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Important Notice 
The Depository Trust Company 

 

DTCC Public (White) 

 

B #: 21542-25 

Date: February 18, 2025 

To: All DTC Agents and Participants 

Category: Physical Processing Services 

From: DTC Asset Services 

Attention: All DTC Agents and Participants 

Subject: Resumption of Physical Processing Services 

 
 
This notice is an update to DTC Important Notice B# 21541-25 regarding limited physical 
processing services on February 18th, 2025. 
 
DTC physical processing has resumed normal operations; however, clients may see delays in 
processing of the following services due to the earlier disruption:   
 

• All physical deposit services 
• Withdrawal-by-Transfer (WT) & Certificates on Demand (COD) 
• New York Window (NYW) 
• Envelope Settlement Services (ESS) 
• Custody Reorg/Corporate Actions 

 
If you have any questions, please contact your Relationship Manager or send an email to 
RMsupport@dtcc.com 
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