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Pain Points & Solutions

Advanced Search

Lack of a “DTC Anticipated Payment
Date” field in CA Web.

A production deployment to CA Web on

11/8/2018 added a “DTC Anticipated
Final Allocation Payment Date” field to the advanced
Message search field in CA Web.

User Interface Sg:[xcrﬁentation
Updates Available
" Client Services
Q:glct):?rr::?als Odd lot positions
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Four-Day Windows
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@ = LENS Expansion

@ Expansion of CTAS

Advanced Search

: ,
Consistent Factor Information @

CAST Message Instructions @

Canadian Rate Fix C$>

Bloomberg provides more accurate
factor information and requires the

agilagllgcatlon @ factor to be provided on interest
9 dp x payments and partial calls. / Clients are
required to provide interest calculation
User Interface é\g 8 q details as part of the payment package
Updates E _9 offered to its downstream customers.
DTC does not provide this consistently.
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Pain Points & Solutions

Advanced Search

L I o T B f\-ﬂf

Final Allocation
Message No report of CAST message instructions

submitted throughout the day.

User Interface The CAST message is available today,

Updates in production, for both Voluntary
Reorganization events (intraday and EOD)
and Elective Distribution events (EOD). It is
available as a file or via MQ messaging.
Additional o
Rosolirees ! Odd lot positions
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Pain Points & Solutions

Advanced Search

Expanded Services /
Final Allocation Strategic Vision

Expand Cut-Off
Message

Windows

DTC displays Canadian denominated dividends on CA

User Interface Web with the DTC cash rate and the DTC gross rate

Updates field displaying USD, regardless of the home currency
denomination. The DTC cash rate and DTC gross rate
were displaying a number in CAD, but stamping a
currency of USD.
Additional A system enhancement has been deployed which allows
Resources

the cash rate and DTC gross rate fields in CA Web to
display CAD when the rate is in CAD. A second system

enhancement is also planned which will update CA Web to
reflect USD at the point when the conversion takes place

and the rates are updated to USD figures.

| —Eé Four-Day Windows
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Pain Points & Solutions

Advanced Search

Expanded Services /
Final Allocation Strategic Vision Expand Cut-Off
Message Windows

User Interface Source

Documentation
Updates The CA Web displays a message Available
indicating that allocation figures are final,
despite the possibility for updates to the
allocation totals after the final figures
Additional message is posted. .
Resalfees Odd lot positions

A system enhancement was deployed into
production on 11/29/2018 that will ensure
all allocation totals are final before the CA
Web displays the final figures message.
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Pain Points & Solutions

Advanced Search

Expanded Services /
Final Allocation Strategic Vision

Expand Cut-Off
Message

Windows

Lseninioracy Szgzcrﬁentation
Updat :
PEERas Available
As far as the next steps for DTCC's Corporate Actions
Additional Transformation regarding CA Web, Phase V — Reorg Events
Recolirces will be completed in 2019. This will include a solution for

Reorg Adjustment Transactions that are not currently tied to
a CA ID, thus preventing them from being shown on CA
Web. Links to information regarding CA Transformation can
be found below.

Invoice Reconciliation

)
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Pain Points & Solutions

Advanced Search _ ISO 20022 Messaging
Consistent Factor Information =~ £ ' | "\ LENS Expansion
HE - E)
CAST Message Instructions e | 8\ Expansion of CTAS
Canadian Rate Fix ch) : — “ut-Off Alignments

Clients would like access to additional

resources in CA Web to help self-service

inquiries . Expand Cut-Off
Windows

Final Allocation
Message Ig

Learning artifacts to assist in inquiry self-
servicing will be made available in the

\

. ~N S
User Interface D i N l DTCC Leaming Center and on CA Web. S b
éﬁi

Documentation
—/ Available

Updates These artifacts will include third-party

websites and agent customer services
phone numbers.

Additional Client Services

Resources Odd lot positions

— \ Four-Day Windows

Invoice Reconciliation D
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Pain Points & Solutions

Advanced Search /—\, 1SO 20022 Messaging

Consistent Factor Informatio!
x Clients are unable to reconcile their invoices.

CAST Message Instructions =
=5 Beginning January 1, 2019, a fee consolidation and fee
reduction will go into effect.

Canadian Rate Fix C$D In an effort to assist clients in reconciling their invoices,
Corporate Actions instruction processing fees will be
consolidated. At the present, there are three separate

Final Allocation fees for instruction processing at DTCC (EDS/DRP ff
Message l%l Election - F710, Voluntary Corporate Action Base Election
- F712, and Voluntary Corporate Action Election - F711).

These will be replaced with a Corporate Actions
User Interface
Updates

Instruction Fee, Fee ID — F710. The cost per instruction, ‘
for the first 50 instructions, will remain at $11.50. All on

instructions, after the first 50, will now be free.

The fee reductions are as follows:

Voluntary Corporate Action Handling Fee ID 714 — old

rate $95.00, new rate $90.00

Mandatory Corporate Actions Fee ID 707 — old rate ions
$80.00, new rate $75.00

Voluntary Corporate Action Bulk Election Fee ID
713 - old rate $0.75, new rate $0.00

K
Four-Day Windows

Additional
Resources

Invoice Reconciliation

DTC Hotline Updates |E__;J\ . Availability of Contra CUSIPs
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Advanced SearCh 1M 2NNDD RMAan~nAamin~

x When calling the DTC hotline, the customer service

istent Factor Inf ti
Consisleniracnlijgunaion @6 representative advises the client to open a WINS ticket.

our clients and create ease around the submission of
inquiries, a new hotline number, specific to Corporate

; ; Actions, will be available beginning on January 2,
SBHRNIEN RAlS FiX C$D 2019. The new hotline number is (+1) 813-470-1349.

The direct line will bypass the DTCC Client Support
Final Allocation line menu which requires clients to select numerous
Message g‘ options to get to the Corporate Actions area. It is

expected that this new hotline will create efficiencies

i for our clients and ensure that inquiries are routed to
the correct departments.
User Interface 8
Updates The direct number will also be published on the

CAST Message Instructions EI In an effort to provide a more streamlined service to

redesigned Client Center ‘Contact Us’ page at

. Other information added
to the updated webpage includes hours of operation, a
list of hotlines for other departments, and client support
links.

Additionally, the DTCC Client Support Line will still be
available for clients.

U.S. Toll-Free 888-382-2721
International (+1) 212-855-8099

DTC's Asset Services and Billing Support (ASBS)
teams will provide guidance and assistance to clients
with the opening of a WINS ticket over the phone when
a hotline inquiry is received.

Additional
Resources

Invoice Reconciliation

Availability of Contra CUSIPs

DTC Hotline Updates
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Pain Points & Solutions

Advanced Search _ EI . 1SO 20022 Messaging
Consistent Factor Information % - A ‘:' j \ LENS Expansion
CAST Message Instructions @ e : e E | Expansion of CTAS
Canac » ) — | Cut-Off Alignments
x Odd lot positions from partial calls poses challenges. .
Final Al DTC Legal is working to draft a rule change with the U.S. 4 Q . Expand Cut-Off
Messac Securities and Exchange Commission (SEC) to amend the |\ W& / Windows
existing partial call lottery algorithm. DTC is proposing the
V change the partial call lottery algorithm to ensure that odd - S
User Inte = lot positions are called last, when the minimum increments F:; Dource tati
Updates are less than or equal to $5,000. In effect, this would — CedmEEen

exclude odd lots from partial call lotteries until no round ./ Available
lots remain. T '

)
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Pain Points & Solutions

Advanced Search ISO 20022 Messaging

Consistent Factor Information

CAST Message Instructions

Canadian Rate Fix CgD — | Cut-Off Alignments

Final Allocation RUBIRHIC ESOn : {/T\‘ Expand Cut-Off

Message ii f \(l\, _ _;) Windows
User Interface = Source .
Updates Participants would like a four-day window — Documentation

to submit beneficial holder round-up — / Available
instructions through CA Web. ;

Additional Mandatory Reorganization will begin to

Resources accommodate four-day instruction windows Odd Lot Positions

in January 2019, so long as the agent is in
agreement.

bl A

Invoice Reconciliation Dﬁv Four-Day Windows

)

=\
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Pain Points & Soluti
ISO

Advanced Search

Consistent Factor Information

E

CAST Message Instructions

Canadian Rate Fix Cg;)

@

Final Allocation

Message |

User Interface
Updates

e

Clients require contra CUSIPs to be

available as early as possible to avoid the
need of setting up a different in-house

contra. |

—
=5

Voluntary Reorganization will begin
adding contra CUSIPs on the day of

event creation. This service will begin
on January 1, 2019.

DTC Hotline Updates
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Expand Cut-Off
Windows

Source
Documentation
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Pain Points & Solutions

Advanced Search

Consistent Factor Information

x Lack of automation in the Voluntary
Reorganization instruction process.

DTC hosted a series of industry calls and :
working sessions over the course of 2018 xpanded Services /
in regards to moving forward with industry Strateaqic Vision
automation — ISO 20022 messaging — for g E)gpand Cut-Off
Voluntary Reorganization instructions. In Windows

total, 51 clients, expressed interest in
having DTC automate the instructions Source
process. The events in scope include: Documentation
tenders/exchanges including consents and Avallabl

Dutch auctions, mergers with elections, Al
optional repayments for puts, rights

subscriptions, and mandatory tenders with

the right to retain. The goal is to have this
service made available to clients beginning

Odd lot positions

Invoice Reconciliation . L_ $ 1 Four-Day Windows
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BTC Hoting Lipdatos % 57 f' Availability of Contra CUSIPs



2018 Client Centricity Initiative eIy Tl £1CFAHTT ER o (Io-EL 1) 1)

Pain Points & Solutions

Advanced Search

Consistent Factor Information

CAST Message Instructions Ii" |

Voluntary events not processed by DTC

are challenging and cause issues for the Cut-Off Alignments
industry.
F DTC is looking to launch a LENS initiative Expand Cut-Off
A and working group to announce more Windows
Corporate Actions events from LENS
notices.
Us Source
S ' Documentation
Spcales Available
Additional Odd lot positions
Resources

Invoice Reconciliation Four-Day Windows
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Pain Points & Solutions

Advanced Search

Consistent Factor Information

CAST Message Instructions

Canad;ﬂn Data Civ

: CTAS will be expanded for all asset types,
Final Al not just the structured security products it E)Spand Cut-Off
Messag « handles today. More information on the Windows
planned CTAS expansion will be
Userinitd announced in 2019. Source
Documentation

Updat :

HEQESS Available

Odd lot positions

|

Additional @

Resources :

=/  Four-Day Windows
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Pain Points & Solutions

Advanced Search

Consistent Factor Information

CAST Message Instructions f—_fl ' Expansion of CTAS

Canadian Rate Fix ﬁf ﬁ;} Cut-Off Alignments
~ & Expanded Services /
Strategic Vision Expand Cut-Off

Final Allocation —
Windows

Message DTC event cut-offs do not align to
x the event.
Userintertacs DTC seeks to provide additional time to Source
Updates participants to make elections on PTOP, by Documentation
moving the current 5:00 PM ET cut-off to Available
« 6:00 PM ET where supported by the event.
This has been scheduled for development
Al X ‘, Odd lot positions

S
Resources = N

= ]
| = .
Invoice Reconciliation * L_ $ “ & Four-Day Windows
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Pain Points & Solutions

Advanced Search

Consistent Factor Information

TI Expansion of CTAS

CAST Message Instructions

Canadian Rate Fix rs“j
Expanded Services /

Strategic Vision Expand Cut-Off

Final Allocation |:,:*
Windows

Message )
weeiinenace gg:[lcrﬁentation
Updates :

P Available

Clients will have more time to submit
Additional election instructions on ATOP as clients are 0
Becolirces transitioned from ATOP Il to ATOP | Odd lot positions
in 2019.
Invoice Reconciliation ' [ $ H Four-Day Windows

Availability of Contra CUSIPs
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Pain Points & Solutions

Advanced Search

Consistent Factor Information

CAST Message Instructions

TI Expansion of CTAS

Canadian Rate Fix rfﬁ Cut-Off Alignments

Expanded Services /

Strategic Vision Expand Cut-Off

Final Allocation |:,:*
Windows

Message — C{o
User Interface | &H g

Source
Documentation
Updates :
P Available
DTC is exploring having its Mandatory and
Additional fj Voluntary Reorganization teams post Odd lot iti
Becolrces . N source documents on CA Web which will ! QL POSIUOKS
be available to clients for a small fee. More
information on this initiative will be available
later in 2019.
Invoice Reconciliation ' [ $ H J ,  Four-Day Windows

b | N
DTC Hotline Updates = Q. Ea Availability of Contra CUSIPs



