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Messaging Dashboard QuickReference Guide

INTRODUCTION

This guide will show you how to log in and use the Messaging Dashboard application. The Messaging
Dashboard application allows users to search for messages or send simulated messages for Fund Transfers,

Attachments, Withdrawals, and Arrangements.

Introduction
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LOGGINGIN

Start by logging into the DTCC Portal (located at https://portal.dtcc.comy/).

1. Typeinyour User ID and Password in their corresponding fields.
2. Click Login toenter the system.

User ID: |

Password:

Forgot your Password?

Depository Trust & Clearing Conporation ("DT

aNE O perated by The
2 purposes. U
penalties. The us
monitoring and red:
outside the company.

such monitoring and recording may be disclosed to persans

.

fy that you have read and understand the DTCC Terms of Use and important Legal Information and Privacy Policy
odification or amendment thereto.

By logging on. yo
and intend to form a binding agreement

with DTCC on those terms without

We may place cookies and local shared objects on your computer. By using our Web site, you consent to this. See our Privacy Policy for

more information.

Logging In 5


https://portal.dtcc.com/

Messaging Dashboard Quick Reference Guide

ENTERING MESSAGING DASHBOARD VIAMYDTCC

1. Click Insurance & Retirement Services in the Production or PSE (Test) environment to enter the

application.
DTCC Welcome to MyDTCC ’ S
DTCC Learning Insurance & PSE - Portal : @
Center Retirement - Changa Password

Services

DTCC

You will be brought to the My Access portal screen. Here you can select Messaging Dashboard as well
as other Insurance & Retirement Services applications.

Entering Messaging Dashboard via MyDT CC 6



2.

Click Messaging Dashboard to access the application.

My Access

Insurance & Retirement Services

Messaging Dashboard QuickReference Guide

PSE/TEST

Settlement Unwind IFT Access
View and request reversal of settlement / Submit Brokerage |dentification Humber

obligations. (BIN) Change or Representative of Record
[REP) Change cr Broker Dealer of Record
(BDR) Change.

Attachments Access

Transmit scans or images documents

\“\‘) securely.

Messaging Dashboard
3| View the status of web services messages
J and/or send test messages.

Profile Management f;}k Client Insight
View, add, remove or edit details of 2 Reporting Insurance historical statistical
nsurance Participant Profile, \ information and revenue.

DTCC Portal

Access non-insurance products and utilities.

Access Products Links

LHA Access Product Documentation

IFT Access Register for a New Product

Attachments Access Access Coordinator Guides
Participant's Section

18RS Home Page

® 2011 The Depository Trust & Clearing Corporation | Legal Information | Privacy
Policy

Contact Us | Feedback | DTCC Home

‘\ CUSIP Profile
View, add, remove or edit details of
i cusies.

Boaznaserm §

Producer Management
Portal Access

Access producer training completions and
course information.

orce
wsunnee | Insurance Profile
PROFILE Access product level fee, expense and
schedule

PMP

Entering Messaging Dashboard via MyDT CC
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SELECTTAG (TRANSACTION ACCOUNT GROUP)

The Select TAG screen appears if there is more than one participant number. If there is only one participant
number, the Selection screen appears instead.

1. Select a Transaction Account Group.
2. Click Submit.

/‘Jnsurance & Retirement Services

L Messaging Dashboard

Welcome 1o Meiaging Dashboard

Select TAG (Transactmn Account Group)

Ta Tida wha W 8 REUN B i B9 SAE Lene Pab sa e TS 15
7 v i = e - ruwi 8 o e 1 ~alr

vail. GS

© 2010 The Depository Trunt & Clearing Corporation | Privacy Policy | DTCC.com
Irurance Senices are provided by the National Securities Clearing Corporation, a DTCC subsidiary

Select TAG (Transaction Account Group) 8
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SELECTION SCREEN

The Selection screen appears. This screen allows you to either send or search messages. Once you select
an option, click Submit. The options for that selection will appear.

1. Select Send Messages or Search Messages.
2. Click Submit.

fﬁjnurance & Retirement Services

¢ 5% Messaging Dashboard

Welcome to Messaging Dashboard Apr 7 2020 - 02:54 PM EDT

You are logged in as m

Insurance Messaging Dashboard

Please make a selection:

e K¥'Cend Messages
Search Messages

D 2010 The Depasitory Trust & Clearing Corporation | 1

nce Services are provided by the Hational Securities Clearing Corporation, a DTCC subsidiary

Selection Screen 9
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SEND SIMULATED MESSAGE

After clicking Submit to send a simulated message on the Selection screen, the Send Simulated Message
screen will appear. Here you can submit different types of messages; Fund Transfers, Attachments,
Withdrawals, and Arrangements. Only one type can be submitted at a time. The URL indicates where the
destination of the message will be.

1. If you have more than one participant, select a participant number from the drop-down and click
Continue.

2. Select the Type of Fund Transfer, Attachment, Withdrawal, or Arrangementmessage.

3. Click Submit.

Fund Transfers

e Values Inquiry (VI)
e Fund Transfers (FT)
e FT Cancel

Attachments

You are logged in as

e New Business 103

Insurance Messaging Dashboard - Send Simulated Message

Withdrawals
g Choose a participant: 0122 'l* . i
i - o (with or without
- Attachments)
Message Type | URL e 105
A Select hd .wttn;'-'-f.*"fST-'&T’}:SI'ISI"-\NSSimuLator-‘Car\'ielSe\*.'let
Transfers: : H S Arrangements
. Attachments: Select - [httns {idtceportal.dtcc. com/iaw/ 1AW/ WSYCClientReceiveServiet (W ith or w ithout
= Replacementg ISela-:t j https://testyertexdtccservicetest.com:443/DataSolutionSenvice AttaChnentS)
Withdrawals: | [Selsct ~ [Vttp:'-'lncalhnst'E[lEE-'INE'.‘JE-‘zerﬂ‘-:es-‘l'.""iierri-:elmpl o 107
Arrangements: | Select > | [http://localhost: 3082 /INSWS/services/ IWAServicelmpl
-
3 >

Send Simulated Message 10
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SEND SIMULATED MESSAGECONFIRMATION

1. A confirmation displays on the next page telling you if the message was successful or rejected.

glnsurance & Retirement Services

Messaging Dashboard

TOR2 - 0¥:45 PM DT

Wou are logged in as

Product:
Message Sent:

Transaction GLID:

Message Status:

© 2010 The Depasitony Trnt & Clearing Corporation | Privecy Policy | DTCC.com
Imurance Serdces are provided by the Mationsl Securities Clearing Corporation, a DTCC wibsidary

Send Simulated Message Confirmation 11



SEARCH MESSAGES
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After clicking Submit to search messages on the Selection screen, the Search Messages screen will appear.
Here you can search for all IFT Transaction Type and Attachments messages. You can select one or more

types to view at a time.

1. Select the type of message you want to search for.

2. Click Submit.

& Retirement Services

Welcome to Messaging Dashboard

You are logged in as

Messaging Dashhoard

Mar 26 2020 - 05:55 PM EDT

Insurance Messaging Dashboard - Search Messages

Fund Transfers
value Inquiry
withdrawal

IFT Transaction Type:

Attachments

Submit

© 2010 The Depository Trust & Clearing Corporation |

I
Insurance Services are provided by the National Securities Clearing Corporation, a DTCC subsidiary

Search Messages

12



Messaging Dashboard QuickReference Guide

SEARCH MESSAGES FORM

1. Choose a starting date for the search range.
2. Choose an ending date for the search range.
Searching for a blank/optional date will automatically search back 90 days from current date.

Note:
For all transaction types, the span betw een dates can only go up to 90 days.

3. Select a Participant Number or type in a Contra Participant Number and select a Participant
Indicator.

Note:
You can further narrow your search by filing out the other fields as well(i.e.: Transaction Reference GUID).

4. The Response Status (for Accepted Re quests Only) field will allow you to search for either All,
Accepted, Rejected, or Timeout messages only.
5. Click Search and the results will appear.

Insurance & Retirement Services

Messaging Dashboard

Welcome to Messaging Dashboard Apr 72020 - 09:52 AM EDT

You are logged in 25 [LLosout|

IFT - Search Messages

90-Day Search

Date From {mm/dd'yvyy) L
B Date To (mm/ddryyy] TS

Participant Number

B Purticipant Indicator

Contra Participant Humber

Trancaction Reference GUID |

312,106 |

Transaction Type |
Ham {for Accepted Requests i E[I
et i 1 Search |

© 3010 The Depasitory Trust & Clearing Corporation | ]
Insurance Services are provided by the National Securities Clearing Cosporation, a DTCC subsidiary

Search Messages Form 13
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SEARCH MESSAGES RESULTS

1. The results from the search are displayed here. You can sort the results with each column heading.

Note:
Columns w illvary depending on product line.

2. You can export the search results to CSV, Excel, or PDF.

/ﬁ_lnsurance & Retirement Services

L4

Messaging Dashboard

Welcome to Mewsaging Dushboard

Yeu are logped in as

Ingurance Messaging Dashboard - Fund Transfers Search Result - CBck Here to Opan Field Definitions Documant

.| Tranaction est | e _| Doy 2 Responoe | Carrier Response
| Tvpe i i

2010509
1icdicas TRaB13

= cra—— —
S'ems found, displaving all tems. 1

pai 4518 SUHMMERICATESTZ i Accepted Pending Fending ot Applic atie

Download to: 4] CSV | X] Excel | A EQF_I

@ B0 The Depository Trnt & Clearing Corporation | Privacy

m
lInsurance Senvices are provided by the Mationsd Securities Clearing ¢ ion, & DTCC subsidiary

Search Messages Re sults 14
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SEARCH MESSAGES REQUESTSTATUS

On the Results screen, you can click the request status.
You can click the arrows on the column header to order the table by that column.

1. Click either Accepted or Rejected under Request Status column.

Fune Traesbor | Carrior P Transaction | Request | Day | Response | Day 2 Resporse  Carrier Response | Tramaction
5 rams: Redl GLID q 5 S = = : =
Broker ID D — Type Stakus Status Status Status Timeestamp

cepted Pending Accepted

ot Appiicabie Mot Appiicabie Mot Applicatie

20110508
13Tt TRAR1 3

Pending

ROt Appiic abie

o are bngged 0 1 oL

Irtomarcn Wgisaging Caohbourd  Bes lod Meiapes

/P
Aty ATy T

Drgarézations (SurtyTyelodes

Accepted Message presented in XML format (left).

Rejected Message with Error Code and Error
Description (above).

Search Messages Request Status 15
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SEARCH MESSAGES FIELD DEFINITIONS DOCUMENT

You can find the Field Definitions Document on the Search Resultscreen.

1. Click Click Here to Open Field Definitions Document to open thePDF.

%

/“Inurance & Retirement Services
" Messaging Dashboard

CBek Here to Open Fleld Defiritions Dacument l

iz @@=~ e -

I1&RS Messaging Dashboard

The following represents the Messaging Dashboard Portal application column definitions for: -

Fund Transfer/Withdrawal/Amrangement
Column Name Acceptable Values Definition Description
Fund Transfer Broker 1D Broker NSCC Participant Number
Carrler iD Carrber NSCC Participant Number
Trans Ref GUID Unigue reference number to the
transaction
Tranzaction Type = 102 (Fund Transfer) Type of transaction transmitted
# 212 (Fund Transfer) = 102 — Fund Transfer
B HND The Depository Trat & Tranzaction
Insurance Services are provide o 106 (Withdrawal)
* 212 = Values Inquiry
= 107 (Arrangement) Transaction
= 105 - Withdrawal
Tranaction | =]
[Dane Pl T T unknown Zomm [Fa=| &

Search Messages Field Definiions Document 16



FOR MORE INFORMATION

Email DTCC Learning at:
CorelLearning@dtcc.com

or visit us on the web at:
www.dtcclearning.com



mailto:CoreLearning@dtcc.com
http://www.dtcclearning.com/
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