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Important Notice 
The Depository Trust Company 

 

DTCC Public (White) 

 

B #: 20970-24 

Date: 11/4/2024 

To: All Participants, Agents, Trustees, and Issuers of DTC-Eligible Securities 

Category: Agent Services / Trustees 

From: Operations Risk and Control 

Attention: Operations Managers / Technology Managers / Cashiers / Officers 

Subject: 
Streamlining Contact Email Boxes for Agent Services, FAST Issue Eligibility, and Direct 
Registration System Requests 

Effective December 2, 2024, the Depository Trust Company (DTC) will streamline the process 
for participants, agents, trustees, and issuers of DTC-eligible securities to submit inquiries and 
requests regarding agent services, FAST issue eligibility, and the Direct Registration System. 
Going forward, all such inquiries and requests will be managed through the 
TAServices@dtcc.com email box.  

As a result of this change, on December 2, 2024, the email boxes listed below will be retired: 

• FAST Implementation 

o FAST_Implementation@dtcc.com 

• DTCC-Direct-Registration-System  

o dtccdirectregistrationsystem@dtcc.com  

Questions regarding this notice can be directed to TAServices@dtcc.com.  
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