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B #: 23194-25 

Date: November 10, 2025 

To: DTC FAST Transfer Agents 

Category: AnnounceDirect Entitlement Provisioning 

From: DTC Asset Services 

Attention: DTC FAST Transfer Agents (Corporate Actions Teams) 

Subject: AnnounceDirect Testing Region Provisioned for DTC FAST Transfer Agents 

 
To our valued DTC FAST Transfer Agent Super Access Coordinators,  
 
As mentioned in Important Notice 23083-25, your firms' Super Access Coordinator(s) were granted 
entitlement provisioning capabilities for AnnounceDirect PSE under your FAST TA Number on 
11/6/2025. If your firm also acts in the capacity of Redemption Agent, please provision these 
entitlements to the operators at your firms who are responsible for notifying DTC of Mandatory 
Redemption events. This includes Full Calls, Partial Calls, Final Paydowns, Final Default Distributions, 
Pre-Refundings and Defeasances, and Maturities. If your firm acts only in the capacity of Transfer 
Agent and does not send DTC Mandatory Redemption notices, no further action is required.  
 
Please note that this initial provisioning only applies to your DTC Redemption Agent number matching 
your DTC FAST Transfer Agent Number exactly. Redemption Agents that do not act as FAST Transfer 
Agents – or – Fast Transfer Agents that act as Redemption Agent under different DTC Redemption 
Agent Numbers can expect additional guidance in the coming months.  
 
ANNDIRECT Portal Read Only Agent PSE: This role provides a user with read only access to all the 
screens in the PSE environment. 
ANNDIRECT Portal Supervisor Agent PSE: This role enables Agents to verify and approve or deny 
an announcement creation, modification and cancellation in the PSE environment.  
ANNDIRECT Portal Update Agent PSE: This role provides a user with update capabilities to the CAA 
portal in the PSE environment. Users will be able to view agent queues, perform search functionality, 
create new announcements, modify existing announcements, and cancel existing announcements. The 
user will also be able to view uploaded documentation from other members of the same agent id.  
ANNDIRECT Portal Issuer PSE: This role enables a user the ability to create a new event and add 
PDF. Cannot view queues or perform a search in the PSE environment.  While available, this 
entitlement is for Issuers that do not also act in the capacity of Agent. 
 
While we encourage agent roles to be provisioned as appropriate today, the AnnounceDirect 
testing region is currently in development and not yet fully functional.  
 
For more information: 
Visit our AnnounceDirect overview page 
Explore the DTCC Learning Center (search “AnnounceDirect”) 
Contact us directly at AnnounceDirectInquiries@dtcc.com  
Register for our monthly Webinars 
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