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INTRODUCTION

The Depository Trust Company’s (DTC) Automated Tender Offer Program (“ATOP”) Agent
User Guide provide the Agent with information on how to use the DTC function, ATOP, when
acting as tender agent for a voluntary corporate action event made eligible on ATOP, such as
a merger with elections. This document supersedes any prior dated DTC ATOP Agent
Procedures or User Guides.

ATORP is an instruction processor which automates the way tender, and exchange offers are
processed through DTC. When an Agent processes an offer through ATOP, DTC Participants
(“Participants”) are able to (i) submit instructions, elections, or acceptance, as the case may
be, for the Offer without needing to provide a letter of transmittal' or a notice of guaranteed
delivery? (when applicable) to the Agent, which will instead receive an electronic message
transmitted by DTC with respect to each instruction and election (the “Agent’s Message”), and
(i) tender the subject securities directly from the Participant’s account into the Agent’s account
maintained by DTC for purposes of the ATOP-eligible Offer.

In accordance with these instructions, DTC effects book-entry delivery of the surrendered
securities from the electing Participant's account and credits an account maintained by DTC
on behalf of the Agent. If applicable to the offer, a Shipment Control List (SCL) evidencing the
credit to the Agent's DTC FAST? account of the tendered securities is made available by DTC
to the Agent to confirm the drawdown, upon allocation of the entitlements received from the
Agent, (i.e., cash, securities, or cash and securities) by book-entry to the electing Participants.
Similarly, DTC makes available to the Agent an add-to-balance SCL to the Agent’s DTC FAST
account if the entitlement payment in the offer is securities. Agent is to promptly confirm the
balances of each SCL in the DTC FAST system when made available to the Agent.

As described in detail herein, DTC transmits Agent's Messages to the Agent after
having received instructions from Participants transmitted in ATOP to (1) accept an
offer by tendering/surrendering the target securities of the offer, (2) accepting an offer
by means of a Notice of Guaranteed Delivery (“submitting a protect”), if applicable to the

1 The letter of transmittal is the basic instrument for effecting transfer of tendered securities. It is the document by which a securityholder of the subject company's
securities, as applicable, accepts the invitation to tender or offer to purchase; offers to sell the subject company's shares to the bidder; appoints the depositary as the
agent to receive and hold tendered securities; and guarantees to deliver the subject company's securities to or actually deposit the subject company's securities with the
depositary.

2 A notice of guaranteed delivery, sometimes called a “protect,” is a document submitted to the tender agent prior to the expiration of the tender offer whereby the holder
submitting the notice guarantees delivery of securities (a “cover” of the protect) after the expiration of the tender offer but before the expiration of the protection period.

3 DTC'’s Fast Automated Securities Transfer (‘FAST") Program is a contract (under the “Balance Certificate Agreement’) between DTC and Transfer Agent that eliminates
the movement of physical securities by allowing the agent to act as custodian for DTC. Securities eligible for ASOP processing, both the target security and the
entitiement/underlying security or securities, must be eligible to be held by Agent in their FAST account and the security certificate for such security or securities shall
remain in the applicable FAST Agent’s custody as a balance certificate (‘Balance Certificate”) subject to the provisions of the applicable Balance Certificate Agreement.

DTC ATOP AGENT USER GUIDE 08 2024

DTCC Public (White)



offer (3) covering the protect through ATOP, and (4) if applicable to the offer, submitting a
withdrawal request of an instruction to the Agent for approval or rejection.

The operating procedures Agents are to use for offers qualifying for ATOP are contained in the
Agent User Guide.

DTC AGENT MASTER AGREEMENT

To become and remain an Agent eligible to have offers enabled on ATOP, and prior to making
any offer eligible for ATOP, Agent must have performed the following:

I.  Obtain the proper connectivity to access the ATOP as may be required by DTC,
and will have a Reorg Agent (RA) number assigned by DTC (unless Agent has
an existing FAST Agent Transfer Agent number which will be linked by DTC to
be used as a RA number) for the purpose of ATOP connectivity;

Il.  Execute a DTC Operational Arrangements (“OA”)* Agent Letter, if the Agent
does not already have one on file with DTC; and

1.  Execute an Automated Tender Offer (ATOP) and Automated Subscription
Offer Program (ASOP) Agent Master Agreement (“ATOP/ASOP Master
Agreement).

The ATOP/ASOP Master Agreement, the DTC Rules and Procedures, including, without
limitation, the OA, as may be amended from time to time, and the Letter of Agreement (“LOA”)
for each particular Offer accepted for processing on ATOP/ASOP will govern the rights and
obligations of the Agent in respect of each ATOP-eligible Offer or ASOP-¢eligible Offer®, as
the case may be. Agent is to refer to the ATOP/ASOP Master Agreement, the DTC Rules
and Procedures, and to DTC’s OA for details of the Agent’s acknowledgements and
agreements.

4 To obtain a current copy of DTC's OA, please visit DTCC website at: https://www.dtcc.com.

5 Agents and Issuers are advised that DTC has discretion to decline to process any Offer, and DTC’s acceptance of a particular Offer in one case does not set a precedent
for future offers or events. All Agents and Issuers with a proposed non-standard Offer that could require special processing must confirm with DTC whether the Offer can
be processed on the ATOP or ASOP platform before including references to, or instructions or directions for, ATOP or ASOP processing in any SEC or court filing or any
notice to holders.
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For DTC to make an offer eligible on ATOP, the Agent must send the offering announcement,
including a source document, and a completed DTC questionnaire (in the form that DTC
requires) to DTC within the timeframes and manner described in DTC’s OA. Upon review of
the offering announcement submission, DTC may require the Agent to provide additional
documentation to DTC with further clarity on the offer. When this review has been completed
to DTC’s satisfaction and has met the applicable requirements to be announced to DTC
Participants, DTC will make the offer available on ATOP upon Agent’s approval of the Letter
of Agreement (“LOA”). DTC will post the terms of the offer on ATOP viewable by the Agent
on the Tender Offer Details screens of the ATOP function.

Within one business day of the posting, Agent is required to review and approve the details
of the offer and to approve the terms of the LOA® for the offer, by entering an
acknowledgement in the space indicated on the screen, (See Exhibit Ill). Agent will review
the LOA screens and the Tender Offer Detail screen for completeness and accuracy. Once
the approval is entered by the Agent, the offer is made eligible for ATOP processing and
is available to Participants to enter instructions starting on the Voluntary Offer Instruction
(“VOI”) start date. Any delays in approving the LOA by Agent may impact the timeliness of
opening the offer to Participants. If the Agent reviews the details of the offer and the terms of
the LOA and disagrees with one or more of the terms or details, the Agent must notify DTC
of its disagreement by entering the LOA rejection and the reason for the rejection on the
screen, and by email to the DTC Reorganization (Reorg) contacts provided in the LOA. DTC,
at its option, may collaborate with the Agent to modify the terms and resolve any differences
with the Agent. DTC will not make an offer available to the Participants to enter instructions
until the Agent has entered the approval.

For any offer eligible under ATOP, Participants wishing to accept the offer and surrender the
securities must do so through ATOP. This is also referred to as entering a Voluntary Offer
Instruction (“VOI”) or entering an “election.” When a Participant enters an acceptance of the
offer by means of ATOP and transmits such acceptance to DTC, DTC’s ATOP system:

1. Verifies the information provided by the Participant in its acceptance which includes that
the Participant has entered an acknowledgment of their receipt of, and agreement to be
bound by the Letter of Transmittal required by the offer identified by the contra-CUSIP
number specified in the Participant’s acceptance;

6 In the event the ATOP screen allowance is not sufficient to complete the entire LOA, the LOA will be available to the Agent via email.
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2. Effects a book-entry delivery of the surrendered securities to the account of the Agent
maintained by DTC for purposes of the offer, and

3. Transmits a message (the “Agent’'s Message”) to the Agent available through DTC’s
ATOP system indicating the Participant’'s acceptance of the offer and reflecting the
details of the book-entry delivery of the securities into the Agent’s account. (See a
sample of an Agent's Message transmittal of an acceptance on the Tender Offer
Instruction Detail screen in Exhibit Il.) Please also see Section 5.0- “AGREEMENT ON
TIME OF RECEIPT OF AGENT'S MESSAGE.”

The Agent inspects the Agent’'s Message upon receipt. If the Agent determines that the
acceptance of an offer reflected on the Agent's Message is deficient for some reason, it is
the sole responsibility of the Agent to promptly notify the affected Participant directly to
resolve the issue and/or request that the Participant enter a withdrawal of its acceptance.
The Agent must also promptly notify DTC about the deficiency by emailing the DTC contacts
listed in the LOA for the specific offer.

For any offer eligible under ATOP on which the Agent accepts Notices of Guaranteed Delivery
to be satisfied during a period after expiration of the offer, Participants wishing to accept the
offer may do so by submitting a Notice of Guaranteed Delivery (also known as a “protect”)
through ATOP. When a Participant enters an acceptance of the offer by means of a Notice
of Guaranteed Delivery through ATOP and transmits such acceptance to DTC, DTC’s ATOP
system:

1. Verifies the information provided by the Participant in its acceptance which includes
that the Participant has entered an acknowledgment of their receipt of, and agreement
to be bound by the Notice of Guaranteed Delivery required by the offer identified by the
contra-CUSIP number specified in the Participant’s acceptance;

2. Effects a book-entry delivery of the surrendered securities to the account of the Agent
maintained by DTC for purposes of the offer, and

3. Transmits a message (the “Agent’s Message”) to the Agent available through DTC’s
ATOP system indicating the Participant’'s acceptance of the offer and reflecting the
details of the book-entry delivery of the securities into the Agent’s account. (See a
sample of an Agent’s Message transmittal of protect submission in Exhibit V.) Please
also see Section 5.0- “AGREEMENT ON TIME OF RECEIPT OF AGENT'S
MESSAGE.”

The Agent inspects the Agent’s Message upon receipt. If the Agent concludes that the
acceptance of an offer by the Notice of Guaranteed Delivery reflected on the Agent’s
Message is deficient for some reason, it is the obligation of the Agent to notify the effected
Participant directly. The Agent must also promptly notify DTC about the deficiency by
emailing the DTC contacts listed in the LOA for the specific offer.
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For any offer eligible under ATOP on which the Agent accepts Notices of Guaranteed Delivery
to be satisfied during a period after the expiration of the offer, Participants may surrender
securities (“cover a protect”) though ATOP in respect of Notices of Guaranteed Delivery
previously submitted by Participants through ATOP, as described in the prior section. When
a Participant enters an instruction to cover a protect and transmits such instruction to DTC
during the period available under ATOP for this purpose to DTC, DTC’s ATOP system:

1. Verifies the information provided by the Participant in its acceptance which includes that
the Participant has entered an acknowledgment of their receipt of, and agreement to be
bound by the Letter of Transmittal required by the offer identified by the contra-CUSIP
number specified in the Participant’s acceptance;

2. Effects a book-entry delivery of the surrendered securities to the account of the Agent
maintained by DTC for purposes of the offer, and

3. Transmits a message (the “Agent’s Message”) to the Agent available through DTC’s
ATOP system indicating the Participant’'s acceptance of the offer and reflecting the
details of the book-entry delivery of the securities into the Agent’s account. (See a
sample of an Agent’s Message transmittal of protect submission and cover of protect
submission in Exhibits V, VI, and VIl.) Please also see Section 5.0- “AGREEMENT
ON TIME OF RECEIPT OF AGENT’'S MESSAGE.”

The Agent inspects the Agent’s Message upon receipt. If the Agent determines that the
acceptance of an offer reflected on the Agent's Message is deficient for some reason, it is
the sole responsibility of the Agent to promptly notify the affected Participant directly to
resolve the issue and/or request that the Participant enter a withdrawal of its acceptance.
The Agent must also promptly notify DTC about the deficiency by emailing the DTC contacts
listed in the LOA for the specific offer.

As described in the prior sections of this document, when a Participant submits through ATOP
to accept the offer and surrender the securities (including submissions of Notice of
Guaranteed Delivery or cover protect), DTC enters information about that submission
(including the time of its transmission to DTC) into the information available to the Agent
through the ATOP function (“the Agent Message”) which may be transmitted to the Agent
after 5:00 p.m./6:00 p.m. NYCT, (depending on the DTC offer cut off time agreed to in the LOA)
in connection with an acceptance processed after the normal cutoff time for such acceptances
provided that such Agent’s Message is thereafter transmitted by DTC to the Agent in
accordance with the User Guide.

Notwithstanding anything to the contrary, for purposes of making a determination of the
timeliness of an instruction, election, or acceptance and, if applicable, the tender of securities,
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the date and time of a Participant’s submission of any instruction, election, or acceptance to
DTC through ATOP (as reflected in the Transaction ID), and not the date and time of the
transmission of the Agent’s Message by DTC to the Agent, shall govern.

By way of example, but without limitation, for purposes of determining the timeliness of a
Participant’s instruction and/or tender in connection with an event, the Participant’s instruction
is deemed to have been timely received by, and, if applicable, the securities timely tendered
to, the Agent when the date and time of the submission of a Participant’s instruction to DTC
(as reflected in the Transaction ID of the completed transaction) is prior to the applicable
cutoff/expiration date and time, even if the transaction does not complete and/or an Agent’s
Message is not transmitted until after the applicable cutoff/expiration date and time for the
event.

DTC will confirm with Agent when verifying terms of the offer and finalizing the LOA the actual
and DTC stated expiration date and time for the offer.

Consistent with its Rules, DTC will neither accept nor facilitate any instructions and/or protects
(as may be applicable) after the DTC stated cutoff date/time and DTC has no responsibility or
obligation to do so for offers in which the offering documentation allows for holders to
participate in the offer after DTC’s ATOP processor cutoff date/time (e.g., offers with 11:59
p.m. expiration time).

After the DTC cutoff date/time, the Agent will be responsible for administering such instructions
and in any case, protects and the cover of protects, if applicable to the offer. This includes
Agent being available to Participants and having the capabilities to facilitate the acceptance of
instructions, and in any case, protects and the cover of protects (as they may apply to the offer)
after DTC’s expiration date and time. Agent will handle instructions and payments directly with
Participants and Agent will provide direction to the Participants on how to participate in the
offer, (i.e., how to submit an instruction to the Agent, deliver the tendered securities to the
Agent, and at the settlement of the offer how they will receive the entitlement payment directly
from the Agent). If Agent is not the tendering security Transfer Agent (TA), it is the
responsibility of the Agent to coordinate directly with the TA to receive tendered securities
and/or to deliver the security entitlements, if applicable, (e.g., via DTC’'s DWAC function for
DTC FAST eligible issues).

Agent can advise DTC at the time of the offer verification (but no later than prior to Agent’'s
approval of LOA) that Agent will not administer protects and cover protects for DTC Participants
between the stated DTC date/time cutoff and the offer’'s actual cutoff. DTC will advise
Participants accordingly and direct them to the Agent if they have any questions.

For offers in which the offering documentation allows for holders to participate in the offer and
make elections on expiration date with an expiration time of prior to DTC’s ATOP processor
cutoff /time, (e.g., offer with a 11:00 a.m. expiration time), DTC’s expiration date and time will
be the business day prior at 5:00 p.m. or 6:00 p.m. NYCT, (depending on the offer terms). As
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fully stated in the prior paragraphs, DTC will not facilitate nor accept any instructions through
ATORP after DTC’s stated expiration date and time for the offer and Agent will be responsible
for administering such instructions, and in any case protects and the cover of protects, if
applicable to the offer and any related payments directly with Participants, (and as previously
stated Agent has the opportunity to advise DTC that Agent will not do so but no later than prior
to Agent’s approval of LOA).

Participants wishing to request withdrawals of acceptances of any offer eligible under ATOP
pursuant to any withdrawal rights under the terms of the offer may do so through ATOP.
Participants can request withdrawals of acceptances for the full amount of the VOI (“the
instruction”) or less than the full amount of the VOI (i.e., a partial withdrawal).

In the event a Participant enters a withdrawal request by means of ATOP and transmits such
request to DTC, DTC’s ATOP system:

1. Verifies the information provided by the Participant in its request relates to a previously
completed tender of the securities or a previously submitted Notice of Guaranteed
Delivery, and that the quantity of securities specified on the request is equal to or less
than the quantity of securities specified in the acceptance (adjusted by any withdrawal
requests previously submitted).

2. Transmits a message (the “Request Message”) to the Agent available through DTC’s
ATOP system indicating the withdrawal request submitted by the Participant. (A sample
of a Request Message appears in Exhibit IV.) The Request Message indicates the time
the Participant’s withdrawal request was received by DTC, which will be not later than
5:00 p.m./6:00 p.m. NYCT, as applicable to the offer.

The Agent inspects the Request Message upon receipt and takes the following steps:

1. Verifies the validity of the withdrawal request and determines to accept or reject it.

2. If the Agent determines to accept the request, transmits an acceptance (the
“Withdrawal Acceptance”) to DTC by means of the ATOP function by not later than
5:30 p.m./6:30 p.m. NYCT on any business day; or

3. If the Agent determines to reject the request, transmits a rejection (the Withdrawal
Rejection”) to DTC by means of the ATOP function by not later than 5:30 p.m./6:30
p.m. NYCT on any business day.

4. The Agent can only accept or reject the request for the full amount of the withdrawal
request.

5. The Agent must decide on the disposition of each withdrawal request and accept or
reject all pending withdrawals in ATOP daily as described in points #2 and #3 above.
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Failure by Agent to accept or reject all pending withdrawals will delay the offer from
being balanced with DTC and can further impact the timeliness of the allocation of
the payment due to DTC Participants that instructed in the offers. In such case, DTC
accepts no liability for the delay of the allocation.

If the withdrawal request relates to previously delivered securities, the Withdrawal
Acceptance constitutes an authorization from the Agent to DTC to deliver by book-entry
from the Agent’s account to the account of the Participant submitting the withdrawal request
any securities which are the subject of the request. Upon receipt of such a Withdrawal
Acceptance, DTC effects a book-entry delivery returning the withdrawn securities to the
Participant. The Agent receives messages reporting processing of the withdrawal and
deduction of the withdrawn securities from the Agent’s account.

If the withdrawal request relates to an acceptance of an offer by means of a Notice of
Guaranteed Delivery, the Withdrawal Acceptance constitutes an authorization from the
Agent to DTC to reduce the quantity of securities to which the Notice of Guaranteed Delivery
relates by the quantity of securities which are subject of the request. The Agent receives
messages reporting processing of the withdrawal and reduction of the quantity of securities
to which the Notice of Guaranteed Delivery relates.

DTC will transmit an Agent’s Withdrawal Rejection to the Participant who submitted the
rejected request.

The activity confirmation statement is to be used by Agents to view totals on any business
day the offer is open for instructions/acceptance of an offer and is to be used to confirm final
totals after the close of the offer’s expiration date and DTC cutoff time (as agreed to in the
LOA) as further described in the next paragraph.

Starting at approximately 5:00 p.m. NYCT’ on any day that a Participant has submitted an
acceptance of an offer, including an acceptance by means of a Notice of Guaranteed
Delivery, or an instruction to cover a protect to the Agent by means of ATOP, DTC makes
available to the Agent an Agent ATOP Activity Confirmation Statement (the “Statement”)
reflecting, among other matters, (1) the total number of acceptances and the total quantity of
securities delivered in respect of these acceptances to the Agent’s account on that day, (2)
the total number of acceptances by means of a Notice of Guaranteed Delivery and the total
quantity of securities specified in the acceptances by means of a Notice of Guaranteed
Delivery transmitted to the Agent on that day, (3) the total number of instructions to cover
protects and the total quantity of securities delivered in respect of these instructions to the
Agent’s account on that day, and (4) the total number of withdrawals (including any Agent’s
rejections of acceptances, acceptances by means of a Notice of Guaranteed Delivery or

7 This time would be starting at approximately 6:00 p.m. NYCT for those offers DTC and Agent agree in the LOA to a DTC cutoff of 6:00p.m., such as offers where the
target CUSIP is an equity security, and the actual offer cutoff is 11:59 p.m.
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instructions to cover protects) and the total quantity of securities withdrawn (including any
Agent’s rejections of acceptances, acceptances by means of a Notice of Guaranteed Delivery
or instructions to cover protects) and the total quantity of securities withdrawn (including any
Agent’s rejections of acceptances, acceptances by means of a Notice of Guaranteed Delivery
or instructions to cover protects) on that day. (See Exhibit lI- Inquiry Tender Offer Details).
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EXHIBITS
EXHIBIT I: Accessing ATOP

After signing into DTC’s Participant Browser System (PBS) to access ATOP, on the main menu
go to the Asset Services section and select “Corporate Action Services.”

AN

\
Fl'articipant Browser Services (PBS)

Welcome to PBS!

Participant Browser Services (PBS) is the browser based version of the Participant Terminal
System(PTS) offering standardized language and streamlined functionality.

IMPORTANT NOTICE

DTCC is moving to a standardized and centralized support model that allows us to provide
more of an interactive and intuitive client experience. As a result, we are replacing the
WINS inguiry functionality with a "Support” option within MyDTCC. In order to ensure that
vyou are ready to take advantage of the new feature and allow you to continue to submit
inquiries, it is important that your user ID is visible or claimed within MyDTCC. While we
are currently in the initial transition phases, we strongly recommend that you claim your
1D by December 6, 2019 to avoid disruptions with submitting inguiries. Should you require
assistance with claiming your ID, please contact your Super Access Coordinator at your
firm.

For additional support contact the Client Center.

We may place cookies and local shared objects on your computer. By using our Web site,
vyou consent to this. See our Privacy Policy for more information.

Clearance and Settlement Services

Settlement Services
Access to settlement details, activity and risk management information, with full DTC
settlement processing capabilities.

Omgeo Services
Access to functions for Participants that utilize Omgeo trade processing services.

Canadian Dollar Settlement Services
Access to Canadian dollar Settlement/ P& I activity and details with full Canadian Dollar
Settlement processing capabilities.

Asset Services

orporate Action Sei
Dividend & Reorganization Announcement Information as well as full corporate action
processing functions offered by DTC.

Corporate Trust Services
Inquiry and processing functions for transfer, issuance and paying agents.

Securities Processing Services
Securities processing infermation as well as complete processing functionality for deposits,
withdrawals, and other related physical processing services offered by DTC.

Self Service Password Management System

Do you want the power to reset your own password?

The Solution: Get registered for Self Service Password Management, control the ability to
reset your own password and SAVE TIME!!

Please click on the link below and follow the easy step by step instructions.
Self Service Password Management System
If you have any questions, please contact DTCC Customer Support at:

888-382-2721 option 1, then option 1 (US and Canada)

SMART /Search

DTCC Reports Omgeo Reporis

SMART/Search for Archived Reports is @ DTCC facility that permits customers to access
important informational reports. In a limited pilot release since 2004, SMART/Search now
provides all customers the ability to review up to seven years' history of activity, positions,
settlement, billing and more.

Beginning June 9th, 2008, Omgeo clients are able to access important Omgeo Reports via
the Omgeo Reports link above.

= Security Detail

> SMART/Messages (Replaces RPNA)
=Settlement IS0 Message Test Facility
=Part PIN/Password System (PSWD]

Dynamic Ticket Printing

DTCC Portal (new)

Corporate Action Services
Dividend & Reorganization Announcement Information as well as full corporate action
processing functions offered by DTC.

This will bring you to the Agent Functions Menu. Select “Agent Tender Instructions” to access

ATOP.
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Agent Functions
Agent Conversion Instructions
Agent Put Bond Instruction
Agent Subscription Offer Instructions
t Tender Instructions
Agent Warrant Instructions
Dividend Receipt Confirmation
Dividend Announcements
Paying Agent Reporting Information
Paying Agent Money Market Information

VVVVVVVVYV

On this next screen, the Agent Tender Main Menu, enter your Agent Number and click the
“Submit” button at the bottom of the screen.

Message Center Change Password Help Clear

Please Enter An Agent Number

Agent Tender Menu H = Required

Agent Number: |:| *

Option:

Historical:

Services Menu

This will bring you to the Agent Tender (sub) Menu which gives you access to the following
six (6) Options:

Inquiry

Approve Setup of New Offers

Accept/Reject Withdrawals and Inquiry

Protect Submission Inquiry

Protect Submission with Uncovered Quantities
Protects Covered on Behalf of Another Participant

o0k wh=
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Agent Tender Menu

Agent Number: | 00000008

[Select Option]

[Select Option]
1 - Inquiry

Option:

Historical: 2 - Approve Setup of New Offers @86 Pending Approval
3 - Accept/Reject Withdrawals and Inquiry @83 Pending Withdrawals
4 - Protect Submissions Inquiry
5 - Protect Submissions with Uncovered Quantities
6 - Protects Covered on Behalf of Another Participant

EXHIBIT Il: Option 1 - Inquiry for Tender Offer Transaction Details

To view a Tender Offer, select option 1-Inquiry, and click the “Submit” button at the bottom of
the screen from the Agent Tender Main Menu. This will display active offers (the default). If
you want to view historical events, select “Yes” next to Historical and submit.

The following screens and steps outlined will help you navigate several ways to inquire on
transactions (i.e., instructions) submitted for a tender offer for which you are the ATOP Agent.

; 4 'ﬁ‘.“- 2 “\ \
i MERN= PBS - Corporate Action Services @nm

Message Center Change Password

Please Select An Option

Agent Tender Menu H = Required

Agent Number: | 00000008

1 - Inquiry

e

Option:

Historical: () Yes@® Mo

Services Menu

On the next screen a listing of Tender Offers will appear. Next to each row is a Command box,
(i.e., options), which you will select and then view each offer accordingly. The Commands are
the following: (T)- Transactions, (X)- Details, (S)- Subtotals, and (C)- Activity Confirm

Note

The command (R)- Short RTS listed with the commands at the bottom of the screen is not active.

DTC ATOP AGENT USER GUIDE 08 2024
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9
3

PBS - Corporate Action Services

Message Center Change Password Logout

Search Criteria

— “

Submit |

Search Results

Command Contra Description Original Instructions Total Covers Uncovered Protects Associated Rights Short Rights Transaction Type

999995038 | CONTRA CUST TEST & 145,245 20,768 294,232

999995095 | CONTRA CONTRA CUST & 125 99 30

999999SB2 | $ CONV TEST +# 120,000 0 0

Submit |

Previous Screen

Services Menu Function Menu

Transaction Information: Enter “T” for transactions (instructions) in the command box and then
click the submit button to see instructions submitted for the selected offer.

it~
7,
e

3

PBS - Corporate Action Services

Message Center Change Password

Search Criteria

ki to Contre: “

Submit |7

Search Results

Command Contra Description Original Instructions Total Covers Uncovered Protects Associated Rights Short Rights Transaction Type

999995038 | CONTRA CUST TEST & 145,245 294,232

999995095  CONTRA CONTRA CUST & 125 30

999999SB2 | $ CONV TEST +# 120,000

Submit |7

Previous Screen

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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This will bring you all instructions for the offer selected. To view each instruction’s details, select
the specific instruction and go to the command box and select it to highlight the box as shown
in the screenshot below, and then click the submit button.

Search Criteria

SKIP TO PARTICIPANT:

CUSIP Information
Target CUSIP: 999995020 Description: CONTRA CUST TEST & Contra CUSIP: 999995038

Search Results

Made 1210 I 3,283 TTASI301072918 I Subscriptions .00000

Made 1210 10,000 TTAOK301081434 Subscriptions .00000
Made 1210 20,000 TTA2Q301082147 Subscriptions .00000
Made 1210 317 TTB39301095442 Covers .00000
Made 1210 1,234 TTED1301131247 Subscriptions .00000
Made 1210 50 T1001301074115 Subscriptions .00000
Made 1210 30,000 T1001301083845 Subscriptions .00000
Made 1210 1,717 T1001301093112 Covers .00000

Made 1210 T1101301091532 Covers .00000

O
a)
n]
@)
a)
0
a)
@)
a]
a)

Made 1211 TTA0K301081454 Subscriptions .00000

This will bring you to a screen showing details of the instruction and the submitter.

DTC ATOP AGENT USER GUIDE 08 2024
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Voluntary Offering

Target CUSIP:

Message Center

999995020

Description:

Change Password

CONTRA CUSTTEST &

Contra CUSIP:

999995038

Transaction ID:

L__TTASI301072018 J

Ticket Sequence:

1

Status:

MADE

Transaction Date:

10/28/2022

Submitted By:

D0000200-20

Participant:

1210 /ATOP #1

Quantity:

3,283

An "A"in the following parenthesis indicates that the participant named above acknowledged its receipt of, and agreement to be bound by, the letter of transmittal required by the offer identified by the contra CUSIP above : (A)

Comment:

DANTEST

Conditions:

N/A

Contact Name:

SUBMITTED BY DTC

Contact Phone:

Previous Screen

000) 0000000

Services Menu

DTC ATOP AGENT USER GUIDE 08 2024

DTCC Public (White)

Function Menu
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Offer Details: Enter “X” in the command box and click the submit button to see offer details for
the selected offer.

9
g

PBS - Corporate Action Services

Message Center Change Password Logout

Search Criteria

Sk to Contre: “

Submit |

Search Results

Command Contra Description Original Instructions Total Covers Uncovered Protects Associated Rights Short Rights Transaction Type

999995038 | CONTRA CUST TEST & 145,245 294,232

999995095 I CONTRA CONTRA CUST & 125 30

999999582 | $ CONV TEST +# 120,000 0

Submit |

Previous Screen

Services Menu Function Menu

This will bring you to the details of the offer selected.

DTC ATOP AGENT USER GUIDE 08 2024
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(V7RO
f i L PBS - Corporate Action Services @m

Message Center

CUSIP Information

Target CUSIP: 999999NB7 CCF: PUTS TEST +# Contra CUSIP: I 999999582 I

- _—
Tender Type: E Description: EXCHANGE TENDER

Offer Information

Transaction Entry Start Date: 08/07/12 10/08/12

0Odd Lot Preference:

DTC Submit Protect Expire Date: 00/00/00 DTC Cover Protect Expire Date:

Minimum Bid Accepted: 0.00000 Conditionals Accepted:

Maximum Bid Accepted: 0.00000 Condition All or Nothing:

Fractions Accepted: .00000 Withdrawal Privilege:

Tender Agent Number: 00000008 Name: REORG MANDATORY

DTC Comment:

** No Conditions Exist For This Tender **

Submit |1

Previous Screen

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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Subtotal Details: By entering the (S) command you will have the option to view instructions by
3 criteria: 1) Participant Number, 2) Bid Price, and 3) Date Entered. Enter “S’ in the command
box on the offer you would like to see one of the three options and click the submit button. It
will bring you to the next screen with the options listed to further select.

\'A
% PBS - Corporate Action Services @ oree.

Message Center Change Password

Search Criteria

e “

Search Results

Command Contra Description Original Instructions Total Covers Uncovered Protects Associated Rights Short Rights Transaction Type

999995038 | CONTRA CUST TEST & 145,245 294,232

999995095 | CONTRA CONTRA CUST & 125 30

9999995B2 | § CONV TEST +# 120,000 0

Previous Screen

Services Menu Function Menu

Subtotal Details- Participant Number: To view instructions by Participant Number, enter a “1”
in the enter option field and click the submit button.

DTC ATOP AGENT USER GUIDE 08 2024
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v Al
PBS - Corporate Action Services @ oree.

Message Center Change Password

CUSIP Information

Target CUSIP: 999995020 CONTRA CUST TEST & Contra CUSIP: 999995038

Option List

1) Participant Number

2) Bid Price

3) Date Entered

Subtotals Menu

Frter Opton: _ E _

Submit |

Previous Screen

Services Menu Function Menu

This will bring you to a screen with transactions for the tender offer displayed in Participant
number order (lowest to highest). On this screen you can further enter a specific Participant
Number to view their submitted instructions in the offer.

o\
PBS - Corporate Action Services @nrcc

Message Center Change Password Logout

Search Criteria

i i _ m _

Submit |7l

CUSIP Information

Target CUSIP: 999995020 CONTRA CUST TEST & Contra CUSIP: 999995038

Search Results

Transactions Covered Protects Cumulative Totals Uncovered Protects

Participant Name Count Shares Count Shares Count Shares Count Shares

1210 ATOP #1 64567 142949

1211 ATOP #2 80678 151283

Transaction List Previous Screen

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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Subtotal Details- Bid Price: To view instructions by Bid Price, on the Tender Offer Subtotals
main screen enter a “2” in the enter option field and click the submit button.

Message Center Change Password

CUSIP Information
Targst CUSIP: 399993014 CONTRA COM TEST CUS& Cantra CUSIP: 999395143

Option List

1) Participant Number

2)BidPrice

3) Date Entered

Subtotals Menu

Sk _ _

Submit |"]

Previous Screen

Senvices Men Function Meny

DTC ATOP AGENT USER GUIDE 08 2024
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On this screen the transactions totals by Bid Price are displayed, as shown in the example of
the chart on the left side of the screen. To view further details on a transaction, enter “T” in the
command box for the selected transaction as shown below and click the submit button.

Message Center Change Password

Settlement Final Figures Has Occurred
Search Criteria

B i _

Submit ]

CUSIP Information

Target CUSIP: 993993014 CONTRA COM TEST CUS& Cantra CUSIP: 999995145

Search Results
Covered | Cumulative | Uncovered

[ Protects | Totals | Protecs

Cmd Pnr:ge CountSharesCountSharesCountSharesCountShares

NN

Submit |

Previous Screen

Senvices Meny Function Menu

To view further details of a specific instruction, go to the command box and select it to highlight
the box as shown in the screenshot below, and then click the submit button.
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Message Center Change Password

Search Criteria

SO TO TR “

CUSIP Information
Target CUSIP: 999999014 COM TEST CUSIP Contra CUEIP; 399595145

Submit |

Search Results

Command Status Participant Quantity Transaction ID Sequence Bid Price 0dd Lot Indicator Conditional Quantity

e e —————————

Submit |}

Previgus Screen

Services Menu Function Menu

This will bring you to the instruction detail screen below.

AT
i “ﬁ PBS - Corporate Action Services ﬁ omeg

Message Center Change Password

Voluntary Offering

Target CUSIR: 459599014 Description: COM TEST CUSIP Contra CUSTP: 939525145

Transaction [0 BTS32152092707 Tickst Sequence: 1 Status: MADE

Transaction Date: 06/01/2023 Submitted By: 00001241-01

Patcpant: 21 /AP 22 Quantty: 500

Bid Price : 430000

An'A" i the folloving parenthesis indicztes that the parficinant named above acknovledged its receipt of 2nd agrzement to be bound by, the letter oftransmittal requived by the offer identified by the conira CUSIP abave : (&)

Comment: TEST TRANSACTION

Conditons: NiA

Contact Name: RICHARD HOLMES TEST B (613 470 -u43

Previous Sereen

Services Meny Function Meny

Subtotal Details- Date Entered: To view instructions by Date Entered, on the Tender Offer
Subtotals main screen enter a “3” in the enter option field and click the submit button.
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\ = -
PBS - Corporate Action Services @ oree

Message Center Change Password

CUSIP Information
Target CUSIP: 999995020 CONTRA CUST TEST & Contra CUSIP: 999995038

Option List

1) Participant Number

2) Bid Price

3) Date Entered

Subtetals Menu

Submit |7

DTC ATOP AGENT USER GUIDE 08 2024
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The inquiry will bring you to all transactions in date order (most recent to latest). To view further
details on a transaction, enter “T” in the command box for the selected transaction and click
the submit button.

Message Center Change Password

Search Criteria

CUSIP Information

Target CUSIP: 999995020 CONTRA CUST TEST & Contra CUSIP: 999995038

Search Results
Transactions Covered Protects Cumulative Totals Uncovered Protects

Cmd Date Count Shares Count Shares Count Shares Count Shares

10/28/2022 145245 166013

Previous Screen

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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This will bring you to the list of transactions for the offer. To view further details of a specific
instruction, go to the command box and select it to highlight the box as shown in the screenshot
below, and then click the submit button.

Search Criteria

SKIP TO PARTICIANT: “

CUSIP Information

Target CUSIP: 999995020 CONTRA CUST TEST & Contra CUSIP: 999995038

Search Results

Command Status Participant Quantity Transaction ID Sequence Bid Price 0dd Lot Indicator Conditional Quantity

TTASI301072918 Subscriptions

TTAOK301081434 Subscriptions

TTA2Q301082147 Subscriptions

TTB39301095442 Covers

TTED1301131247 Subscriptions

T1001301074115 Subscriptions

T1001301083845 Subscriptions

T1001301093112 Covers

T1101301091532 Covers

O
J
0
0
0
0
=
0
=
0

TTAOK301081454 Subscriptions

Activity Confirm: Enter a (C) in the command box and click the submit button, to view the
“Agent Activity Confirmation” screen.

i\
£ 2 PBS - Corporate Action Services @ch

Skipto Coir: ]

o and ontra De ptio Origina Q otal Cove overed Prote Associated Rig ort Rig ansactio pe

999995038 CONTRA CUST TEST & 145,245 20,768 294,232 A
999995095 CONTRA CONTRA CUST & 125 99 30 A
D 999999582 $ CONV TEST +# 120,000 o 0 A

Previous Screen

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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The Agent Activity Confirmation screen provides cumulative instruction totals and quantities
for prior day’s instructions, current day’s instructions, withdrawals, and the total to date
instructions.

7 FROAT

BMS PBS - Corporate Action Services @?mcc.

CUSIP Information
Target CUSIP: 999995020 Description: CONTRA CUST TEST & As of Date: 05/22/2023

Contra CUSIP: 999995038 At Time: 17:30:03

Search Results

e [ e | [ em | = | e | e | e
0 0

Transactions: 10 145245 0 145245
Odd/Lot:

Conditional:

Covered Protects

Transactions:

Odd/Lot:

Conditional:

Total: 166013
Uncovered Protects

Transactions: 294232

QOdd/Lot: 0

Conditional: 0

Total Uncovered Protects: 294232

EXHIBIT lll: Option 2 — Approve Setup of New Offers

To review the setup of a new offer you have submitted to DTC for ATOP processing which
includes approving the Letter of Agreement (LOA) for the offer, select option 2-Approve Setup
of New offers from the Agent Tender Main Menu list and click the submit button at the bottom
of the screen. A list of offers pending agent approval will display (see next screen). When
selecting the option if there are pending approvals, they will appear in the drop-down menu
next to the option as in the example on the below screen. If you want to view historical offers,
select “Yes” next to Historical and submit.
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T : :
PBS - Corporate Action Services @m

Message Center Change Password

Please Select An Option

Agent Tender Menu H = Required

Agent Number: = 00000008

|2 - Approve Setup of New Offers 886 Pending Approval 4
*

Option:

Historical: O Yes@ Mo

Submit |

Services Menu

On this screen, enter a (X) in the command box on the pending offer details you want to view
and click the submit button.

k., %\ _ _
PBS - Corporate Action Services @m

Message Center Change Password

Search Criteria

Skip to
Contra:

Submit |7]

Search Results

Command Contra CUSIP Description Target CUSIP Description

222WAVI9S COUGARTECHNOLOG 88 222083107 COUGARTECHNOLOG +

825098106 SHOPSMITH INC - 825098106 SHOPSMITH INC -

833990609 SOBEYS INC CDMN SETT& 833577109 SOBEYS INC +

999PRO221 PRORATE RESERVE 999997735 Y2K TEST

999887456 PUTS TEST +# 999999M92 PUTS TEST +#

(999000740 RTS ASOT TEST MELLOM 9999930591 ACON TEST

Submit |7]

Previous Screen

Services Menu Function Menu

This will bring you to the Tenders Offer Agreement screen where the selected offer’s Letter of
Agreement (LOA) statements will display for your review and approval. To review all pages of
the LOA select “Next” in the upper right hand corner of the screen. Use “Previous” to go back
to a prior page. The LOA will span multiple screens. Ensure you review all LOA screens.
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Note

LOA statements provided here are for illustration purposes only. The LOA is specific to an offer and as such each offer can
include additional and/or different statements from those provided here.
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LOA STATEMENT EXAMPLES

f e\
‘( ¥ a ‘i PBS - Corporate Action Services @DTL‘C

Message Center Change Password

CUSIP Information

Target CUSIP: 009000501 ACON TEST Contra CUSIP: 000900740

Offer Agreement Information

THE DEPOSITORY TRUST COMPANY ("DTC") WILL PROCESS THE OFFER THROUGH
DTC'S AUTOMATED TENDER OFFER PROGRAM ("ATOP") UNTIL THE LATER OF THE
OFFER'S EXPIRATION DATE OF 05/01/23 , ANY EXTENSION OF SUCH EXPIRATION
DATE OR THE END OF ANY PERIOD FOR DELIVERY OF SECURITIES PURSUANT TO

NOTICES OF GUARANTEED DELIVERY.

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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LOA Statement Examples (continued)

GTERAY \
g ' a ‘ﬁ PBS - Corporate Action Services @m

Message Center Change Password

CUSIP Information

Target CUSIP: 999990591 ACOM TEST Contra CUSIP: 555990740

Offer Agreement Information

MNOTICES OF GUARANTEED DELIVERY WILL BE PRESENTED BY DTC PARTICIPANTS
THROUGH THE PTOP PROTECT SUBMISSION FUNCTION OR DIRECTLY TO THE AGENT
WHO WILL LOOK TO THE DTC PARTICIPANTS TO SATISFY THE GUARAMNTEE OF
DELIVERY. DELIVERY OF SECURITIES WHICH ARE THE SUBJECT OF SUCH NOTICES
MAY BE MADE THROUGH DTC.

Services Menu Function Menu

LOA Statement Examples (continued)

: ‘ﬁ\ : .
PBS - Corporate Action Services @ Dree.

Message Center Change Password

CUSIP Information

Target CUSIP: 209000591 ACON TEST Contra CUSIP: 209990740

Offer Agreement Information

THOSE DTC PARTICIPANTS WHO HAVE ACCEPTED THE OFFER AND WISH TO WITHDRAW
THEIR ACCEPTANCES MUST DO SO USING DTC'S ONLINE AUTOMATED WITHDRAWAL
FEATURE. THIS FEATURE PERMITS AGENTS TO ACCEPT OR REJECT WITHDRAWAL
REQUESTS.

Details Pravious Screen

I Services Menu Function Menu I

DTC ATOP AGENT USER GUIDE 08 2024
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When you are on the last screen of the LOA statements, after entering “next” this will bring
you to the Tenders Offer Detail screen (see next screen).

PYRRAT\
(R PBS - Corporate Action Services @ oree
- m Message Center Change Password Help Clear Logout

CUSIP Information

Target CLSI: 990000501 ACONTEST Conta CUSIP: 900900740

Offer Agreement Information

% COMMENTS ** PAGE: 10F 2

“SUBJECT: AGENT VERIFICATION AND CONFIRMATION OF TERMS
0XCKCOCROOKCRXKX XX KXKXXCOKOONKXUKUXNKRKCXKXKXXXK
OXOO0O0OO0CTES TN
XXX TES TXXRCCXXROKXAOOENNNNNHK
XXRCCO0OCKXOCOO0X KON XX KXKIXXXXUKKXTESTX XXX KKK

*SUBJECT: AGENT'S MESSAGES
EACH AGENT'S MESSAGE WILL BE HANDLED AS A SEPARATE ACCEPTANCE.
*SUBJECT: AGENT CONFIRMATION OF OFFER AMENDMENTS
THE AGENT MUST CONFIRM BY EMAIL THAT DTC HAS RECEIVED NOTICE OF ANY
AMENDMENTS TQ THE OFFER AND HAS MADE THE APPROPRIATE UPDATE TO THE
EVENT.

*SUBJECT: DELIVERY OF TENDERED SECURITIES

Detalls Previous Screen
Services Menu Function Menu

On the Tenders Offer Detail, you will perform the approval of the offer set-up. As previously
described in section 1.0 (ATOP Eligibility of an Offer), within one business day of the posting,
Agent is required to review and approve the details of the offer and to approve the terms of
the LOA for the offer, by entering an acknowledgement in the space indicated on the screen.
Once the approval is entered by the Agent, the offer is made eligible for ATOP processing
and is available to Participants to enter instructions starting on the Voluntary Offer
Instruction (“VOI”) start date. Any delays in approving the LOA by Agent may impact the
timeliness of opening the offer to Participants.

At the bottom of the screen, select either “Approve Setup” or “Reject Setup” of the offer
indicating whether as Agent, you agree or not with the event setup and the terms of the LOA,
and click the submit button.
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L pas . Corporate Action Services @' prec.

Message Center Change Password

Logout

CUSIP Information

Target CUSIP: 999990591 ACON TEST Contra CUSIP: 999990740
Tender Type: P PURCHASE OFFER

Offer Information

Transaction Entry Start Date: 03/21/23 End Date: 05/01/23
0dd Lot Preference: N

DTC Submit Protect Expire Date: 05/01/23 DTC Cover Protect Expire Date: 05/03/23
Minimum Bid Accepted: 0.00000 Conditionals Accepted: Y
Maximum Bid Accepted: 0.00000 Cendition All or Nothing:

Fractions Accepted: .00000 Withdrawal Privilege: Y
Tender Agent Number: 00000008 Name: REORG MANDATORY
DTC Comment:

** No Conditions Exist For This Tender **

Submit |

Letter of Agreement

Previous Screen

Services Menu

Function Menu

Approving the LOA: This will bring you to the “Voluntary Offer Eligibility” screen to acknowledge
your agreement of the offer details and the LOA statements displayed on the previous screens.

Enter an “A” in the box at the end of the statement and select “confirm” at the bottom left of the
screen.

Message Center Change Password

bility Form

_ | 99999AEF5 | Description: Y2K TEST&

. | 99999AMKS | Description: CONTRA RDP TEST PLA&

Submit |

Previous Screen

Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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When “confirm” is selected, the message “Acknowledgment Completed” will appear to indicate
you have approved offer details and the LOA. Click the submit button to return to the pending
offer screen or if there are no pending offers to the main menu.

77 \
(s W pes - Corporate Action Services @ brec.

Message Center Change Password Logout

Acknowledge completed - Click 'Submit’ to continue.

Voluntary Offer Eligibility Form

. | 99999AEF5 | Description: Y2K TEST&

. |99999AMKS | Description: CONTRA RDP TEST PLA&

Submit

Confirm Previous Screen
Services Menu Function Menu

Rejecting the LOA: If you choose to reject the LOA select “Reject Setup,” and click the submit
button, and follow the instructions on the next set of screens.

Note

Prior to rejecting the LOA in ATOP, Agent should contact DTC Reorg contacts provided in the LOA to gain clarity on any
statements. DTC, at its option, may collaborate with the Agent to modify the terms and resolve any differences with the
Agent. DTC will not make an offer available to Participants to enter instructions until the Agent has entered the approval.

EpBs - Corporate Action Services gm

Message Center Change Password Logout

‘CUSIP Information

Target CUSIP: 999990591 i ACON TEST Contra CUSIP: 999990740

Tender Type: P PURCHASE OFFER

'Offer Information

Transaction Entry Start Date: 03/21/23 End Date: 05/01/23
‘0dd Lot Preference: N

DTC Submit Protect Expire Date: 05/01/23 DTC Cover Protect Expire Date: 05/03/23
Minimum Bid Accepted: 0.00000 Conditionals Accepted: Y
Maximum Bid Accepted: 0.00000 Condition All or Nothing:

Fractions Accepted: .00000 Withdrawal Privilege: Y
Tender Agent Number: 00000008 Name: REORG MANDATORY
DTC Comment:

** No Conditions Exist For This Tender **

Submit |7

Letter of Agreement Approve Setup Reject Setup Previous Screen

L |
I Services Menu Function Menu I
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35

DTCC Public (White)



Enter an “R” in the reject box, and enter a rejection reason, (e.g., the expiration date is
incorrect). Then select “confirm” on the bottom left of the screen. After confirming, the message
“Reject Completed” will appear.

o\
= PBS - Corporate Action Services

Message Center Change Password 3 Logout

Offer Information
990887456 PUTS TEST

999999Ng2 n: PUTS TEST

00000008 REORG MANDATORY

Reject Form

When “confirm” is selected, the message “Reject Completed” will appear on the screen. The
Agent is to advise the DTC Reorg contacts (previously notified of the intent to reject the LOA)
when the rejection is submitted in ATOP.

TR\
-.' RW- PBs - Corporate Action Services @WL‘C

Message Center Change Password

Reject completed - Click "Submit' to continue.

Offer Information

Contra CUSIP: 999999AD7 Description: RDP TEST PLAN
Target CUSIP: 999999SB2 Description: $ CONV TEST +#
Agent: 00000008 Name: REORG MANDATORY

Reject Form

Confirm Cancel Previous Screen
Services Menu —l- Function Menu
B T
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EXHIBIT IV: Option 3 — Accept/Reject Withdrawals and Inquiry

Agents are required to review pending withdrawals and make a determintion to accept or reject
withdrawal requests in a timely manner and prior to the expiration date and time. Pending
withdrals after expiration date will delay balancing the offer with DTC. To view and/or take
action on withdrawal requests, enter Option 3- Accept /Reject Withdrawls Inquiry from the
Agent Tender Main Menu list and click the submit button at the bottom of the screen. When
selecting the option if there are pending withdrawals it will be displayed in the drop-down as in
the example on the below screens. To view historical transactions, select “Yes” next to
Historical and submit.

2\
@& pBs - Corporate Action Services (Q"Tm

Home

Please Select An Option

00000008

[3 - Accept/Reject Withdrawals and Inquiry 003 Pending Withdrawals v|# I

O Yes® No #*

This will take you to the Agent Withdrawal Options screen. There are 4 options available to
select are the following: 1-Instruction Withdrawal inquiry, 2- Accept/Reject Instruction
Withdrawals, 3- Protects Withdrawal Inquiry, and 4- Accept/Reject Protect Withdrawals. If there
are pending actions for the Agent to take it will be indicated in the drop- down menu next to the
options.

Message Center Change Password Logout

Withdrawal Menu H = Required

[Select Option]
1 - Instruction Withdrawal Inquiry

2 - hccept/Reject Instruction Withdrawals 001 Pending

3 - Protect Withdrawal Inquiry
4 - Accept/Reject Protect Withdrawals ! 002 Pending I
Previous Screen

Services Menu | Function Menu

To inquiry, select Option 1-Instruction Withdrawal Inquiry and click the submit button.
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\
2 PBS - Corporate Action Services @DTCC

Message Center Change Password Logout

Withdrawal Menu B = Required

Submit |7

Previous Screen

Services Menu Eunction Menu

To view details of a withdrawal instruction, enter an “X” in the command box of the
withdrawal to view and click the submit button. The transactions status codes are O-Open, R-
Rejected, and A-Accepted, and C-Cancelled.

=
2 PBS - Corporate Action Services @nrcc

Message Center Change Password Logout

Search Criteria

Submit 7
Search Results

Command Transaction Status Contra CUSIP Participant Participant Name Transaction ID Last Activity Date Original Quantity Withdrawal Quantity
000919993 #UNKNOWN* TKZ56344094354 121191

000919993 *UNKNOWN* ‘WKZ56344094354 121191

000919993 *UNKNOWN* WKZ56344094354 121191

REMAINING TOTAL:
000919993 BANK OF NY TKS97339113626 121191

000919993 BANK OF NY WKS97339113626 121191

000919993 BANK OF NY WKS97339113626 121191

REMAINING TOTAL:
009236597 JONES ED TKD84049092934 021892

This will bring you to the Tender Withdrawal Detail screen for the transaction selected.
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L)
3

PBS - Corporate Action Services

Message Center Change Password Logout

Withdrawal Information
Target CUSIP: 000919100 Description: ACM MANAGED INCOME < Contra CUSIP: 000919993
Transaction ID: TKZ56344094354 Sequence: Status: WITHDRAWAL REJECTED
Transaction Date : 12/11/1991 Submitted By : 0000070600

Participant : 0706 / *UNKNOWN* Open Quantity:
Quantity Withdrawn :

Withdrawal Sequence ID:

Participant Comment : N/A
Agent Comment : PLEASE SUBMIT YOUR WITHRAWAL REQUEST DIRECTLY TO THE AGENT
Contact Name: THERESE SOSIN Contact Phone: (313963 - 6700

Previous Screen
Services Menu Function Menu

To action withdrawal instructions, select Option 2- Accept/Reject Instruction Withdrawals and
click the submit button.

By \
{ s . PBS - Corporate Action Services @mc

Message Center Change Password

Withdrawal Menu B = Required

m - Accept/Reject Instruction Withdrawals

Submit 7]

Previous Screen

Services Menu Eunction Menu

Approve/Accept a Withdrawal: To approve/accept a withdrawal, enter “A” in the command box
and select “Confirm”.

Message Center Change Password Logout

Search Criteria

Submit |

Command Contra CUSIP Participant Participant Name Transaction ID Entry Date | Quantity Withdrawal Quantity

Submit |

_ Confirm Cancel Previous Screen

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
39

DTCC Public (White)



When confirm is selected, the message “Updates Complete” will appear and when inquiring
on the withdrawal the status will now show the withdrawal as accepted (see next screens).

77 \
£ Vs H PBS - Corporate Action Services ﬂ brec

Message Center Change Password

£* Updates Complete **

Search Criteria

Skip to Contra:

Submit |

Command Contra CUSIP Participant Participant Name Transaction ID Entry Date Original Quantity Withdrawal Quantity

Submit |

Confirm Cancel Previous Screen
Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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The withdrawal instruction shows the status of accepted.

9
3

PBS - Corporate Action Services

Message Center Change Password Logout

Search Criteria
Submit |1
Search Results

Command Transaction Status Contra CUSIP Participant|  Participant Name Transaction ID Last Activity Date Original Quantity Withdrawal Quantity
999994577 ATOP 21 TXM21190000021 052523

999994577 ATOP 1 WXM21190000021 052523

REMAINING TOTAL:
999994577 ATOP 1 TX3090F7033209 033123

999994577 ATOP #1 WX3090F7033209 033123

REMAINING TOTAL:
999994619 ATOP #1 TTG12190155111 070921

999994619 ATOP 21 WTG12190155111 070921

REMAINING TOTAL:

Submit |

Previous Screen

Services Menu Function Menu

To view details of a withdrawal instruction, enter an “X” in the command box of the withdrawal
to view and click the submit button.

Message Center ange Password

Withdrawal Information
999999493 Description: CUST TEST Contra CUSIP: 999994577
— —
TXM21190000021 Sequence: Status: WITHDRAWAL COMPLETED
Transaction Date : 05/25/2023 Submitted By : 0000121001
Participant : 1210 / ATOP #1 Open Quantity:
Quantity Withdrawn :

Withdrawal Sequence ID:
Participant Comment : TEST - PLEASE IGNORE
Agent Comment :
Contact Name: B (111)222-3333

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
4
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Reject a Withdrawal: To reject a withdrawal, enter “U” in the command box and click the submit
button.

Ry
L PBS - Corporate Action Services @ orce.

Message Center Change Password Logout

Search Criteria

Submit |

Contra CUSIP Participant Participant Name Transaction ID Entry Date Original Quantity Withdrawal Quantity

. 999994577 1210 ATOP #1 ‘WT3JA279135206 221006

Submit |7

Confirm Cancel Previous Screen
Services Menu Function Menu

On this next screen, enter the reason for rejecting the withdrawal, and enter the submit button
to have the explanation accepted. Then enter “R” in the command box and select Confirm.

-~
2 PBS - Corporate Action Services (ﬁ orce.

Message Center Change Password

Withdrawal Information
Target CUSIP: 999999493 Description: CUST TEST Contra CUSIP: 999994577
Transaction ID: TT3JA279135206 Sequence: Status: 'WITHD PENDING ACCEPTANCE
Transaction Date : 05/25/2023 Submitted By : 0000121001

Participant : 1210 / ATOP #1 Open Quantity:
Quantity Withdrawn : 6

Withdrawal Sequence ID: 1

Participant Comment :

Agent Comment : ‘NT not allowed

Contact Name: EC Contact Phone: (813)470 - 1020

Accept/Reject For—

Command :

Submit |

Cancel Previous Screen
Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
42
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When confirm is selected, the message “Rejection of withdrawal approved” will appear and
when inquiring on the withdrawal the status will now show the withdrawal as rejected (see next

screen).
/ g';l A
{ s PBS - Corporate Action Services ﬂ pree

Message Center Change Password

Rejection of withdrawal approved. Click 'Submit’ to continue.

Withdrawal Information
Target CUSIP: 999999493 Description: CUST TEST Contra CUSIP: 999994577

Transaction ID: TT3JA279135206 Sequence: Status: 'WITHD PENDING ACCEPTANCE
Transaction Date : 05/25/2023 Submitted By : 0000121001

Participant : 1210 / ATOP #1 Open Quantity:
Quantity Withdrawn : 6

Withdrawal Sequence ID: 1

Participant Comment :
Agent Comment : WT NOT ALLOWED
Contact Name: EC Contact Phone: (813 ) 470 - 1020

Accept/Reject Form

aonmang—n

Submit |

Confirm Previous Screen
Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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W tom Servi
PBS - Corporate Action Services @tm:c

Message Center Change Password Logout

Search Criteria

Submit |l

Search Results

Command Transaction Status Contra CUSIP Participant Participant Name Transaction ID Last Activity Date Original Quantity Withdrawal Quantity
999994577 ATOP #1 TT3JA279135206 052523

999994577 ATOP #1 ‘WT3JA279135206 052523

REMAINING TOTAL:

999994577 ATOP #1 TXM21190000021 052523

999994577 ATOP #1 WXM21190000021 052523

REMAINING TOTAL:

999994577 ATOP #1 TX3090F7033209 033123

999994577 ATOP #1 WX3090F7033209 033123

REMAINING TOTAL:

Previous Screen

Services Menu Function Menu

Protect Withdrawal Inquiry: To view and inquire on protect withdrawal requests select Option
3 — Protect Withdrawal Inquiry and click the submit button. Please see Option 1- Inquiry for
Withdrawal Requests, for the steps for this inquiry type as it is the same process.

W . .
PBS - Corporate Action Services @ orCe.

Message Center Change Password Logout

Withdrawal Menu B - Required

|3 - Protect Withdrawal Inquiry

Previous Screen

Services Menu Function Menu

Accept / Reject Protect Withdrawals: To action protect withdrawal instructions, select Option
4- Accept/Reject Instruction Protect Withdrawals and click the submit button.

Please see Option 2- Accept/Reject Withdrawal Requests, for the steps for this option type as
it is the same process.

DTC ATOP AGENT USER GUIDE 08 2024
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“ PBS - Corporate Action Services @ DrCe.

Message Center Change Password Logout

Withdrawal Menu B = Required

W. 4 - Accept/Reject Protect Withdrawals 092 Pendingfpv |

Previous Screen

Services Menu Function Menu

EXHIBIT V: Option 4 — Protect Submission Inquiry

To inquire on protects submitted, select Option 4 — Protect Submission Inquiry from the Agent
Tender Main Menu list and click the submit button at the bottom of the screen.

Al
“PBS - Corporate Action Services @ oree

Message Center Change Password

Please Select An Option

Agent Tender Menu ﬂ = Required

Agent Number:  pedGlaGa08

Option: 4 - Protect Submissions Inquir

Historical: O Yes@ No

Submit |

Services Menu

This inquiry will provide a view of all protect submissions with their status (Complete, Expired,
or Open). Use the “Next” button to move to the next list of protect submissions. From this
screen, select a protect submission to view details by highlighting the command box and
clicking on the submit button. (See next screen)
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7% O i )
gica & PBS - Corporate Action Services @ pree.

Message Center Change Password Logout

Settlement Final Figures Has Occurred

Search Criteria

slp To Contra: _

Search Results

Command Contra CUSIP Participant Target CUSIP Protect Identifier Protect Status Cover Quantity Remaining Interim/Recycle Indicator

()]

999ALCO77 999995004 IPTAOK301081338 COMPLETE

999ALCO77 999995004 1PTA20301082116 EXPIRED

999ALCO77 999995004 1P1001301083728 COMPLETE

999ALCO77 999995004 IPTAOK301081402 COMPLETE

999ALCO77 999995004 IPTA37301082451 EXPIRED

999ALCO77 999995004 1P1101301075037 EXPIRED

999ALC0O77 999995004 1P1101301084555 EXPIRED

999PRO221 999992735 PT511259145211 COMPLETE

99999AFE7 99999AFD9 PTGEK301154055 OPEN

99999ANC2 99999ANAG PTAOK301081655 EXPIRED

0O 00 o olo o o

{ (TN . .
(R PBS - Corporate Action Services @ o

Message Center Change Password

Settlement Final Figures Has Occurred

Protect Submission

Target CUSIP: 999995004 Description: CONTRA CUST TEST Contra CUSIP: 999ALC077
Protect ID: PTAOK301081338 Sequence: 0 Status: COMPLETE
Protect Date : 10/28/22 Protect Time : 08:13:38 Submitted by: D0000400-49
Participant : 1210 Quantity : 40000

Participant Name : ATOP #1

An ‘A" in the following parentheses indicates that the participant named below acknowledged its receipt of, and agreement to be bound by, the notice of guaranteed delivery required by the offer identified by the contra CUSIP
above: (A)

Shareholder-1D: TESTALLOC1234

Comment:
Condition(s): N/A

Cover Quantity Remaining : 0 Interim/Recycle Quantity: 0
Contact Name: SUBMITTED BY DTC Contact Phone: (000)000-0000

Previous Screen

Services Menu Function Menu

DTC ATOP AGENT USER GUIDE 08 2024
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EXHIBIT VI: Option 5 - Protect Submission with UnCovered Quantities

To inquire on protects submitted with uncovered quantities, select Option 5 — Protect
Submission with Uncovered Quantities from the Agent Tender Main Menu list and click the
submit button at the bottom of the screen.

-
S PBS - Corporate Action Services ﬂ prce

Message Center Change Password

Please Select An Option

Agent Tender Menu H = Required

Agent NumifePr—ouooooee

Option: (5 - Protect Submissions with Uncovered Quantities

Historical: (O Yes@ No s

Submit |

Services Menu

This inquiry will provide a view of all protect submissions with uncover quantities. Use the
“Next” to move to the next list of protect submissions with uncover quantities. From this screen,
select a protect submission to view details by entering an “X” in the command box and clicking
on the submit button. (See next screen)
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Message Center Change Password

Search Criteria

Submit |7

Search Results

Command Protect Date Contra CUSIP | Participant Protect Identifier Target CUSIP Protect Quantity Cover Quantity Remaining InteIrI:;liﬁ:ll;crycle

m 102822 99999AFE7 1210 PTGEK301154055 99999AFD9 1000 ”-

Submit |7

Previous Screen

Services Menu Function Menu

f Al
* PBS - Corporate Action Services (@ prec.

Message Center Change Password

Protect Submission

Target CUSIP: 99999AFD9 Description: Y2KTEST BOND Contra CUSIP: 99999AFE7
Protect ID: PTGEK301154055 Sequence: 0 Status: OPEN

Protect Date : 10/28/22 Protect Time : 15:40:55 Submitted by: D0000200-80
Participant : 1210 Quantity : 1000

Participant Name : ATOP #1

An A" in the following parentheses indicates that the participant named below acknowledged its receipt of, and agreement to be bound by, the notice of guaranteed delivery required by the offer identified by the contra CUSIP
above: (A)

Comment: TEST
Condition(s): N/A
Cover Quantity Remaining : 1000 Interim/Recycle Quantity: 0
Contact Name: SUBMITTED BY DTC Contact Phone: (000)000-0000

Previous Screen

Services Menu Function Menu
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EXHIBIT VII: Option 6 — Protect Covered on Behalf of Another Participant

To inquire on protects submitted with uncovered quantities, select Option 6 — Protect Covered
on Behalf of Another Participant from the Agent Tender Main Menu list and click the submit
button at the bottom of the screen.

PBS - Corporate Action Services

D
8

Message Center Change Password

Please Select An Option

Agent Tender Menu a = Required

Agent Number: 00000008

Option: (6 - Protects Covered on Behalf of Another Participant

Historical: () Yes@ No

Submit |7

Services Menu

This inquiry will provide a view of all protect submissions covered on behalf of another
participant. Use the “Next” to move to the next list of protect submissions covered. From this
screen, select a protect submission to view details by highlighting the command box and
clicking on the submit button. (See next screen)
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Search Results

999ALCO77

Message Center

Status

Protect
Participant

999995004

Target CUSIP

Change Password

Quantity

Transaction ID

1T1101301090403

Submit |

Sequence | Participant

999ALCO77

999995004

1T1101301090809

999ALCO77

999995004

ITTAW7301075823

999ALCO77

999995004

T1001301093244

99999ANC2

99999ANAL

1T1101301091118

99999ANC2

99999ANAG

1T1001301093523

999990757

999990682

T1201323090719

999994403

999999014

T1001256172129

999994577

999999493

TT31A279135206

0O/0goo0ooago

999995038

999995020

T1101301091532

Submit |

\
* (A PBS - Corporate Action Services

Covered Protect

Target CUSIP:

Message Center

999995004

Description:

Change Password

CONTRA CUST TEST &

Contra CUSIP:

999ALC077

Transaction ID:

T1101301090403

Ticket Sequence:

19

Status:

MADE

Transaction Date:

10/28/2022

Submitted By:

00001211-01

Cover Participant:

1211

Protect Participant:

1210 /ATOP #1

Quantity:

40,000

Cover Contact Name:

testz

Cover Contact Phone:

(123)456- 7890

An "A" in the following parenthesis indicates that the participant named above acknowledged its receipt of, and agreement to be bound by, the letter of transmittal required by the offer identified by the contra CUSIP above : (A)

Shareholder-1D:

TESTALLOC1234

Comment:

TEST

Conditions:

N/A

Contact Name:

SUBMITTED BY DTC

Contact Phone:

Previous Screen

(000)000-0000

Services Menu

DTC ATOP AGENT USER GUIDE 08 2024

DTCC Public (White)
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