Agent Role Standard Usage
January 29, 2008
This standard usage shows how firms should communicate agents by role within the IPS products that contain Agent Records.  

Benefits of Agent Role Standard Usage:

· Requires Distributor to explicitly communicate to Carriers who the Primary Agent is on a contract instead of the Carriers assuming the primary agent is the one with the largest percentage allocation or the one that appears in the first occurrence of agent.  This method does not always correctly determine who the primary agent is. 

· Enables Distributors and Carriers to be in synch when sending agent information in correspondences to clients.
Current Agent Roles:

PA = Primary Agent

Definition: The soliciting and/or corresponding agent on a policy.  This is the agent that the customer would most likely be most aware of.

H1 = Agent / Additional Agents

Definition: Individual Agent with a single SSN and possibly a Broker/Dealer Assigned Id.  Used to list additional agents on an application when Primary Agent is defined.  If Primary Agent is not defined, this code is used to identify agent or agents on the contract.

TM = Team

Definition: Used when the agent record identifies a team with a unique Team Id that and Team Name.
RM = Split Agent

Definition: Multiple agents listed on an application as independent identities (unaffiliated firms) with their own SSN and each with a unique Broker/Dealer Assigned Id

	Product
	Agent Record
	Agent Role Item Number

	APP/SUB
	33/35-27
	4153

	COM
	22-05
	2410

	FAR
	43-04
	5119

	IFT
	73-30
	7310

	POV
	13-05
	3303


Standard Usage Examples
Example of a Single Agent on a Contract:
There would be one occurrence of agent record:

#1 – PA – Primary Agent*

Example of Non-Teams with 4 Agents

There would be 4 occurrences of agent record:

#1 - PA – Primary Agent*
#2 - H1 – Additional Agent
#3 - H1 – Additional Agent
#4 - H1 – Additional Agent
Example of a Team with 4 Agents:

There would be 5 occurrences of agent record:

#1 - TM – Team – team name, team id are expected. Do not include Allocation %.
#2 - PA – Primary Agent*
#3 - H1 – Additional Agent
#4 - H1 – Additional Agent
#5 - H1 – Additional Agent
Example of Non-Teams with 4 Agents from unaffiliated firms:
There would be 4 occurrences of agent record:

#1 - PA – Primary Agent*
#2 - RM – Split Agents
#3 - RM – Split Agents 

#4 - RM – Split Agents
*For APP/SUB and IFT REP transactions, one occurrence of PA is required and will be enforced by DTCC.  For all other products, PA should be sent if primary agent is known.  Otherwise, it is acceptable to send 4 occurrence of H1.
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