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Important Notice 
The Depository Trust Company 

 

 

B #: 12964-20 

Date: February 21, 2020 

To: All Participants 

Category: Operations 

From: Asset Services Product Management 

Attention: Officers / Cashiers / Operations Management 

Subject: Implementation of the New DTC Imaging System 
 
As noted in Important Notice B#: 11786, published July 2019, DTC is pleased to announce that 
it will be implementing a new imaging platform for Securities Processing on February 28, 2020. 
The existing system is reaching end-of-life, which prompted DTC to replace it and provided the 
opportunity to design a new system with modernized infrastructure. 
 
Implementation of the new imaging system will mainly impact DTC’s internal operations. There 
are however, three important changes that clients should be aware of: 
1. Currently, clients can obtain images of their deposits – certificates and documents - via the 

Imaging: Fax or Email (IFE) function available on the BDSI, CUST, DAMP and RDSP 
functions and the STDI, STSL and STSE sub-functions in the Participant Terminal System 
(PTS).   
Upon implementation of the new imaging system, DTC will replace the IFE function with a 
new web-based image viewer that clients will only be able to access through the Participant 
Browser System (PBS).  
The new image viewer will provide clients with a convenient way to obtain images of their 
deposits on demand, which they can view, download and store directly from their 
workstations, according to business needs. 
 
Individual staff members at client firms do not need to take any action to use the new image 
viewer if they already have access to PBS and one or more of the associated functions and 
sub-functions listed above. 
 
Upon launch of the new imaging system, clients’ Super Access Coordinators (SACs) 
should continue to use the IFE sub-functions to permission individual staff members to use 
the image viewer. 
 
Please review the attached document for additional detail and instructions about the new 
image viewer. 
 

http://www.dtcc.com/subscription_form.php
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2. The fees for clients’ usage of the new image viewer on February 28 (the day that the new 
imaging system launches) will be reflected in their February 2020 billing invoices in the line 
item labelled “Transmission of image of deposit by fax or e-mail, first recipient.” 
 
Effective with the March 2020 billing invoices (to be produced in April 2020) DTC will 
replace the description of the fee for IFE with a description of the fee for the image viewer, 
which will be labelled as “Request to display/download an Image” (the fee itself will remain 
unchanged). Likewise, DTC will update its Fee Guide accordingly. 
 
Please review the attached document for information about the calculation of fees for using 
the new image viewer. 
 

3. As previously communicated to the affected clients, DTCC will no longer support IWPM 
(ImagePlus Workstation Program), which a small number of clients currently use to view 
their images, as it will not be compatible with the new system. This applies only to 
instances of IWPM that DTCC directly supports. Clients who may have their own instances 
of IWPM will not be impacted. 

Questions regarding the new imaging system may be directed to Securities Processing 
Product Manager Jennifer Torezan at (212) 855-7624 / jtorezan@dtcc.com or your relationship 
manager. 
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IMAGE VIEWER INSTRUCTIONS 
 
DTC’s New Web-based Image Viewer 
Upon launch of DTC’s new imaging system, DTC will replace the Image: Fax and E-mail (IFE) option, 
which clients currently access through several functions on the Participant Terminal System (PTS), with 
a new web-based image viewer, available only through the equivalent functions on the Participant 
Browser System (PBS). 
 
Existing Staff Members 
In most cases, staff members who already have access to PTS, one or more of the functions that contain 
IFE and the associated entitlement/sub-function to IFE itself, will be able to log into PBS, find the 
equivalent function and select the image viewer hyperlink to launch an image. 
Staff members who are not familiar with logging into PBS should contact their Super Access 
Coordinator (SAC) to ensure that they have access to PBS. 
 
New Staff Members 
New staff members who will need to view images through the image viewer should contact their SAC to 
obtain: 

1. Access to PBS 
2. Entitlement(s) to one or more of the following PBS functions 
3. Entitlement(s) to the associated IFE sub-functions* 

* SACs should continue to use the IFE sub-functions to control individual staff member access to the 
image viewer.  

PTS 
Function 

Equivalent PBS 
Function Description 

IFE Sub-Function 
(for Image Viewer) 

CUST 
Custody 
Services For Custody deposits AIM5 

DAMP 
Deposit 
Automation 

For regular, bearer/nontransferable, and 
reorg deposits DAM2 

BDSI Branch Inquiry For branch deposits BDS4 

RDSP 
Restricted 
Deposit Service 

For deposits of certificates bearing a 
restricted legend RDS1 

STDI Deposit Inquiry 

For deposits still in transfer as of the 
close of business the previous business 
day STP1 

STSE 
Securities 
Transfer Inquiry For external participant transfer inquiry STP2 

STSL 

Securities 
Transfer Legal 
Deposits For legal deposits STSF 

 
  



DTCC Public (White)                                                                                                                                                                                                                                                                           DTCC Non-Confidential 
 

 

Example of What to Expect – Navigating to the Image Viewer from PBS Custody Services 
1. Clients who previously accessed images through the PTS CUST Function should log into PBS 

and navigate to the Securities Processing Services. You will notice that PBS screens look like 
web pages, while PTS screens resemble “green screens.” 

 
 
2. From there, you should select Custody Services. 
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3. In Custody Services, you can search for a certificate by CUSIP and select the image of the 
certificate that you would like to view. 
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4. You can then click on the View Image hyperlink to launch the image viewer (which is labeled 
“Image” on some PBS screens).  
Using the image viewer, you can view, rotate and save images to their workstations, which is 
recommended if you need to view the same image more than once.  
Please Note: The View Image and Image hyperlinks, when clicked, will launch the image 
viewer. Each click on these links will incur a fee for using the image viewer, even if the same 
staff member had previously viewed the certificate through the image viewer. 

 
 
 
 
 
 
 
Instructions for Chrome and IE Setup for Image Viewer 
To use the Image Viewer in Chrome, no setup is required. 
To use the Image Viewer in Internet Explorer (IE), clients must install the “Adobe PDF Reader” add-on 
to be able to view and rotate images. 
 
Steps to Install the “Adobe PDF Reader” Add-on 

1. Open an IE window 
2. Click Settings (Gear Icon in the upper right corner) 
3. Select Manage add-ons 
4. Select “Show All” 
5. Select “Adobe PDF Reader”. If not available, contact your systems administrator. 
6. When viewing an image, right click your mouse and select option to “Rotate Clockwise” 

Link to new image viewer 
* Labeled “Image” on some PBS Screens 


