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Important Legal Information
The Depository Trust Company (“DTC”) does not represent or warrant the accuracy, adequacy, timeliness, in part
on information obtained from third parties and not independently verified by DTC and which is provided as is.
The Information contained in this communication is not intended to be a substitute for obtaining tax advice from
an appropriate professional advisor. In providing this communication, DTC shall not be liable for (1) any loss
resulting directly or indirectly from mistakes, errors, omissions, interruptions, delays or defects in such
communication, and (2) any special, consequential, exemplary, incidental or punitive damages.
To ensure compliance with Internal Revenue Service Circular 230, you are hereby notified that: (a) any discussion
of federal tax issues contained or referred to herein is not intended or written to be used, and cannot be used, for
the purpose of avoiding penalties that may be imposed under the Internal Revenue Code; and (b) as a matter of
policy, DTC does not provide tax, legal or accounting advice; accordingly, you should consult your own tax, legal
and accounting advisor before engaging in any transaction.

Frequently Asked Questions
Q

What is the DTC tax relief opportunity for Indonesian issues?

A

The Elective Dividend Service (EDS/TaxRelief℠) program for Indonesia is open to Participants
acting on behalf of U.S. beneficial owners and non-U.S. beneficial owners.

Q

What is the statutory withholding rate for Indonesia-sourced dividend income?

A

The statutory withholding rate for Indonesia-sourced dividend income is 20%.
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What are the withholding rates and who is eligible for withholding relief?

A
Indonesia
Withholding Rate

1

Eligible Beneficial
Owners

Type of Relief

Required
Documentation

1

20%

Denmark, Philippines
residents, and nontreaty countries

No relief

None

10%, 12%, and 15%

Certain treaty
countries (please
review list in the
relevant Important
Notice)

Relief at source

Please review the
relevant Important
Notice for documentation
requirements.

Refer to the relevant Important Notice to establish whether additional documentation is required.

Q

If an Indonesian company pays multiple dividends a year, can the same
documentation be used?

A

Certain forms may be submitted once per year as long as it is submitted to the same custodian,
please review the relevant important notice for details.

Q

Can the Participant complete the required Certificate of Domicile forms (forms DGT
1 and DGT 2) on behalf of a beneficial owner?

A

No, the beneficial owner must complete and sign all relevant documentation.

Q

If the Participant fails to make an EDS election in time, can the Participant still get
treaty benefits?

A

Yes, the Participant can still get treaty benefits through a quick refund process and should contact
the ADR bank and/or their appointed Tax Certification Agent (“TCA”) for additional information
regarding the quick refund filing process.

Page 2 of 3

Indonesia

DTC

TaxRelief SM

Q

Are there documentation requirements for qualifying beneficial owners to obtain
withholding relief through DTC?

A

Beneficial owners claiming a reduced rate of withholding tax are required to provide supporting
documentation to demonstrate their entitlement. DTC Participants electing a reduced rate of
withholding tax on behalf of any such beneficial owners must provide the required documentation
listed in the Important Notice to the issuer’s TCA or Depositary Bank in order to demonstrate
eligibility for the requested withholding relief.

Q

If a Participant misses the EDS election date or the quick refund process, or has
customers that did not provide the required documentation by the document
submission deadline, can an affected beneficial owner file a reclaim through a long
form process?

A

No, a long form process is not available at this time in the marketplace.

For further inquiries, please contact
International_Dividends@dtcc.com
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