DT:C Important Notice
The Depository Trust Company

B #: 1057-15

Date: June 5, 2015

To: All Participants

Category: Operations, Settlement

From: Technology Risk, ADM

Subject: Reduction in DTCC’s Web-based Application Idle Time

As part of our continuing efforts to provide the most robust and secure processing environments
possible, DTCC is reducing the Idle Session Timeout to 20 minutes for all Web-based applications. On
July 11, 2015, the new timeout value will be implemented for all applications in both the PSE and
Production environments.

Please note that this change will not disrupt any user actively interacting with a server application. It will
only terminate sessions that are inactive for 20 consecutive minutes and will require the user to re-
authenticate in order to resume working.

If you have any questions, please contact DTCC’s Customer Support Center at 1.888.382.2721 (U.S.
and Canada), 1.212.855.8099 (International).

DTCC offers enhanced access to all important notices via a Web-based subscription service.

The notification system leverages RSS Newsfeeds, providing significant benefits including

real-time updates and customizable delivery. To learn more and to set up your own DTCC RSS

alerts, visit http://www.dtcc.com/subscription _form.php. Non-Confidential
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