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GOV #: GOV1976-25 

Date: June 4, 2025 

To: Participants 

Category: FICC GSD Indirect Onboarding 

From: FICC Client Account Services 

Attention: Participants and Super Access Coordinators 

Subject: MyDTCC Portal Indirect Onboarding Requests 

MyDTCC PORTAL GSD INDIRECT ONBOARDING REQUESTS 

Effective July 1, 2025, Indirect Participant Onboarding requests currently submitted to FICCIntegration@dtcc.com  
by email should be submitted via the MyDTCC Portal. By utilizing the MyDTCC Portal, clients will be able to 
open new cases and manage existing requests in one central location. A training video on how to utilize these 
new features can be visited at https://dtcclearning.com/products-and-services/fixed-income-clearing/3039-
treasury-clearing.html  

Action Required: If you do not have access to MyDTCC portal, please reach out to your Super Access 
Coordinator (SAC) to request a web ID be created. If you do not know who your SAC is, you may contact your 
Relationship Manager. You will need a MyDTCC Web ID to submit requests for Sponsored Member Additions, 
Sponsored GC Additions and Executing Firm Customer Additions via Support at MyDTCC 
(https://portal.dtcc.com/) Additionally, your SAC will need to provision you with the following entitlements under 
the Membership Application product if you do not already have this access: FICC GSD Indirect Participant 
Onboarding (MAP). 

What you can do in the MyDTCC Portal: 
• Submit a new request 
• Access and manage submitted requests, view details and updates, add comments, upload files and 

attachments 
• View a listing of your Cases or Company Cases; filter them by Status, Date, Registration Company, or 

Client Identifier 
• Collaborate with colleagues by adding comments or attaching files to existing cases 
• Export up to a year’s worth of cases to Excel 

 
If you have any questions, please contact your Relationship Manager. 

http://www.dtcc.com/subscription_form.php
mailto:FICCIntegration@dtcc.com
https://dtcclearning.com/products-and-services/fixed-income-clearing/3039-treasury-clearing.html
https://dtcclearning.com/products-and-services/fixed-income-clearing/3039-treasury-clearing.html
https://portal.dtcc.com/

