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At DTCC, we are proud of our employees’ strong 
dedication to community volunteering, and we want to 

ensure our efforts – and yours – are visible, effective and global through our 

corporate social responsibility (CSR) initiatives.

We believe that CSR initiatives can serve several purposes. Not only can they 

enrich your community, but your participation in these corporate-led programs 

offers meaningful opportunities for you to forge 
bonds with your colleagues based on shared interests and 

experiences. We also demonstrate our commitment through financial support 

from corporate and individual gifts.

When you get involved with CSR, you have the ability to develop new skills, 

lead and inspire teams and build your internal and external networks. Our 

work in the community also helps to build DTCC’s brand and reputation, so we 

hope that you’ll take the opportunity to join a volunteer team or form your own 

team.  When you take the lead, your colleagues may also be inspired. Please 

remember that any requests for corporate support need to align with our CSR 

strategy and areas of focus, as well as our budget. Requests will be evaluated 

and approved by the CSR office.

Throughout this brochure, you’ll find information about CSR programs and 

resources available to you. We’re excited to share your 
passion for a cause and support your commitment to giving back.

We all win when we join together to care for our neighbors, connect 

with the world around us and cultivate our workforce of tomorrow.

A MESSAGE FROM

Mike Bodson
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The best way to find yourself is to lose yourself in the service of others.    — Mahatma Gandhi 

DEDICATION

President and Chief Executive Officer
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What counts in life is not the mere fact that we have lived. It is what difference we have made to the lives 
of others that will determine the significance of the life we lead.  — Nelson Mandela

Corporate Social  
Responsibility  
at DTCC
Our company is driven by character and a commitment to 
do more — to give back to the community, to build a better 
society and to help shape the future of the communities 
where we live and work.

Through our CSR program, we will partner with organizations 
and causes that align with our 3 areas of focus, 
described on the following pages. Our partnerships include 
financial contributions and organized volunteer activities.

You can support an organization you care about personally 
or support one of DTCC’s partners. Note that organizations 
you choose must meet certain criteria to ensure your well-
intended efforts are not mishandled or misused. Please 
send your requests for DTCC’s financial or volunteer support 
to csr@dtcc.com. Requests will be approved based on 
alignment to the CSR strategy and our budget.

Through CSR, we strive to cultivate an atmosphere where all 
of us can be actively engaged in making a difference in our 
communities.

http://share.dtcc.com/apps/policies/HR/Human%20Resources/Global%20Charitable%20Donations%20Policy.docx
csr@dtcc.com
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Education1

Preparing our workforce 
of tomorrow by supporting 
improved access and 
opportunities in science, 
technology, engineering 
and mathematics (S.T.E.M.) 
education for children.
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Economic
Development

2

Supporting the economic 
development of the 
communities where we 
operate, especially the 
financially disadvantaged.
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Environmental
Sustainability

3

Protecting and conserving our 
natural resources by developing 
less resource-intensive business 
practices and engaging and 
educating employees and 
clients.



DTCC wants to encourage employees to make charitable 

donations by matching your eligible gifts 
during our Month of Giving. Starting in  

2015, your charitable contributions to organizations that are 

aligned with the CSR focus will be matched by DTCC up to 

the full budget for matching gifts. Note that organizations 

you choose must meet certain criteria. 

Month of  
Giving
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How wonderful it is that nobody need wait a single moment before starting to improve the world.  — Anne Frank

DID YOU KNOW?
Surveys and research found that, in 2012, corporate giving totaled US$20 billion in cash and in-kind donations 
globally.1 And, at the time of being polled, one-fifth of the world’s population had volunteered in the previous 
month, and one-third had given money to charity.2

1 World Giving Index 
2 Committee Encouraging Corporate Philanthropy (CECP) 

http://share.dtcc.com/apps/policies/HR/Human%20Resources/Global%20Charitable%20Donations%20Policy.docx


Each year, DTCC will sponsor paid volunteer time, which you 

can use to engage in community service. Why 

not take advantage of this opportunity, and organize a team or 

volunteer on your own with a charitable organization?

You may use the volunteer time to help out at the 
organization of your choice. Note that 

organizations you choose must meet certain criteria. And, as with 

other paid time off from work, you will need to coordinate with 

your manager. 

You can find out about volunteer opportunities by 
contacting the CSR Department at csr@dtcc.com.

Volunteer time is our way of supporting your efforts to 
serve others in your community.   

DTCC-SPONSORED  
Volunteer Time
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Everybody can be great. Because anybody can serve.  —  Martin Luther King, Jr.

http://share.dtcc.com/apps/policies/HR/Human%20Resources/Global%20Charitable%20Donations%20Policy.docx
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Disaster Recovery
MATCHING GIFTS

When disaster strikes, our hearts are touched by 
the needs of those around us, and we want to 

demonstrate practical compassion. DTCC has a history of providing 

emergency relief following natural disasters, such as floods, 

earthquakes and tsunamis.

The scale and scope of each disaster, and the accompanying needs, 

are largely unpredictable. That’s why DTCC’s Management Committee 

develops disaster recovery responses and provides ad hoc funding on 

a case-by-case basis. 

Depending on the nature of the relief effort and the appropriate response, 

DTCC may encourage employees to help out by 
matching some of your contributions. We will notify 

you of matching contribution opportunities as they become available. If 

you have questions about our disaster relief efforts, please send an email 

to csr@dtcc.com.

With your help, we can be there when it counts. Support our 
disaster recovery efforts.  

Do what you can, with what you have, where you are. — Theodore Roosevelt
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Our Impact

Do your little bit of good where you are; it’s those little bits of good put together that overwhelm the world.  — Desmond Tutu

260 community  
        service events

$9 Million

6,500+ hours
Our employees have been volunteering and investing in local, community-

based organizations for decades. Over the past 13 years, employees have 

collectively raised more than US $9 million for United Way, volunteered 

6,500+ hours, and held upwards of 260 community service 
events across our US sites. These significant achievements showcase the 

determination of our employees to make a positive impact in the communities 

where we live and work.

Going forward, it’s our sincere hope that our new CSR initiatives will inspire 

volunteerism and giving among our employees around the globe. We encourage 

you to share your stories on the DTCC blog.
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The best and most beautiful 
things in the world cannot be 
seen or even touched - they 
must be felt with the heart.

– Helen Keller 
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