

January 15, 2021 Initial version
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