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Date: August 12, 2024 

To: All Participants, Agents, Trustees, and Issuers With DTC-Eligible Securities 

Category: Issuer Services 

From: Issuer Services Product Management Team 

Attention: Operations Managers/Technology Managers/Cashiers/Officers 

Subject: 
August 15, 2024 is New Date for Production Launch of the Issuer Agent Portal for 

Submission of Legal Notice System (LENS) Notices  

 

On August 9, 2024, DTCC published Important Notice B#20589-24 announcing a delay in the 
production release of the Issuer Agent Portal (IAP), which was to be used as the sole means for 
submission of investor communications, including 17Ad-16 notices, as well as Legal and Tax notices to 
DTC’s Legal Notice System (LENS) by agents, trustees and issuers beginning on August 9, 2024.   
  
DTC expects to redeploy the IAP to production on Thursday, August 15, 2024, at start of 
business in the U.S.  Successful deployment will be confirmed via Important Notice.  
 
Note: The current e-mailbox dependent procedure for submission of LENS notices will no 
longer be available beginning at 5:00 p.m. Eastern Time on August 14, 2024. 
 
Please refer to Important Notice B#20566-24 published on August 1, 2024 for a detailed description of 
the new IAP process, as emails containing both 17Ad-16 and Legal/Tax notices will no longer be 
accepted.   
 
Questions about this notice can be directed to IAPTestingInquiries@dtcc.com. 

https://www.dtcc.com/-/media/Files/pdf/2024/8/9/20589-24.pdf
https://www.dtcc.com/-/media/Files/pdf/2024/8/1/20566-24.pdf
https://dtcc-my.sharepoint.com/personal/jrosen_dtcc_com/Documents/Documents/Important%20Notices/Important%20Notices%202024/IAPTestingInquiries@dtcc.com

